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3.2 WEFEEIUVHAEAR

ARFAEIZ, 1ZEWREBE O ATKE L BN, 5 EZ 00 A E O @S 6l - d i O K ITEELW IS
T oA 22 —%ATHOR TEM LIz, ZhuE, BEOEHICOWTEMB GRS RVE BT REE
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2009 R, KEICRT DAz TRYICE R L 72, KE T, FREEHI IR SR AT Hh, 2010
7 Ao BT A LD D ﬁiﬂ#ﬂ@ﬁﬁfﬂ‘“ﬁﬁk?f;uf%ﬁméﬂﬁo KEIZHBITS, BEH
H (correspondence education) | & = [FE#H (distance education) | |[ZBI T 2imiklL. DONENZIIT S E(EH]
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FAELTED BRIN, 727708 | oo fR 205 et 12 31 HIERARILA BB N LT,
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(1) HM=E
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FRREFEES I, EHIHYIZThe Council on Higher Education Accreditation (CHEA, http://www.chea.org/), i
H#E (U.S. Department of Education, USDE) , &5V NI F; D SMHEHT (4 1E :recognition) 2521 F
%o ZUBE RSB OFEREI TR ZIEBUR OIE BN T 523, R R OFRE (recognition) 1375 Tld7ew >,
EFRBUR (USDE) 23, %2 OB MRFEIC 2B G LN a0 b Tl RRREHB OB EL VO IE
KTHEEL TS, ZiUL, IHOLTEEREV AT AR R FE TR AELEFEDORELEZH T HENIRES,
INDIRSEEEND | K EE A O SARIZE S,



CHEAIZ LD E L, B E 4 (USDE) DR EDAEIL, Z0 B IS, CHEADS A HI 72 B O MEF:
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DUNTST BRI OFERERE R Z L IZE D TODN, EONFITFALIL TWD,

EWIEIZES 72O USDEDF 727258 X, 20104F7 A L0 ifiE~7-, RELZ = T 58RI x5 [ 7 A
NIb AT,

(2) AEDOEE

2010 4 3 H 3 A KENEFZEL . Office of Postsecondary Education (&, National Advisory Committee
on Institutional Quality and Integrity. Executive Director, Melissa Lewis {ftfthA3h1a. B EFEE I
PR R ORRE I T D I HEC TR IS BT 0B B e AF LT, AMEDH 1 ﬁﬁﬂ@?&&bfzrDEPARTMENT
OF EDUCATION, 34 CFR Parts 600 and 602, RIN 1840-AD00 [Docket ID ED-2009-OPE-0009],
Institutional Eligibility Under the Higher Education Act of 1965, as Amended, and the Secretary’s
Recognition of Accrediting Agencies ] %, [Proposed Rule| (2009 &= 8 H 6 Aff) ThHor=md, TDH% /T Vwr
AR NRE DFfEEaf T, [Final Rule] (2009 4F 10 A 27 AA$) A3BES 7z, £/, TGuide to the
Accrediting Agency Recognition Process (REGERSBIFRE 7 BB AT AT AR, 76 X—2) |OFERH AT
T&Iz, KO T HLBEDOE RARBIZ LT, R, BT RAEIELT (5 2 W) .

2011 4% 1 H 26 A, FFOCKEBIEE S Melissa Lewis LA T4, ZOBOFEARIUZ DN T H
Ea—iida FEhiL T, 3T, Bl TOFEEDIHFESTNDEDIETH T, 58 T LIZbDiden
EDZETHY, £z, CHEA FEOBLEMALOERHIUIRL TOZRNI Eh, 5l ERiEHAELELEbND,
AAEFE DB R A AT, [Guide to the Accrediting Agency Recognition Process (FREFAEEEIFLE 7 1 A2 B
FTOHAR) JDOBETSDHVIHEDIETH T2 (BedhiiE, [FIFE 3 H 3 BICAFLI, Hffhitid 82 ~—),

€)NFS Cb(:—*@@kﬁ%%ﬂﬂﬂﬁ

KIE T, #AL L TORFRE R LI ERFELR, @EBE KR (KF%E) LT ms
7A@ET%DIE X, Bf# (private) D, RT T 47 X—2AD | IEBUNRGEREBIIC IO T L E 22—l B2k > T
HERFS41L T %, The Council on Higher Education Accreditation (CHEA, http://www.chea.org/)i%, 59 D785
F&BE (CHEA HD\WITHEFEE A O T3 7E | (recognition) 25211 7-HM) LN 3000 D K175 NGO T
BV, AR DR (scrutiny) Z 332709, E LML U7 RIIC LD | REED AR AEA B 27298009
DY KEEEBE OBERTHD, o, BE N~V OREESI, MO Z—Ta08 KEV,

UL, BIREEE (USDE) BN ELB G- LN ZETlaad L F O THEERALDOND,

HHEE R I IEFBERE (RKFE) RN T 0/ T LZODODOFALITILILNR IEFIZI, HERE
WL, ENZ L > CREE (recognition, EFs:§ 602.3,Final Rule] 55426 :  “Recognition” means an unappealed

determination by the senior Department official under § 602.36, or a determination by the Secretary on appeal



under § 602.37, that an accrediting agency complies with the criteria for recognition listed in subpart B of this
part and that the agency is effective in its application of those criteria. A grant of recognition to an agency as a
reliable authority regarding the quality of education or training offered by institutions or programs it accredits
remains in effect for the term granted except upon a determination made in accordance with subpart C of this
part that the agency no longer complies with the subpart B criteria or that it has become ineffective in its
application of those criteria.) S#U72, BB (KFE%E) L7077 LD uE(accredltatlon)%{TD’Fé’;%E@O)
VARDAERROON TS, 728, HRHABFENBIRIDIXE LT (postsecondary) DA Th D, il
BB Lo T, A T EB BB OFEIEEZTTILIAL DD, ZIUTHIAFE OEFFEN LS ND,

HIRBEE OB ELXZ T, SRR DM PIRGE A X T 5 LN MO VLD LY | ZNE DR
B (R0 R) IR F L DL 2B DIt Ak L 72 D7D D W FE DN Al §EL 725 (the Federal student financial
assistance programs administered by the Department under Title IV of the Higher Education Act of 1965), Z#1
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HRIE, R }:ofj(%fcm’ﬁz/747 L7200 il EAAERFL TV D, 7236, Title IV IZFRIE S M7= FRGEH
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FAIE (recognition) & 1

Recognition is the scrutiny and certification of the quality of regional, faith—based, private career and
programmatic accrediting organizations. CHEA is the only nongovernmental higher education
organization that undertakes this scrutiny. The federal government, through the U.S. Department of
Education, conducts governmental recognition reviews (CHEAR—A~X—T105| ).

FE IS, HUESE OFEREREBI OB A K A L (scrutiny) FEB (certification) 7522 Th 5, CHEA IFME—, 2
FEAA1TO NGO Th D, HABUN GEABEE) ITBUFEL TOREE R (recognition review) Z Ffii 95,
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FHE B ORI (Regulation, B 1257251 D7%>, DEPARTMENT OF EDUCATION, 34 CFR Parts 600 and
602, RIN 1840-ADO00 [Docket ID ED-2009—-OPE-0009], Institutional Eligibility Under the Higher Education
Act of 1965, as Amended, and the Secretary’s Recognition of Accrediting Agencies) 2MEIE, iR H B LW
B I OVEM R B E R TOZ (FRL. BENZ ) . £ DR Tld, FALOF AAEHPE (Interaction)
DBLEDG ., 12 [7#0E (Distance Education) &5 Z(A (Correspondence Education) D X jl|& 3528 &7 5
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“DEPARTMENT OF EDUCATION, 34 CFR Parts 600 and 602, RIN 1840-ADO00 [Docket ID



ED-2009-OPE-0009], Institutional Eligibility Under the Higher Education Act of 1965, as Amended, and the
Secretary’s Recognition of Accrediting Agencies”|d, “Proposed Rule” (200948 A 6 H 1) ZiﬂL ERSYAVAINY/ =
A bpE D FiE %% T, “Final Rule”(2009f|510ﬂ 27 B A 238 gRENT O T, EEHE DD
(LEEHB B LOBEEMNFEOERDIEN, EREE HLWITBEAF T obmaa%m%éo

(5) 2008 FLIEDENEEEICEITHERBELS L UVBEERZEOES

LR ORI IE, DA SLEIZLD, ERHEE S «7%\ BIHF R CIELUV A ARGERD IR TERWVO TR L

TR T D, Fo, ERMAEENOA BRI ITIZ, ZORUBHA DL Z = kS Th5iE) (2010
FIAN B, 133)ZH) | LT HEE ( rGuide to the Accrediting Agency Recognition Process (%
RS RERSE 7 B RICBI 9D AR) Jb APHE Iz,

the Higher Education Act of 1965, as amended (HEA), the Higher Education Reconciliation Act of 2005
(HERA), the Higher Education Opportunity Act (HEOA)IF Kk = ZLDHEHIET, HMHEFEE (BL0a32
=T AN EKDE I HEFE OBAI (Regulation, B 5 12HT25H0D0) EEBITIERIFIH ) (force + effect of law)
D, 55 E ([Guide to the Accrediting Agency Recognition Process (REFIEHERI R E 7 v AIZBE 454 4
R) Ji%. Tsub-regulatory guidance | Cladvice | Th5,

DEPARTMENT OF EDUCATION

34 CFR Parts 600 and 602

RIN 1840-ADO00

[Docket ID ED—2009—OPE—-0009]

Institutional Eligibility Under the Higher Education Act of 1965, as Amended, and the Secretary’s
Recognition of Accrediting Agencies

AGENCY: Office of Postsecondary Education, Department of Education.

ACTION: Final rule.

SUMMARY: The Secretary amends (f&1E7" %) its regulations governing institutional eligibility and
the Secretary’s recognition of accrediting agencies. The Secretary is amending these regulations to
implement changes to the Higher Education Act of 1965, as amended (HEA), resulting from
enactment of the Higher Education Reconciliation Act of 2005 (HERA), and the Higher Education
Opportunity Act (HEOA), and to clarify, improve, and update the current regulations.

DATES: These regulations are effective July 1, 2010.

R
http://frwebgatel.access.gpo.gov/cgi-bin/PDFgate.cgi?WAISdocID=674982254313+8+2+0&WAISacti
on=retrieve)

[ FTbmz L 5. ULTFREE]

2010 4= 8 A D IProposed Rule | DABH LA, SEXFRB ANIEOLNZIHITHLMN, L FOIHIIHELE
VV7Z, § 600.2 T, Correspondence Course GE{E L) D EFENLET S 4L, #7212 Distance Education (%[
HE) DEFDMIINEA, Telecommunications course (i il {3 5 ) O EFLNHIBRS L=,

@  Correspondence Course ({3, § 600.2 . [Final Rule])
[Final Rule | OHLEIZLL T D@V THD,

(1) A course provided by an institution [X5%%, [LIFHFR, LT [FEk]under which the institution provides

instructional materials, by mail or electronic transmission, including examinations on the materials, to

1 http://frwebgatel.access.gpo.gov/cgi-bin/PDFgate.cgi?WAISdocID=674982254313+8+2+0
&WAISaction=retrieve



students who are separated from the instructor. Interaction between the instructor and student is limited, is

not regular and substantive, and is primarily initiated by the student. Correspondence courses are typically

self-paced.
(2) If a course is part correspondence and part residential training, the Secretary [#(H & F Jconsiders the course
to be a correspondence course.
(3) A correspondence course is not distance education.

(Hi#h:§ 600.2 . [Final Rule]55425-55426)

[Final Rule | DFRIR X fEilE T 523, [Proposed Rule | IZFEHE SV CWZLL FORH L, £O ma LIRL
‘(b \50

Statute: There is no definition of ““correspondence course” in the HEA. Institutional eligibility requirements in

section 102(a)(3) of the HEA generally provide[#i 9 %] that institutions offering more than 50 percent of

their courses by correspondence, or enrolling 50 percent or more of their students in correspondence courses,
are ineligible [Ri#& 7] for title IV, HEA program assistance.

Current Regulations: Current § 600.2 contains a definition of ‘““correspondence course”. The definition
describes how a correspondence course is delivered to students who are not physically attending classes at the
institution. It does not address the nature of the pedagogy.

Proposed Regulations: The proposed regulations [#H]& 2\ 3 # ] would amend [{&1E 3 %] the definition of

“correspondence course” in § 600.2 to draw a clearer contrast with distance education, defined in section 103

of the HEA. The proposed definition addresses pedagogy by noting that the interaction between the instructor

and the student in a correspondence course is limited, is not regular and substantive, and is primarily initiated by

the student. The proposed definition also notes that a correspondence course is typically designed so that a

student proceeds through the course at the student’s own pace.

Reasons: Because of the different statutory treatment [{£45 D 4] of distance education and correspondence
courses, it is critical to differentiate between the two delivery modes. A definition of correspondence course that
focuses exclusively on the exchange of materials between the institution and a student does not draw a useful
distinction because both distance education and correspondence courses are delivered to students who are

separated from the instructor. Given that the primary distinguishing factor between the two is the nature of the

interaction between the instructor and the student, the definition must include information about this

characteristic of the pedagogy, or instructional model.
(Hi#:§ 600.2 . MProposed Rule )

@ Distance Education ( ZE[EHE . §§ 600.2; 602.3, [Final Rule])
[Final Rule] DHLEILLL T DY) ThHD,

Distance education means education that uses one or more of the technologies listed in paragraphs (1) through
(4) of this definition to deliver instruction to students who are separated from the instructor and to support

regular and substantive interaction between the students and the instructor, either synchronously or

asynchronously. The technologies may include—
(1) The internet;
(2) One-way and two-way transmissions through open broadcast, closed circuit, cable, microwave, broadband

lines, fiber optics, satellite, or wireless communications devices;



(3) Audio conferencing; or

(4) Video cassettes, DVDs, and CD-ROMs, if the cassettes, DVDs, or CD-ROMs are used in a course in
conjunction with any of the technologies listed in paragraphs (1) through (3) of this definition.

(Hi8h:§§ 600.2; 602.3 | [Final Rule 55426)

Z 550 [Final Rule | OFRIRGE MK T A3, [Proposed Rule | |ZFE#H SV TV LA FORLNE, 2D 5
FRL TS,

Statute: Section 103 of the HEA defines ‘““‘distance education’ as education that uses one or more technologies

to deliver education to students who are separated from the instructor and to support regular and substantive

interaction between the students and the instructor, either synchronously or asynchronously. The definition

contains a list of technologies.

Current Regulations: Current regulations in § 600.2 do not include a definition of ““distance education’.

However, current regulations in § 600.2 include a definition of “‘telecommunications course”, which was

previously used in the HEA and corresponding regulations. This definition of “‘telecommunications course’ is

essentially the same as the new definition of “‘distance education” in the HEA, as amended by the HEOA.

Current regulations in § 602.3 include a definition of “distance education” that encompasses correspondence
study.
Proposed Regulations: The proposed regulations would add the statutory definition of ““distance education” in

both §§ 600.2 and 602.3. The definition would state that “*distance education” means education that uses one or

more technologies to deliver instruction to students who are separated from the instructor and to support regular

and substantive interaction between the students and the instructor, either synchronously or asynchronously. The

technologies may include the internet; one-way and two-way transmissions through open broadcast, closed

circuit, cable, microwave, broadband lines, fiber optics, satellite, or wireless communications devices; audio

conferencing; or video cassettes, DVDs, and CD-ROMs, if the cassettes, DVDs, or CD-ROMs are used in a

course in conjunction with any of the other technologies listed.

Reasons: The proposed regulations reflect changes made by the HEOA.
(HiH: §§ 600.2; 602.3 | [Proposed Rule])

@ Correspondence Education (GEIEZA. § 602.3 | [Final Rule])
[Final Rule | DJREIZLL FOEBYTHD, § 600.2 D Correspondence Course GBS FHHE) DEFLIFIZIFLC T
HD, ZOHEH, “correspondence education” & distance education & X BT 2LV ZERERE/RHS> TS,

Correspondence education means:

(1) Education provided through one or more courses by an institution under which the institution provides
instructional materials, by mail or electronic transmission, including examinations on the materials, to students
who are separated from the instructor.

(2) Interaction between the instructor and the student is limited, is not regular and substantive, and is primarily
initiated by the student.

(3) Correspondence courses are typically self-paced.

(4) Correspondence education is not distance education.

(Hi#h:§§ 602.3 | [Final Rule]55426)



ZH 50D [Final Rule] DLl S TH S0, [Proposed Rule | IZFEH SN TW=LL FORIIL, FO8 5ea X
IRLTWS,

Statute: There is no definition of “correspondence education in the HEA. Section 496(a)(4)(B) and (q) of the
HEA includes references to correspondence education alongside references to distance education. Section
496(a)(4)(B) provides that if an agency has, or seeks to include, within its scope of recognition the evaluation of
the quality of institutions or programs offering distance education or correspondence education, it must meet
various requirements, which are specified in that section. It further provides that a recognized agency may add
distance education or correspondence education to its scope of recognition by providing written notice to the
Secretary. Section 496(q) of the HEA provides that the Secretary must require a review at the next available
National Advisory Committee on Institutional Quality and Integrity (“NACIQI”” or “Advisory Committee”)
meeting of a change in scope of an accrediting agency that expanded its scope of recognition to include distance
education or correspondence education by written notice to the Secretary, if the enrollment of an institution
accredited by that agency that offers distance education or correspondence education increases by 50 percent or
more within any one institutional fiscal year.

Current Regulations: Current regulations in § 602.3 include a definition of ‘““distance education” that
encompasses correspondence study as well as education delivered to students using one or more technologies
specified in the definition.

Proposed Regulations: The proposed regulations would add a definition of “correspondence education’ in §

602.3. The proposed definition would clearly distinguish between correspondence education and distance

education, particularly with respect to the nature of the interaction between the instructor and the students.

“Correspondence education’ would be defined as education provided through one or more courses by an

institution under which the institution provides instructional materials, by mail or electronic transmission,

including examinations on the materials, to students who are separated from the instructor. The proposed

definition would specify that interaction between the instructor and the student is limited, is not regular and

substantive, and is primarily initiated by the student and that correspondence courses are typically self-paced.

The proposed definition would also specify that correspondence education is not distance education.

Reasons: Section 496 of the HEA refers several times to ““distance education or correspondence education”. For
example, the HEA requires that an agency’s standards “‘effectively address the quality of an institution’s
distance education or correspondence education” and that an agency require ‘“‘an institution that offers
distance education or correspondence education to have processes through which the institution establishes that
the student who registers in a distance education or correspondence education course or program is the same
student who participates in and completes the program and receives the academic credit.” The separate
references to these two types of education indicate that they are distinct from one another for HEA purposes.
The Department originally proposed a definition of ““correspondence education™, adapted from the definition of
“correspondence course” in current § 600.2, that included ““home study” and described how information is sent
back and forth between the institution and the student. The non-Federal negotiators commented that the term
“home study” is no longer in general use. In addition, they stated that the significant difference between
distance education and correspondence education is that correspondence education generally is designed to be
self-paced, with minimal interaction between the student and the instructor. The Department amended the
proposed definition to remove the term “home study” and to include the concepts relating to pedagogy or
instructional model.

(Hi#t: §§ 602.3 | [Proposed rule])



PLF. IFinal Rule] DIEIZIBWT, EFRLLIADOE /T, = EZECE (distance education) D\ M LWE HE
(correspondence education) £V 9 75>Hj“C<Z)*|§ DEINETD,

@ Scope of Recognition (§ 602.3) [FRE D& |
(5) Coverage of accrediting activities related to distance education or correspondence education.
(Hi#1:§§ 602.3 | [Final rule))

DI FEL T, [Proposed rule ] 12, LA FOFLEHMNRH S,
Statute: The HEA does not include a definition of “scope of recognition™. Section 496(a)(4)(B) of the HEA

requires_an accrediting agency that has or wants to include distance education or correspondence education in

its scope of recognition to demonstrate that its standards effectively address the quality of an institution’s

distance education or correspondence education.

(Hi#: §§ 602.3 | [Proposed rule])

(® Accreditation and preaccreditation standards (§ 602.16)
(c) If the agency [F2aEA% ] has or seeks to include within its scope of recognition, the evaluation of the quality

of institutions or programs offering distance education or correspondence education, the agency’s standards

must effectively address the quality of an institution’s distance education or correspondence education in the

areas identified in paragraph (a)(1) of this section. The agency is not required to have separate standards,

procedures, or policies for the evaluation of distance education or correspondence education.
(Hi#2:§§ 602.16 | [Final rule))

ARFIHIIFFITIE B TR THY, BRI N ZE R AT 5 B L7 m T L2 3 il 9 DB,
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©® Application of standards in reaching an accrediting decision (§ 602.17)

(g) Requires institutions [K*#%] that offer distance education or correspondence education to have processes

in place through which the institution establishes that the student who registers in a distance education or

correspondence education course or program is the same student who participates in and completes the course

or program and receives the academic credit. The agency meets this requirement if it—

(1) Requires institutions to verify the identity of a student who participates in class or coursework by using, at
the

option of the institution, methods such as—

(i) A secure login and pass code;

(i1) Proctored examinations; and

(iii) New or other technologies and

practices that are effective in verifying student identity; and

(2) Makes clear in writing that institutions must use processes that protect student privacy and notify students of
any projected additional student charges associated with the verification of student identity at the time of
registration or enrollment

(Hi#h:§§ 602.17 . [Final rule])

(D Ensuring consistency in decision-making (§ 602.18)



The agency must consistently apply and enforce standards that respect the stated mission of the institution,
including religious mission, and that ensure that the education or training offered by an institution or program,
including any offered through distance education or correspondence education, is of sufficient quality to achieve
its stated objective for the duration of any accreditation or preaccreditation period granted by the agency. The
agency meets this requirement if the agency—

(a) Has written specification of the requirements for accreditation and preaccreditation that include clear
standards for an institution or program to be accredited,

k ok ok sk ok

(e) Provides the institution or program with a detailed written report that clearly identifies any deficiencies in
the institution’s or program’s compliance with the agency’s standards.

(Hi#h:§§ 602.18 . [Final rule])

Other information an agency must provide the Department (§ 602.27)

(a) The agency must submit to the Department—

(5) Notification that the agency has expanded its scope of recognition to include distance education or
correspondence education as provided in section 496(a)(4)(B)(i)(I) of the HEA. Such an expansion of scope is
effective on the date the Department receives the notification;

(Hi#h:8§ 602.27 . [Final rule])

B—®@DH FELTIL, Proposed rule |12, LL F ORI H S,

Distance Education and Correspondence Education (§§ 602.16; 602.17; 602.18; 602.27) [1E=[REHE LiBIE%
A

Statute: Section 496(a)(4)(B) of the HEA, as amended by the HEOA, specifies that if an agency has or seeks to
include within its scope of recognition the evaluation of the quality of institutions or programs offering distance
education or correspondence education, the agency must, in addition to meeting the other requirements,

demonstrate that its standards effectively address the quality of an institution’s distance education or

correspondence education with respect to the standards specified in section 496(a)(5). However, the statute

provides that the agency is not required to have separate standards, procedures, or policies for the evaluation of

distance education or correspondence education in order to meet the requirements of section 496(a)(4)(B).

Section 496(a)(4)(B) of the HEA, as amended by the HEOA, also provides that if an accrediting agency that

accredits institutions is already recognized by the Secretary, it will not be required to obtain the approval of the

Secretary to _expand its scope of recognition to include distance education or correspondence education,

provided that the agency notifies the Secretary in writing of the change in scope.

Section 496(a)(4)(B) further specifies that an agency must require an institution that offers distance education or

correspondence education to have processes through which the institution establishes that the student who

registers in a distance education or correspondence education course or program is the same student who

participates in and completes the program and receives the academic credit.

Section 496(q) of the HEA specifies that the Secretary shall require a review, at the next available Advisory

Committee meeting, of any recognized accrediting agency that has included distance education or

correspondence education in its scope of recognition through written notice to the Secretary, if the enrollment of




an institution the agency accredits that offers distance education or correspondence education has increased by

50 percent or more within any one institutional fiscal year.
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The Distance Education and Training Council (DTEC) %, V<> F> DC CK%%;}SQ FEE | (non-profit
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What is Distance Education?

Distance education is education designed for learners who live at a distance from the teaching institution or education
provider. It is the enrollment and study with an educational institution that provides organized, formal learning
opportunities for students. Presented in a sequential and logical order, the instruction is offered wholly or primarily by
distance study, through virtually any media. Historically, its predominant medium of instruction has been printed
materials, although non-print media is becoming more and more popular. It may also incorporate or make use of
videotapes, CD or DVD ROM’s, audio recordings, facsimiles, telephone communications, and the Internet through
e-mail and Web-based delivery systems. When each lesson or segment is completed, the student makes available to
the school the assigned work for correction, grading, comment, and subject matter guidance by qualified instructors.
Corrected assignments are returned to the student. This exchange fosters a personalized student-instructor
relationship, which is the hallmark of distance education instruction.

Historically, most distance education courses were vocational in nature, but today courses are offered for academic,
professional, and avocational purposes for students of all ages. There are numerous specialized programs, such as
those for blind persons and for parents of small children with hearing impairments. Distance education is available in
practically any field, from accounting to zoology. Courses are offered in gemology, high school diploma, journalism,
locksmithing, child day care management, yacht design, and many fascinating subjects.

Distance education courses also vary greatly in scope, level, and length. Some have a few assignments and require
only a few months to complete, while others have a hundred or more lesson assignments requiring three or four years
of conscientious study.

Since 1890, more than 130 million Americans have studied at DETC member institutions, including Franklin D.
Roosevelt, Walter P. Chrysler, Walter Cronkite, Barry Goldwater, Charles Schulz, and many other distinguished
alumni of DETC members.

Unlike most distance education courses offered by traditional colleges and universities that are semester and
classroom oriented, with courses offered by most of the DETC-accredited institutions you can study any time and

anywhere. Distance education is especially suited for busy people who wish to increase their knowledge and skills




without giving up their jobs, leaving home, or losing income. You learn while you earn. Many courses provide
complete vocational training; others prepare you for upgrading in your present job, without losing wages, experience
or seniority. You receive individual attention, and you work at your own pace.

In recent years, technology has played a significant role in transforming the traditional distance education school into
a dynamic, interactive distance learning method using toll-free telephone lines, as well as a diverse array of personal
computers, video devices, CD and DVD ROMs, online courses over the Internet, interactive devices, and other
modern technological innovations. The future for distance study promises to be exciting!

(‘as of 29 January 2010, http://www.detc.org/frequentlyQust.html)

V)  ARSKEFE: REIDRELEEFHEREEXRE - XERREBE

FE DR
HLT KA, 2010 4EJE CHEA Award @%E&T&;éo ZOENE, KEDOFFEFA CHEA 723 2005 4F (24l
RLTZH DT, FAEDOFEE R IBLE D 55 B LA EEO S FEHA BN TR 5

z%ﬂéfb@f&bé Y RN = hell s =07 3| N 7/1%‘/74’/0) R KT RFEBEOFRR S VO R ELHY
BB EEN S K E O FRFERIE 23 E DI AHITND DAL T D7D IR RFHEZ FEhE L7z,

2011 4= 1 A 28 B, BRTREARE (IR ZMIRTHRYAR) 3R, mR KT 2 — AORRE R, ER

FES AT BMZHOWT, BB LRI RN 1A 22— A BT,

RO
H_TRKFDHTH THD, The Graduate School of America (TGSA)IL 1993 HE I KFEFERFEL TR ST

1999 HEDZFERFRE & EHIT, IRT KPR BN E S FEREZHOWTE, £ 3.1 28),

K3 1 ANTKEDEF-E

1993 The Graduate School of America (TGSA) founded by Stephen Shank and Dr. Harold Abel
Dr. Harold Abel became first president of TGSA
Approved by Minnesota Higher Education Services Office to grant MS and PhD degrees in

Organization and Management, Education, Human Services, and Interdisciplinary Studies

1995 Dr. Bruce Francis became president of TGSA

1997 Accredited by The Higher Learning Commission (HLC) of the North Central Association
(NCA)*; at that time, TGSA offered MS and PhD degrees in Organization and Management,
Education, Human Services, and Interdisciplinary Studies

Graduated first learners (9 MS degrees, 5 PhD degrees)

1998 Approved by the North Central Association for MS and PhD degrees in Psychology
Approved by Minnesota Higher Education Services Office to grant MBA degree

1999 Joined the US Department of Education’s Distance Education Demonstration Program
TGSA became Capella University; School of Psychology founded

Stephen Shank became president of Capella University; Bruce Francis became chancellor
Enrollment exceeded 1,000 learners

Graduated 100th learner

2000 Became charter member of the Academic Quality Improvement Program (AQIP) of the North
Central Association’s Higher Learning Commission; accreditation extended to 2007-2008

Approved by Minnesota Higher Education Services Office to grant BS degree




Approved by NCA to offer upper-division Bachelor’s degree in Information Technology

2001

Dr. Michael Offerman became president of Capella University; Stephen Shank became
chancellor

Approved by NCA to offer upper-division Bachelor’s degree in Business

2002

Graduated 1,000th learner

2003

Approved by Minnesota Board of School Administrators to offer education leadership
specializations in School of Education

The mental health counseling specialization in School of Human Services is accredited by
American Counseling Association’s Council for Accreditation of Counseling and Related
Educational Programs (CACREP)

Approved by the North Central Association to launch four-year undergraduate programs in
Business and in Information Technology

Approved by the North Central Association to offer PsyD in School of Psychology

Formed collaboration with Augsburg College to offer four-year baccalaureate degree starting

in 2004

2004

Enrollment exceeded 10,000 learners

2005

The marital, couple, and family counseling/therapy specialization in School of Human
Services is accredited by American Counseling Association’s Council for Accreditation of
Counseling and Related Educational Programs (CACREP)

Graduated 5,000th learner

2006

The first comprehensive AQIP check-up visit since our original accreditation visit in 1997 was
highly successful: the visiting team recommended that all accreditation stipulations be
removed, and complimented Capella University for achieving what has taken other institutions
years to accomplish

The Higher Learning Commission removes the Statement of Affiliation Status stipulation and
extends Capella University accreditation to develop and deliver new undergraduate programs
and degree offerings

Capella Education Company, the parent company of Capella University, completed its initial
public offering of common stock and started to trade under the ticker symbol CPLA on the
Nasdaq stock market

2007

The Master of Science specialization in Reading and Literacy received approval as a program
leading to professional licensure by the Minnesota Board of Teaching. This is the first and
only online Reading and Literacy program to be approved by this agency

Capella University is designated by the National Security Agency and the Department of
Homeland Security as a National Center of Academic Excellence in Information Assurance
Education for the academic years 2007-2012

Enrollment exceeded 20,000 learners

Launched Education Specialist (EdS) degree

Graduated 10,000th learner

2008

Capella University's accreditation is reaffirmed by The Higher Learning Commission (HLC);
Capella’s next scheduled accreditation reaffirmation process will be during the 2014-2015

academic year




The Society for Human Resource Management (SHRM™) acknowledged that three Capella
HR specializations (in the BS, MS, and MBA programs) fully align with SHRM’s HR
Curriculum Guidebook and Templates

The Master of Science specialization in School Counseling received approval from the
Arizona Department of Education

The Doctor of Philosophy in Education specialization in Special Education Leadership
received approval from the Minnesota Board of School Administrators

The Bachelor and Master of Science in Information Technology specializations in Project
Management were accredited by the Project Management Institute (PMI®) Global
Accreditation Center for Project Management (PMI-GAC)

2009

Dr. Christopher Cassirer became President of Capella University

Launched Doctor of Education (EdD) degree

Kevin Gilligan became Chief Executive Officer of Capella Education Company

Capella University is granted full institutional approval by the Minnesota Board of Teaching
Capella established the new School of Public Service Leadership

Capella University received the 2009 Learning Impact Award from IMS Global Learning
Consortium

The Specialist Certificate in School Psychology was granted approval with conditions from
January 1, 2010, to December 31, 2011, by the National Association of School Psychologists
(NASP)

Capella University is a charter member of Transparency by Design, the initiative that
developed and officially launched the College Choices for Adults website in August 2009
The Master of Science in School Counseling is accredited by the American Counseling
Association’s Council for Accreditation of Counseling and Related Educational Programs
(CACREP)

Capella University received the 2009 Outstanding Work (WOW) Award from WCET
Enrollment exceeded 30,000 learnersD10

2010

Dr. Michael Offerman became interim president of Capella University

Capella University is awarded the 2010 CHEA Award for Outstanding Institutional Practice in
Student Learning Outcomes by The Council for Higher Education Accreditation

Graduated 20,000th learner

Larry A. Isaak became president of Capella University

Capella University accepted invitation to join the President’s Alliance of the New Leadership
Alliance for Student Learning & Accountability

Capella University is awarded the NUTN Distance Education Innovation Award by the

National University Telecommunications Network
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Master's Doctorate Bachelors Certificate

3. IEHFEEDKE - XKEKRADEE (2010 £ 3 A 30 BIE#A)

x3 2F¥EFETOT4—)L (2009 F 12 A 31 BRT*)

Gender Enroliment Status”’ Ethnicity” % Military®
* 72% female « 7% full-time «  50% learners of color e 12%
s«  28% male «  53% part-time +«  50% white, non-Hispanic
Age % Receiving Financial Aid" | % Urban/Rural
39 (average) * 83% *  83% urban
18-84 (range) *  17% rural

Capella learners come from all 50 states and 52 other countries.

BRI 1,278 4T, ZTDHHD 1,059 (83%) 4 M L5 REFE ThD, B 2ckhlT 680 (53%) 44 D31k,
598 (47%) 4B THD, ZEIL 4T MNEWES 5 BENZHBL TWD, ZHLSMT, 1,589 ADAZ YT A E
Y. Academic Advising, Enrollment Services, Information Technology, University administration 72 & O (2
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Degrees and 1993-2002 | 2003-2005 2006 2007 2008 2009 2010 | Total
Certificates

Doctorate 254 801 560 731 803 770 706 4,625
Master’s 598 2713 1370 1810 2373 2625 2243 13,732
Baccalaureate 19 506 288 390 510 633 468 2,814
Certificate 251 524 128 131 200 260 216 1,710
Total 1,122 4,544 [ 2,346 3,062 3,886 | 4,288 3,633 22,881
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T3 RT RFATHURGERE A D LD TH S, the North Central Association of Colleges and Schools (NCA,
www.ncahlc.org)® The Higher Learning Commission DB FEA 51T TV D,

AHE 22— 2h Dl bELEE R KT K F DR E % X L7z The Graduate School of America (TGSA, 7
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T2 =T A DIEFEE B TE7 (il 21X, NCA @ The Higher Learning Commission (HLC)23 352729
Academic Quality Improvement Program (AQIP)IZE L, D IAELA FER L TDHI L7 L
http://media.capella.edu/interactivemedia/accreditation/index.asp) . £7-. F72HFRREHIAIZ NCA THHA, £
MLPSMTE 30 L ORBREH A DTBREZ T TODINHEE T Thd (£ 3. 4),

DI, FHTHRRR Tl BEIARFHI Ch D FRRE 291 52 81%, RFOFHEIA FCEHEZ R D,
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% 3. A ARSKEOZIIEVEIKR (2011 &£ 1 BIRE)

Type of Organization Organization Name Acronym Current Status

Regional Accreditation North Central Association’s Higher HLC AQIP | Attained
Member of CHEA, the Learning Commission
Council for Higher

Education Accreditation

Programmatic Council for Accreditation of Counseling | CACREP Attained -
Accreditation and Related Educational Programs reaccreditation in
process
Member of CHEA, the National Council for Accreditation of NCATE Attained
Council for Higher Teacher Education

Education Accreditation




which is recognized by the | American Psychological Association APA In Process
USDE
Accreditation Board for Engineering ABET In Process
and Technology
Council for Education in Public Health | CEPH Delay to 2012
Commission on Collegiate Nursing CCNE In Process
Education
Association to Advance Collegiate AACSB Under Evaluation
Schools of Business
Commission on Accreditation for COAMEFTE | Under Evaluation:
Marriage and Family Therapy Review Q211
Education
Commission on Accreditation CAHME Maintain membership
Healthcare Management Education only
National Association for School NASP Attained - Conditional
Psychologists
Project Management Institute (PMI®) PMI-GAC Attained, new pgms
Global Accreditation Center for Project for 2011
Management
Society for Human Resource SHRM Attained
Management (SHRM)
International Institute of Business IIBA Attained
Analysis (IIBA) EEP (Endorsed
Professional Associations Education Provider)
Council for Exceptional Children - CEC Attained - Conditional
Organizations that create | SPecial Ed Teaching
standards and recognize
programs of quality. Some
refer to themselves as Council for Exceptional Children - CEC Attained
Acereditors Special Ed Leadership
National Association for the Education NAEYC Attained - Conditional
of Young Children
Educational Leadership Constituents ELCC In Process -waiting
Council for response
Association for Gerontology in Higher | AGHE Delay to 2012
Education
Association of University Programs in AUPHA Approved -Delayed to




Health Administration 2011
Council for Standards in Human CSHSE Reassess at a  later
Services Education date
International Reading Association IRA Under Evaluation -
New products
National Council of Teachers of NCTM Under Evaluation -
Mathematics New products
International Society for Technology in ISTE Under Evaluation -
Education New products
Commission on Accreditation for Health | CAHIIM Under Evaluation
Informatics & Information Management | AHIMA
Education
The Foundation for Higher Education FFHEA In Process
Accreditation - Emergency
Management
Teachers of English Speakers of Other TESOL Under Evaluation -
Languages New products
NSA and U.S. Department of Homeland NSA Attained -
Security: National Center of Academic CAE/TIAE reaccreditation in
Federal AgenciesFederal Excellence in Information Assurance process
agencies that create standards Education
and recognize quality programs Committee on National Security Systems CNSS Attained
State Approval Agencies MN Board of School Administrators MN BOSA Attained for specific
Approves programs programs
Agencies or Boards that set | MN Board of Teaching MN BOT Attained - new pgms in
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