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Production of test materials

The IELTS test production process is based on the ethical standards These ensure appropriate qualitative standards for the production of test
described in the Association of Language Testers in Europe (ALTE) materials, involving the judgement of qualified specialists and quantitative
Code of Practice and on the systems and processes outlined in the statistical standards for the selection of suitable test material, as well as

Cambridge English Language Assessment Principles of Good Practice. the maintenance of consistent levels of test difficulty over time.
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Security

IELTS is a high-stakes test that leads to educational and professional Identity authentication

opportunity at home and overseas. |ELTS takes a multi-layered + Every test taker must present a valid identity document before
approach to test security, including measures before test day, on test being accepted to sit a test.

day and after test day. These mechanisms ensure that the integrity
of the test is upheld at all times.

A high-resolution photograph of each test taker is captured at
registration. This ensures that the photograph which appears

While some examples of IELTS security measures are shared here, on the Test Report Form is that of the person who sat the test.

many others cannot be disclosed to the public.

Biometric systems are used to capture and record each test taker's
finger scan at test registration and before entry to the test. This finger
Test centre selection scan is checked on test day to verify test taker identity and ensure
Each prospective IELTS test centre goes through a rigorous selection that the same person sits all four components of the test.

process and agrees to a stringent set of contractual conditions. Test materials

+ Every test version includes a unique combination of questions —

Test centre audits no two versions of the test are the same.

The conditions of IELTS test centre operation include a comprehensive
audit programme involving both scheduled site audits and spot audits, + Restricted user rights among test centre staff ensure access
without prior warning, to ensure test centre operations are maintained to test materials is controlled.

at a consistently high level. Test results

= Systems are in place to automatically and routinely scrutinise test
results. When an anomaly is identified, the test taker. test centre
and any organisation that has been sent the result are notified and
appropriate action is taken, which may include cancellation of a test
taker’s result.

In 2006, the British Council and IDP: IELTS Australia established

the Cross Partner Audit Programme as an additional measure to help
ensure consistent service delivery across the global IELTS network.
This programme enables spot audits to be conducted by IDP: IELTS
Australia of centres managed by the British Council and by the British
Council of test centres managed by IDP: IELTS Australia. The same Organisations are strongly advised to use the |IELTS Test Report
audit documentation and reporting procedures are used by both Form Verification Service. This free, secure online service lets you:
partners for auditing all test centres across the global IELTS network.

= quickly verify that an applicant is presenting a genuine result

» conveniently download electronic Test Report Forms in batches.
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IELTS Multi layered approach to test security

Pre-test Test day Post test

Test development

Test (paper & digital) production
Secure dispatch

Monitored paper / digital movement
Secure storage for paper

Staff training

Multiple test zones

Unique test versions

Quality center partner selection

Controlled environment
Passport identity check
Imposter screening
Test day photo Investigations

Test day finger scan Free Online Results Verification
Test paper control Service

Identity re-verification Global scoring policy

Invigilation Marking quality control systems
Anonymised Centralised marking
Automated Reading & Listening
marking

Jagged profiling
Results profiling
Forensic data analysis
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Independent quality and control checks
= Whistle blower hotline
Cross partner audits
Scheduled site audits, self audits, spot audits
Same audit documentation and reporting procedures used globally
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