HEDFvAILESA

[ Listen to Children

|

FY AWLMo FEEI—RKRE

L

e

CHIZ 7 I\ Dy titg # KR

RERSEMKFEE

R
##  {Z Jin Hitoshi

£ 1




[tHRDFvAILRSADER |

=JL =i

19794 : XA —T L IJA&IL
1986F A X RAFNYAILN A ERIL
1998F : HATHOFYAILESAVBHER
19994 . Fr A ILNSA VR BELA—FKRE

20035 : F N AILRANILT A A3 —F 37
JL (CHI) %51

20034F : EE1[EICHITE R K ERE (A5 4)
20045 : 7O 7 KEFREZER R ChlE
20124F : E6EICHIHA R (A7 2Ah)

20124 : Fe[E T O T RKEFARERFHME (NFF L)




Child Helpline International Foundation
(CHI) is the global network of 181 child
helplines in 147 countries (January 2015),
which together receive over 20 million
contacts a year from children and young
people in need of care and protection.
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no. of child helplines 101 Table 1 - Number of contacts
and known reasons for contact

Breakdown of unknown and known reasons for contact

General/Unspecified/0Other contacts 262,038

Contacts with known reasons 3,146.651
Total number of contacts 3,408,689

Breakdown for all of the known reasons of contact - general categories 2011

Abuse and Violence 15%
Commercial Exploitation 2%
Discrimination 1%
Family relationships 9%
HIV/AIDS infected/affected children 1%
Homelessness/runaways/basic needs 4%
Information requested 21%
Legal matters 2%
Peer relationships 13%
Physical health 2%
Psychosocial, mental health 14%
School related %
Sexuality and sexual awareness 9%
Substance use and abuse 2%

Total number of contacts with known reason 3,146,651



[ breakdown for all of the known reasons of contact -
general categories 2011 (NO. OF CHILD HELPLINES
101TOTAL NUMBER OF CONTACTS WITH KNOWN
REASONS3,146,651) |

*Abuse and Violence 15% =Commercial Exploitation 2%
Discrimination 1% =Family relationships 9%

- HIV/AIDS infected/affected children 1%
*Homelessness/runaways/basic needs 4%

" Information requested 21% -Legal matters 2%

“ Peer relationships 13% =Physical health 2%
 Psychosocial, mental health 14% =School related 7%
Sexuality and sexual awareness 9%

Substance use and abuse 2%
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Figure 3 - Types of abuse and violence contacts across regions and the world, total and by gender

REGIONS AND THE WORLD
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Figure 4 - Types of abuse and violence contacts across HDI levels, total and by gender
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Figure 5 - Types of psychosocial and mental health contacts, global total and by gender
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Figure 6 - Types of sexuality contacts across HDI levels and globally, total and by gender
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Child Helplines

Welcome to our network! In this section you will find information on all Child Helpline
International members, by region, and how to reach them. And it’s a space for our
members, where the tools we’'ve developed can be found. We've included some great
stories from the network, do read them, we think they are inspiring for everyone.

FIGHTING BULLYING WITH MILANZ

Bullying is very present in our lives and not limited anymore to the classroom or the school yard.

STORIES
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Voices of Children: 2015
Global Highlights

A brief overview of the reasons that lead young
people to contact a child helpline

SHARE THIS ARTICLE +

In 2015, our network of child helplines listened to more than 20 million children
worldwide. This is an incredible result that demonstrates the importance of child
helplines for children and young people who have no one else to turn to. If you want
to know more about the work of child helplines, check these global highlights! We
will tell you where and why children reach out for help, but also how violent the
world still is for our young people.
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Figure 6 - Types of sexuality contacts across HDI levels and globally, total and by gender
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