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General principles

; Support for Student Learning and Success

The institution should have a clear, documented and accessible policy for career Criteria for Review

education, information and guidance (CEIG), including statements of the

institution's objectives and of students' entitlements and responsibilities. 2.13 Student support services il‘lcluding financial aid reg-
2 istration, advising, career counseling, computer labs,
CEIG provision should be impartial, client-focused, confidential, collaborative, and library and information services, are designed to
accessible and in accordance with the institution's equal opportunities policy. meet the needs of the specific types of students that the

. institution serves and the curricula it offers.

CEIG provision should be subject to the institution's quality assurance
procedures.

4
The institution should seek to identify and cater for the special needs of students
who may be disadvantaged in the labour market.
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