ANA Contact Center Telephone number/Operation hours information
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Notice |Contact Infomation

Due to the spread of Novel Coronavirus (COVID-19), the business hours of ANA Contact Center (English, Japanese) is temporarily changed.
*Business hours (Japan Standard Time): 8:00 - 19:00, 22:00 - 8:00 (open year around)

We apologize for any inconvenience this may cause.

Asia—Pacific Countries / Regions

China/®[E (CNY/hET) Telephone
-8-/C [24hours/7days JP/EN 4008-82-8888 within China only
-e-[7days 8:00a.m.-6:00p.m. Chinese 4008-82-8888 within China only
Hong Kong/&#E (HKD/F#EFIL) Telephone
... |Mon-Fri 9:00a.m.-6:00p.m. )
*|sat'sun/Hol OFF Cantonese 2810-7100
-8:/C|24hours/7days JP/EN TollFree (800960150 within HK only
Korea/8E (KRW/EE+>) Telephone
... |Mon-Fri 9:00a.m.-6:00p.m. i i
*|sat/sun/Hol OFF Korean (02)-2096-5500
-8-/C[24hours/7days JP/EN Toll Free 007988171836 within Korea only
Taiwan/&& (TWD/&ZEEFIL) Telephone
... |Mon-Fri 9:00a.m.-6:00p.m .
* | satsun/Hol OFF Chinese (02)-2521-1989
-8-/C|24hours/7days JP/EN TollFree  [{00801814750 within Taiwan only
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Thailand/24 (THB/Z2A73—Y) Telephone

. |Mon-Fri  8:30a.m.-5:00p.m. :

*|sat/sun/Hol OFF e (02)-238-5121
24hours/7days JP/EN Toll Free 1800011254 within Thailand only
Singapore/> Y HR—IL (SGDIVVHR—ILEIL) Telephone

-ﬁéﬁ-/ |24hours/7days |JP/EN |To|| Free |8008102448 within Singapore only
Vietnam/~Xk7.1s (USD) Telephone
Mon-Fri:8:30a.m.-5:30p.m. Viethamese SGN:(028)-3821-9612
Sat/Sun/Hol OFF HAN:(024)-3926-2808
24hours/7days JP/EN 1900232442 within Vietnam only
Indonesia/fYFRS 7 (IDRIMVERIFILET) Telephone
Mon-Fri 8:30a.m.-5:00p.m. .
Sat/Sun/Hol OFF indonesian (021)-5797- 4382
24hours/7days JP/EN Toll Free 00180300811366 within Indonesia only
Philippines/Z4)E> (USD) Telephone
Mon-Fri : 8:30a.m.-5:30p.m.
Sat/Sun/Hol OFF Tagalog 02-553-8000
24hours/7days JP/EN 02-8553-8000
Myanmar/S¥>»¥— (USD) Telephone
M-F 9:00a.m.-5:00p.m.
Sat/Sun/Hol OFF Myanmar 01-9255-100/101/102
24hours/7days JP/EN 01-9255-103/104
India/lf>F (INRI{VFILE—) Telephone
-0/ |24hours/7days |JP/EN |ToII Free |0008001009274 within India only

Malaysia/RL—LF7 (MYR/RL—UFUYVEYR) Telephone

. |Mon-Fri 9:00a.m.-6:00p.m. Malay/Chine ) )

"|Sat/Sun/Hol OFF se (03)-2032-1331
24hours/7days JP/EN Toll Free 1800818015 within Malasia only




Cambodia/A>RIF (USD) Telephone
Mon-Fri 8:00a.m.-12:00p.m., ) )
-8-(1:00p.m.-5:00p.m. Khmer/EN 8;3 ggg gig
Sat/Sun/Hol OFF head
. 023-963-617
-8-/C]24h /7d JP/EN
/| 2ahoursiTdays 023-963-618
Australia/A—AX 37 (AUD/AZ—ZXFS)T7EIL) Telephone
e/ |24hours/7days |JP/EN |ToII Free |1800081765 within Australia only
The Americas
U.S. (USD)
-6-/C|24hours/7days [ap/EN [Toil Free ~ [18002359262 [within US only
Canada/71 7% (CAD) Telephone
-/ |24hours/7days |JP/EN |To|| Free |18447280647 |Within Canada only
Mexico/* F 33 (MXN/* FarY) Telephone
Mon-Fri 9:00a.m. —
-8-16:00p.m.(UTC) Spanish (55)2648-0390
Sat/Sun/Hol in Mexico : OFF
-8-/C|24hours/7days JP/EN Toll Free 800-062-3505 within Mexico only
Europe
U.K.(The United Kingdom)/#E (GBP) Telephone
26/ [24hours/7days [aprEN |[Toll Free 08082346842 within UK only
France /25 > A (EUR) Telephone
... |Mon-Fri 10:00a.m. — 5:00p.m. -
X 5 Sat/Sun/Hol in Erance - OFF French Toll Free 0805-542-467 within France only
-8-/C|24hours/7days JP/EN Toll Free 0800909164 within France only

Germany/ K4 Y (EUR)

Telephone
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. |[Mon-Fri 10:00a.m. — 4:30p.m.

“|sat/sun/Hol in Germany OFF German Toll Free 0800-7243798 Within Germany only
24hours/7days JP/EN Toll Free 08001810397 Within Germany only
Austria/A7—X 1) 7 (EUR) Telephone

. |Mon-Fri 10:00a.m. — 4:30p.m. - .

| sat/Sun/Hol in Germany OFF German Toll Free 0800-0706264 Within Austria only
24hours/7days JP/EN Toll Free 0800298382 Within Austria only
Netherland/Z5 4 (EUR) Telephone

2/ [24hours/7days [aprEN [08000223158 within Netherland only
Belgium/XJL¥— (EUR) Telephone

. |Mon-Fri 10:00a.m. — 5:00p.m. - .

“|sat/sun/Hol in Erance : OEF French Toll Free 0800-81760 within Belgium only
24hours/7days JP/EN Toll Free 080081853 within Belgium only
Italy/4 2 1) 7 (EUR) Telephone

-0/ |24hours/7days |JP/EN Toll Free |800877261 within Italy only
Switzerland/ X 4 X (CHF) Telephone
Mon-Fri 10:00a.m. — 5:00p.m. - ,
Sat/Sun/Hol in Erance - OFF French 0800-002-206 within Switzerland only
Mon-Fri 10:00a.m. — 4:30p.m. - ,
Sat/Sun/Hol in Germany OFF German 0800-002-207 within Switzerland only
24hours/7days JP/EN 0800897679 within Switzerland only
Spain/A~NA > (EUR) Telephone

-0/ |24hours/7days |JP/EN |ToII Free |900958199 |Within Spain only
Ireland/ 74 L5 > E (EUR) Telephone

-e-/C|24hours/7days [ap/EN [Toll Free 1800901642 |within Ireland only
Norway// JL™) £— (EUR) Telephone

-0/ |24hours/7days |JP/EN |ToII Free |80013443 |Within Norway only




Sweden/A T —F Y (EUR) Telephone

-0/ |24hours/7days |JP/EN |ToII Free |020100439 |Within Sweden only

Russia/AY7 (EUR/RUB ALY 7 IIL—T)L) Telephone
-iéi—|24hours/7days |JP/EN |To|| Free |8-800-301-3961 |Within Russia only

Z DD E - Hhigk/From Other countries Telephone

a¢/c| 7daYs 24hours IP/EN <81>(0)3-6741-6683 Processed in JPY*
International Call to Japan

. | 7days 24hours 705 . .

e International Call to US JPIEN <1>310-782-3011 Processed in USD
Japan / B&X

-8-/C|24hours/7days JP/EN 0570029333

! JP/EN 0367416685

-8/ EN 0570029709

! EN 0367411120




