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 Framework for ICT Technical Support
Operations Management (FITS OM)

http://becta.org.uk/fits_om/index.cfm
e Support Providers Directory
http://becta.org.uk/spd/accreditation.cfm
 Technical Competencies Framework

(Self assessment tool for ICT Technicians
working in schools)

http://www.becta.org.uk/techcomp/comp/index.cfm?refsect=leaders



http://becta.org.uk/fits_om/index.cfm
http://becta.org.uk/spd/accreditation.cfm
http://www.becta.org.uk/techcomp/comp/index.cfm?refsect=leaders

FITS OM®M 1018 H

Service Desk

Incident Management

Problem Management

Change Management

Configuration Management

Release Management

Avallability and Capacity Management
Service Level Management

Service Continuity Management
Financial Management
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 Becta Accredited ICT Service Suppliers

e Becta Accredited Interactive Whiteboard
Suppliers

e Becta Accredited Consultancy Services
Framework

e Becta Authorised Software Suppliers

< Accredited SLICT Providers



Technical Competencies Framework

nician A “Teaching Assistant”

nnician B “IC

[echnician”

nnician C “Senior ICT Technician”

nnician D

e Tec
e Tec
e Tec
e Tec

“1C

Systems Manager Senior”



ICT Competences Framework

Desktop & Application Support
Server & Network Support

Health & Safety

Configuration & Installation
Continuity, Maintenance & security
Support Request Management
Internal Support Arrangements & External Contracts
Strategy & Planning

Budget & Management

Personal ICT Competences
Communication skills

Educational Awareness
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