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Miyuki @Hello, this is Kimono Upcycling. How can I
help you?

Bruce @Hello, my name is Bruce West. May I speak

to Miyuki Fujimoto?

Miyuki @Oh, Mr. West. I'm speaking.

Bruce @Hello, Ms. Fujimoto. I've just arrived at my hotel.
Miyuki @Would you like me to pick you up at your hotel
or would you like to come and visit our company?

Bruce @I'd love to visit your company. My hotel is
pretty close to your office. So, how about two

o’clock?

Miyuki @That’s perfect. See you in a minute.
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Receptionist @Good afternoon. May I help you?

Bruce @Yes, I have an appointment with Miyuki

Fujimoto at two o’clock. I am Bruce West of

ABC Company.

Receptionist @Mr. West. Just a moment, please.
(Calling to Miyuki)

Ms. Fujimoto? This is Okamoto speaking.Mr.

Bruce West is now at the reception desk. Shall

I show him in or would you come down?

Miyuki @Oh, I'll be there in a minute. Thank you.

Receptionist @ (To Mr. West)

Ms. Fujimoto will come down to see you in a

minute.Would you like to take a seat while

you're waiting?

Bruce @Sure. Thank you for your help.

Receptionist @It’s my pleasure.
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Miyuki @Hello, I'm Miyuki Fujimoto. Nice to meet you.
Bruce @Nice to meet you, too. 'm Bruce West. Please
call me Bruce.

(Shaking hands)
Miyuki @OK, Bruce. Call me Miyuki. Did you have a
nice flight? It was long, wasn’t it?
Bruce @Yeah, it was about 10 hours. But the flight
itself was not so tiring and the meals were
amazing. Actually, the dinner was a gyudon
and I enjoyed it very much.
Miyuki @That’s marvelous. Is this your first visit to
Japan?
Bruce @No, this is the second time. Last time, [ had a
business trip to Osaka and went to Kyoto for
sight-seeing.
Miyuki @It sounds exciting. Now would you like to

see our products?
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Miyuki @Thank you for your interest in our products.
What line of products are you particularly

interested in? Bags?

Bruce @Yes, when I first saw your bags on your
website, I was very much surprised. They

were simply beautiful. Are they made from a

kimono?

Miyuki @ (Showing the products on the table)

These are all made from an obi, you know, a

sash belt for a kimono. An obi is sometimes

more expensive than a kimono because of

the unique design, the quality materials, and
durability.

Bruce @Are they recycled, I mean, made from an old obi?
Miyuki @Some are recycled and others are made
from new ones. Even for the recycled ones,

I would rather call them “upcycled” than

“recycled”.

Bruce @I agree. Because they have much more added

value.

Miyuki @Exactly.
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Miyuki @This is a famous gate called Kaminari-mon.

It literally means Thunder Gate. The gate is

guarded by Fujin and Raijin, the gods of wind

and thunder. You can see these two statues on

both sides of the gate.

Bruce @They are magnificent.

Miyuki @Yes. Recently this gate has become a very

popular instagenic spot. Let’s keep going.

This is the main street leading to the temple.

Bruce @O, there are so many interesting shops.

Miyuki @Yeah, you can get various things here,

Japanese sweets, clothes, souvenirs and more.
(Walking on the main, Nakamise, street)

Miyuki @Here we are. This is Sensoji, one of the oldest

temples in Tokyo.

Bruce @ (Pointing to the people in front of the incense

burner.)

Wow, what are they doing?

Miyuki @They are wafting smoke over their heads and

body parts. It’s believed that, by doing so, the

parts of your body will be healed.
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1.O. @Good afternoon. Can I see your passport
and disembarkation card?

Miyuki @Yes, here you are.

[.O. @What is the purpose of your visit ?
Miyuki @Business.

1.O. @How long will you be staying in the US?
Miyuki @For five days.

[.O. @Where will you be staying?

Miyuki @At the Mary-Anetted Hotel.

1.O. @OK. Place your thumb here.

Miyuki @Excuse me?

1.O. @Your thumb. ( With a gesture)

Miyuki @Oh, OK.
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C.O. @Do you have anything to declare?
Miyuki @No, I don’t.

C.O. @Can you open your bag, please?

Miyuki @Sure.

C.O. @What is this?

Miyuki @O, it’s medicine. I have a slight cold.
C.O. @Do you have any other bags?

Miyuki @No, that’s all.

C.O. @All right. You can go now.

Miyuki @By the way, where can I change money?

C.O. @The money exchange is in the arrival lobby.
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Ken@Thank you for your interests in our products.
Our company deals in various kinds of goods

made from a kimono or an obi . I believe that

you are particularly interested in our bags

made from an obi, right?

Bruce @That’s right.

Miyuki @Today, we brought some samples for you.
Alex @ (Looking at the samples) Amazing! How many
sizes and designs do you have?

Ken@We have three different sizes: small, medium
and large. These are the samples of each of the

size.

Alex @Beautiful. How about the design?

Miyuki @As for the design, it varies from item to item,
because each obi has a unique design. So,

there are no two alike. That’s one of the

reasons why our products sell well even in

overseas markets.
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Bruce @I think small ones are very attractive and they
will appeal to Americans.

Miyuki @I agree. Please feel the fabric, too. It has an

exceptional texture. Also, it is so durable that

the customers can use them for a long time.

Alex @What is the unit price?

Ken @We can offer you a small bag at $120, the

medium one at $200 and the large one at $300

on a CIF San Francisco basis.

Alex @What about price reductions? Is it possible

for you to give us a discount?

Ken @For now I'm afraid this is the best price that

we can offer you. But there is a 10% discount

for an order of 100 units or more.



A1 —23

Alex @In my opinion, the offered price might be
too high and, even though your products are
attractive, we may lose our young customers.

Bruce @Frankly speaking, I can't agree with you on
that point. Even among young generations, we

can focus on the high-end market. How about
using celebrities for our sales promotions?

Alex @That may be a good idea. Small ones are
especially fashionable. So, if celebrities use

them, they will look amazing. How about
shipment? We need our order shipped before

the Easter season starts.

Ken @Our stock of this item is low at present. But we
would be able to ship them this February.

Alex @Good. Let’s talk about general terms and
conditions of business. After that we can

submit our purchase note.



A1 — 24

Miyuki @Good morning. I'd like to check out, please.
Receptionist @Certainly. How was your stay?

Miyuki @It was fantastic.

Receptionist @I'm glad to hear that. Here is the bill for your
room charge, minibar, and for your meals at

our restaurants. Would you like to check?

Miyuki @Sure. (After checking it) That's fine.
Receptionist @Thank you. Here is your receipt.
Miyuki @Could you call a taxi for me to the airport?
Receptionist @Of course. I'll arrange a taxi for you.
Are you taking a domestic flight or an

international flight?



Akl —25

Ken@Can we check in here?

Staff @Yes. Please stand in line over here.

Counter @Next, please. May I see your ticket and
passport?

Ken& Miyuki @Sure.

Counter @How many pieces of baggage do you
want to check in?

Ken @One each.

Counter @ (Pointing to the pictures)Please confirm
that you do not have these prohibited

items in your baggage.

Ken@We don’t have any of these items.

Counter @Here are your boarding passes. Please be
at Gate 8 by 11:30.

Ken & Miyuki @Thank you.
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