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D.1 George Joseph

Yale University: George Joseph (Assistant Secretary of the University)
University of Tokyo: Yoshihisa Murasawa, Hiromi Seki

GJ: One of our faculties is creating a sort of text book for Yale administrators, because they want to
put in more educational terminology and things like that. So that when they travel to be, they can
use it for that. | though what I would do is to talk generally about Yale in terms of over all, its top
level administration.

What | thought I would do is a point of comparison is, now having spent three years in this
propositions and having some exposure to structure, ... Japanese university system. What | thought
I would do is to just sort of talk about.... And feel free to interrupt.

As a starting point | think, one of the key differences I find between Yale and most many Asian
universities is what | mentioned earlier in our conversation, just a notion of how the power is
distributed within the system as to... It’s very functional. That is to say that my sense is that the
Asian Universities tend to be very top down. That is to say that the power less the very top in terms
of president and vice president of the institutions.

And the University system in particularly in Yale and many other American institutions, the power
is actually not based. There are obviously the president and provost and such, but ultimately the
power in terms of the kinds of activities, actions and directions of the university are really based in
students and faculties

Students also, because | don’t want make this analogy to class, but in a sense, one of the primary
mission of educational institution is to teach. So that means that we have to be responsive to students.
If you want to look at a business model, in some sense, students are customers. If you are not
responsive to your clients or customers, it is difficult.

YM: Can | focus on that now? First of all, my small comment is, most of Japanese schools, at least
former national universities, in terms of distributed decision making, may be similar to Yale. That’s
one of the reason why their term is so short. Because president is not so important from their stand
point. Some people don’t think, but it may be similar in that level. Faculty does make a decision in
Japan too, University of Tokyo or department head, deans. One different may be students. In my, |
am a graduate from the University of Tokyo. Based upon my personal experience when | was a
student and now, we do not pay enough attention to students. Could you describe how and what way
they can.
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GJ: There are a couple of different things I think. One of the things we have been talking off and on
this afternoon is the issue of the notion of the ranking, what makes some universities more popular

in terms of or more attractive than others. One of the things comes up is that some ways really
reflection of how competitive or how badly the students want to be part of the university community.
For instance, Yale College on an annual, past two years, we get somewhere between 20 and 25,000
applications for a student for a class it’s going to be 1,400 students. On average that means, to get
that class, we really have to, we admit somewhere about 9% of students who apply. But the thing is
that some years, number will go down and some years the number will go up.

The competition is 20 to 1 roughly. The key here is that some years some universities are more
popular than others. Some others, there are the things that change and shift the popularity and
attractiveness of institutions. The students do have quite a bit of power, what | mean really by is that
they have the potential to shape institutions policy in a couple of different ways. One is that, I think
that the students pay a great deal of attention to the university, to the students. For instance, if there
is a significant decline in the number of applications, you have to ask why is that has made our
institution more unpopular. Why it is that the competition is doing that gives (them?) an edge. Why
are they more attractive more applications than we are in any given year.

YM: Do you ask applicants or do you do different kind of surveys?

GJ: We don’t. There are some kind of informal kind of evaluations. For instance, one of the things
that are undergraduate, speak largely about Yale College, undergraduate division. Their process is
sort of their best studied, but | do know that, for instance if a student is offered a place like Yale,
they turn us down, the admissions office would do ask them why, because they do want to what is
that where we did fall short. Or what is that Harvard did better for you than we did? What did
Princeton do better than what we did. Stanford did better than we did. That makes you want to go
there as opposed to us.

YM: Why indicate may be decline of the number of application is another, is so called yield?

GJ: But I don’t want to say, should not become too focused on numbers or criteria because | don’t
think that we would rather see 10,000 or 15,000 very good applications, than just random number.
We don’t want to create more work for our staff that we have to. The other issue in terms of being
responsive to students is in terms of kinds of courses they want to study and in terms of kind of
things they would like to do. Now | can give you a good example that happened very recently,
which is that at the very beginning of May, at the last faculty meeting of the Yale College, they
approved a new major, a new degree in South Asian Studies. So, for students who want to be
focused on India, Pakistan or Sri Lanka ... that region, they now have, you can now come to Yale
College and receive a degree in South Asian Studies. This is actually, I would say that this creation
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of the majors is a combination of 10 year effort by the students. They came to beginning of in the
mid- 90’s they say want to study Hindi. We want to study Tamil. We would like to study more
courses about India, Bangladesh, Pakistan, because those were the areas that the university did not
have a strength. We have been focusing so long on China that when we began to say that Yale is
going to be an international institution, we had to develop a strength in an area we did not have a
strength. So, the entire faculty meant all of these different things, but the students, however, were the
first to tell us this is something we want to do.

YM: In what way? These students are not applicant, but those students who are already in. In what
way do you listen to them?

GJ: They wrote letters to the administrations. They wrote letters to the president.

YM: Do you have the kind of system installed?

GJ: This is not a formal system. This is a grass-roots advocacy. The fact is that you have to
remember is that our college students are here for only four years. That means that this was
important issues that were carried and transmitted to the success of the classes. Because they started
in 1995 the students who first said that they want to major in South Asian Studies. That drive, those
students are now all gone, but the students who came after them, kept pushing. So the point is that
once an issue is around which the students want to clamor, they will or can make their point heard
whether by writing letters or where by talking to the faculty by creating connections of the faculty.

YM: This may be grass-root efforts, but you have the system to receive it and evaluate?

GJ: When we, everything is done on ad-hoc bases, that is to say because creating a major or
department or anything do not happen over night. Especially, institutions like Yale, because it’s a
very old institution. Many things will, there is understanding if you create a full professorship or
some kind, it’s not just, it’s for perpetuity. It’s forever. So you have to be very careful with that. For
instance, some universities, for instance, have set up chairs and programs on internet studies which
is, but the realty is, the question is in 100 years, is there going to be such a thing as Internet? (There
is a matcher?) So, you have to be very careful about the chairs and departments you set up. We have
an issue now, for instance, in our Faculty of Engineering, in 1800s there were several chairs and
funds set up that were specifically for railroad engineering. Because in 1850 and 60, that was
cutting-edge, that was leading edge. Now we have this chairs which are unfilled, funds which are
unused because no one is studying rail road engineering. No one wants the chairs in the area. So the
point is, that’s we are very careful that. When we set things up, there is a potential to be sustainable.

YM: Isn’t a railroad coming back in this country?
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GJ: The question is whether it’s placed in Yale. Whether there is a place in Yale is a question.

YM: Without going too much in detail, in a faculty, your administration people , the students’
request, the students’ interest are important part. Probably the University of Tokyo, people don’t
even think about it. In theory, if they are pushed they may say yes this is important and listen. But
we don’t have accustomed to listen to student. At least, the faculty’s mind, it’s not there.

GJ: | think that again, that the part of is really a reflection of the kinds of changes that American
higher education system underwent in the last century. That is to say, until the 1960s, when no one
is, there is a very liberal period in American history, as well as American politics and such. The
faculty, there was a great deal of the authority and respect placed under. But then, | think in the
beginning of 1960, there is a great deal of question of the authority in American culture generally.

The result is that because 1960 is the time of the students’ movement in the United States, protest,
political protest and other things. So the result is that the authority, the president of the University,
the faculty held began to break down. So what I think the current composition and the current
atmosphere of the American universities is really post 1960’s reflection.

YM: Then the different subject. Yale College, this is the main part of Yale?

GJ: Itis the main part of Yale of the sense that it is the largest division. So roughly half of the
students at the university are here pursing the undergraduate degrees.

It is the largest division of that sense.

YM: Half of the undergraduates go to Yale College.

GJ: No, half of the student population, half the students in the University are in Yale College. That
is the only faculty that awards the BA and BSc.

YM: In other words, all the undergraduate, if you are the freshman, they come in and they go to
Yale College.

GJ: If you are studying engineering or political science, whatever the subjects, you end up in Yale
College.

HS: There is no department within Yale College?
GJ: There is, well, not within Yale College. There is something called Faculty of Arts and

Sciences, which constitutes about 80 different departments. So everything from anthropology to
archeology to political science and so on. All together, about 80 departments. They constitute what
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is called FAS, the Faculty of Arts and Sciences. Those faculties, in those departments teach
undergraduates and they also teach graduate students. The students who are studying for the
undergraduate level are enrolled in Yale College, but they are taught by the Faculty of Arts and
Sciences.

If you study for a PhD, you enroll Graduate School of Arts and Sciences, so that’s a PhD-granting
school. But again, you are taught by the faculty in those departments.

So any one faculty member, their first are (..?) member of Faculty of Arts and Sciences. They may
teach undergraduates or (admit?) to teach graduate students too.

YM: | hear that in the first year or the first two years you give general liberal arts education to them,
but in some Japanese schools, let’s see, in the University of Tokyo, the all the students come to the
School or School of Arts and Sciences where you do not have specialty yet. Then later you choose
specialties and move on. So, the University of Tokyo is one of the huge Japanese universities who
emphasize on liberal arts or general education. Do you do the same? Or some other schools, they
enter specific departments. In my case, | went to mechanical engineering, but first I went to the
College of Arts and Sciences. Then at the end of the second year, | chose Department of Mechanical
Engineering. Same here?

GJ: Same model, that is to say that when you are undergraduate to get, I’ll explain there is. If you
are graduate school to apply to Yale, let’s say if you want to study for a PhD, you will apply to the
graduate school. But you will indicate the specific department. So, if you want to receive a PhD in
history from Yale, you apply for the Graduate School of Arts and Sciences. That application is
evaluated by the History Department and its admissions committee.

For Yale College, you will apply for admission to Yale College, You do not apply for admissions to
specific department or a program. On your application, you are asked what will you likely major in,
but you are not committed to it in anyway. This is largely just for our purposes. Just, so that we
don’t end up with 400 engineers. We want to make sure there is a diversity of interests for ...

YM: You want to know there is some possibility that they will probably want to be engineer.

GJ: This is just, so that we have a good sense of what their direction is .

YM: Is it different from, say, Harvard?

GJ: No, same idea. That is to say you apply for admission to Harvard College or Yale College.

Even the business of how many years do you study liberal arts is not there. Because you begin to
focus on your majors even from the very first days. Let’s say if you want to study biology. Your first

73



year, you will be taking organic chemistry, zoology and all these subjects, in addition to literature
and philosophy, and another subjects. There is nothing that says that you wait for 2 years before you
begin your major study. You can begin as soon as you want.

YM: You can begin by selecting course you like.

GJ: There are many students who think that they will want to do biology as a major they will study
for one semester and decide this is not what | thought it was.

YM: They can change.

GJ: Yes, they will change.

HS: You can change any time even like sophomore or senior.

GJ: By the time you get to the senior level, it’s too difficult to. Because if you want to change a
major you are meant to spend more time

YM: May have to go back again? In case of University of Tokyo, although all the students go to the
College or Arts and Sciences, inside this College or Arts and Science, they are kind of subdivided
into 6 groups. Mainly, science versus liberal arts. Within sciences, section 1,2 3 and the other side
also section 1,2,3. It is one college but kind of subdivided. When | went there, | know at least I‘m
going to science and technology side, instead of liberal arts, or humanities and social science side. Is
it the same in Yale? Or it can be or you don’t have to decide?

GJ: You don’t have to decide.

YM: So, if I am coming in with kind of likely selection or engineering, | can go to history.

GJ: You can do anything you want to. In terms of declaring a major, that must be done only before
the beginning of every third year. Even then, you can change. And even then you can also add a
major as well. That is to say, if you decide you want to do more than one major, which some
students do, that could be done even after the second year. Because there are enough flexibility built
into the curriculum, because Yale College degree is 36 courses. Of that, roughly 12 are in your
major, 12 are the liberal arts distribution requirements. That means you still have initial 12 courses
that you can play with. You can take more liberal arts or you can use those 12 for another major if
you wish.

YM: This is first two years.
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GJ: No, that’s all four year program, 36 courses for four years.

YM: Do you only constrain maybe the total number? For example, if everybody wants to go to
biotechnology, there may be some capacity. Capacity might be the only constraint?

GJ: That can be a constraint, but again we have good enough handle on who is coming and what
they want to study, that we can cover it for that. To give you a very specific example, which is that
past 3 years, for instance, the number of students who want to study Chinese has doubled.

MY': How many by the way?

GJ: Probably about 600 now. | can give you the exact number. But again that’s an example where
all of a sudden you now have to have 3 or 4 language instructors. You have to have 8 or 10
whatever the number is. The point is that there are some functions and enrollment management. So,
we know what areas will need more attention.

YM: We have a similar problem at the University of Tokyo. More students want to study Chinese,
either language or history or something. But we have a shortage of Chinese instructor, whereas we
have an excess of French teachers. It’s used to be popular; no one is interested in French study. We
are not flexible enough to increase teachers at College of Arts and Sciences. In your case, what do
you do if you don’t have enough professors to teach?

GJ: We hire them.

YM: It’s very flexible.

GJ: It’s flexible. This is again part of what | was saying from the earlier, the part is that we have to
be responsive to the students’” want.

YM: But, in terms of, let’s see, if you have excess French professors, what are you going to do?
GJ: The language is an exception, because faculty who are scholars, they focus on Chinese
language, is the area of research. Some of them are maybe tenured by the University, so you cannot
simply fire them, because all of a sudden there is no need for them. But the language lectors are a
different matter, because they are not tenured or not a permanent contract. So the result is that their
employment is (contention?) on the needs in terms of languages.

YM: So, tenured people, you can increase to.

GJ: But, right now, for instance, the University offers 51 different languages. That means we have a
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faculty and staff that can do those languages.

YM: Very interesting.

GJ: We also have the potential to do additional 50 languages. That means the University can teach
more than 100 languages in any given year.

YM: Still more than 100 languages over this world?

GJ: But additional 50 those are, what we call are, there is a technical term, it’s called LCT, Less
Commonly Taught. Those may be, for instance, there is a student who is doing research in some
exotic country which is not an ordinary language. They can work through individual department to
get the direct study in that language.

HS: Within 36 courses, are there any core courses that everyone, that are required to take?

GJ: No, there is no course that everyone has to take. Of the 12 distribution courses, they know they
have to be broken up into language. Everyone who graduated from Yale has to be complete and be
fluent in one language, math statistics. They have to do humanities, social sciences, all that is broken
up and described in materials you have. But those are distributions. So, some one person may meet
their social science requirements. Someone could take anthropology. Somebody else could take
sociology. Doesn’t matter to the University, as long as you take courses considered social science.

YM: One debate among Japanese universities is what to do this liberal arts educations.

GJ: That’s one of the things we discussed. We discussed when we were at the symposium last
March.

YM: Own national university in Japan or especially University of Tokyo abandons the College of
Arts and Sciences. Instead of just doing general admissions, they are doing admissions by
department, | believe. I don’t know if it is tilted to mechanical engineering, or just electrical
engineering or just something. They, the students are required to enter in that department from the
start and | was feeling maybe that’s the better way. I didn’t like the University Tokyo’s general
education too much, because it’s too general, not focused. To some extent, it’s similar to what |
learned in high school. There are some target, some goals which is to be accepted to the University
of Tokyo. So | pushed myself to study general. After | entered the University of Tokyo, you don’t
have a motivation to do in general. | was ready to do something more specialized.

GJ: | think part of the reason that this is a question came up when we did the symposium in March
is that the issue of why is the liberal arts so strong at Yale and places like Harvard College, Yale
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College. For instance, Stanford, the heart of it is still liberal arts college. So why is it that the liberal
arts (...”?) so strongly entrenched in the US but not as another places. The part of it is a cultural issue
of what is the role, what is it to mean to be educated. What is it to mean to be considered a (learner?)
person in your society? | think in American culture, there is this notion to be educated means that
it’s not just about mastering a single filed, but rather you are equipped with the skills to function in
any job. Any kind of profession. So you are someone who read critically, how to think critically, hot
to be quantitative, to know something about politics and history. Little bit of everything. You are not
a master of anything, but you can have some exposure to all of these areas. Moreover, there is a
recognition that your true professional (call?) is going to be defined your second degree. Most
students at Yale will go on to gradate study. Virtually, every student at Yale, once they finish Yale
College, will go on for Law School or Medical School or Business or whatever.

YM: Graduate. Do you remember how much percentage of them?

GJ: We can find it out, but it’s very high.

YM: 90?

GJ: I would say very close to that. It’s very very high number.

HS: And they can major completely different things at grad school.

GJ: Yes

YM: Which means undergraduate should be liberal arts, general

GJ: Doesn’t have to be. | mean, again, like | was saying, 36 courses. If you know that your life
mission is to be a mechanical engineer, if you want to take these additional 12 courses, and focus on
engineering.

YM: However, if you are not ready to make the decision.

GJ: Or if you don’t wan t to. One of the things students side see and advise often times, they ask me
“my major in biology. I’m doing XYZ courses and liberal arts. What should I do with my other
courses”. | always tell them to do something else. Because if you want to become a biologist or go
on to medical school or something, you want to be able to do the things that you will never have a
chance to do again. If you are going to study biology for the rest of your life, take this one

opportunity. You have to study art history and other things, because you won’t have this chance
again. Once you go to grad school, that is more focused, more rigid, much more requirements.
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YM: Now, that’s what the University of Tokyo believes so in a way. My personal feeling is
different. However, the University of Tokyo administration is in line with what you think. One
difference may be student’s satisfaction. | don’t have too many data point. But last time, I visited
here. You put us on a tour. The person who gave us tour was very high on Yale liberal arts
education, whereas if you talk to average students at the University of Tokyo, they are not high on
that. I’m wondering why it’s the case, maybe depending upon how you do, you can make this
so-called general education very boring. If it is very well done, it could be very important.

GJ: The key to doing it well done, there is no requirement. These requirements you take is liberal
arts courses, but how you meet those requirements are expansive. You can meet these requirements
from any of the 3,000 courses that University offers. In other words, there is more than
one...requirement that you take three courses in humanities if everyone has to take the same three
courses, it is boring.

There is no flexibility, there is no. But if you offer that option and say you can meet humanities
requirements by taking history or literature or philosophy or French literature, whatever, then I think
people will be much more. In other words, their interest is there. And the other part of this is that
also I think is driven by who you are attracting to the University. Because my understanding this is,
the University of Tokyo, still the entrance examination is credits of all criteria.

YM: (Not...) This is the only criteria. That’s one problem.

GJ: That’s a major problem, because in our case for instance, your academic score is only one
component of your admissions bases. You can have perfect marks, perfect examination scores. We
turn down many many of them every year because that’s not all we are looking for. We want
students who have leadership attention, capabilities. We want individuals who are interested about
being, who are interesting people, because of their work activities. So, it’s much more qualitative
evaluation.

YM: That makes a very good sense. But | entered the University of Tokyo. | was numerically
evaluated by the exams and score, total in five courses and or something. If you are 484 you are in,
483 you are...

GJ: | see the same issue raised in India or elsewhere. Because of all of these are, Korea is the same
thing. Because their admission base is solely on where you rank on the examination. And, whereas |
could tell you every person applies to Yale has to complete fairly lengthy application and
recommendation and other things. That materials are all of them, even if you get 25,000 of them, are
read by somebody. In fact, it will be read by entire committee. So that’s not one person decides
whether you are admitted or not. Rather, it’s a full selection of people who are making a decision.

YM: In Japan, if you go to a good school like Keio, University of Tokyo, all three years in high
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school, you have to dedicate yourself to preparation for exams. It only numerical. You are fighting
completing for scores. All of a sudden, you enter the University of Tokyo, you are given opportunity
to learn liberal arts. No motivation there. Or you have to change motivation which is not given to
you, which you are not accustomed to.

GJ: Because for the students who come to an American university by and large, this goes back to
what | said earlier, even in an American high school you have to complete a whole area of all these
different areas of studies. Even in high school you have to do literature, history, mathematics,
science and physical education. In other words, the American high school system is not focused
either, basically broad exposure of different things. Again, this goes back to there is a very strong
tradition, a notion of common education. Every one who is a member of American society has the
same. There is a qualitative similarity about education.

YM: If you are not familiar with American education system, some say many Japanese people feel
opposite way. Americans are so specialized. Americans are so professional. Therefore, they think
the American education system would encourage specialization instead of general education. That’s
what they can feel from distance.

GJ: You are absolutely right that the system does eventually specialize. That is to say that you do
have experts on 3" century B.C poetry, great poetry who spent their entire career focus on that area.
But they at some point, everyone reaches cross roads where after you complete the college, you now
decide what you are going to do now. You can go on to graduate school or you can go on to work.
You can do all kinds of different things. That‘s the point of specialization.

YM: The typical model at Yale is, do more, in undergraduate, do more general education to be a
good person, good thinker, then to go to graduate school and specialize. So, in a general education,
strong broad foundation, undergraduate something may be now, but more deep.

GJ: Because you want to have a mix of depth and breadth
YM: You first get.

GJ: You first get breadth. Breath is the idea that the course in breath are meant to give you skills.
How to think, how to read, how to write, and you focus.

YM: Good sense. At the same time, however I’m thinking opposite way too. In a college education
is expensive regardless of who pays. Either students, parents, government, company through
endowment, it’s expensive. There fore, | could argue that the four year concentrated years, you
should do only specialization. Depth and you should do depth in four years. Breath can come life
time. After graduation, continued education for example. If you are interested in something broad, it
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can learn from Internet. You can do go to community library or something.

GJ: There are two parts to respond to. | don’t think any of us would lay that a claim that Internet is a
substitution, or community libraries are substitute for the seminars or for discussions that happens in
a class room. So | don’t think that’s a viable alternative. That’s my (...?) The second is that all of
our life experiences would lay would be a test of a claim that once you have finished something,
very focused, it’s difficult for them to think going broad. That is to say that once you decide that you
want to become a lawyer. And you become a lawyer. It’s highly unlikely that you all of a sudden no
longer be a lawyer, go back to study literature and philosophy. | think that the life cycle and such
does not allow for that.

The question is that funding. The economic argument. Here | think this is again difference between
certainly Japan and certainly in the US, that is to say an institution like Yale, the part of the idea here
is that there is nothing that says you have to come to Yale. That is to say there are 3,000 (all?)
universities in the US. So this is not the only place in the US that offers a bachelor’s degree. But it is
however, in other words, each school has something to offer. For instance, if you want, MIT, Cal
Tech, Perdue are often very different from Harvard College and Yale College. If you want to have
four years of highly focused training, you have options.

YM: Cal Tech is very focused.

GJ: They also have liberal arts requirements. But they are very much scientific culture, technical
culture, same as MIT. If you go to MIT, the exception is that 90% of the people around will be
going to be scientist. If you come here, the expectations you have scientists, philosophers, and
writers, everyone is here. The point is that you have choices in your system. There is nothing that
claims one or the other.

YM: If you are going to be focused,

GJ: There are options for you. Funding is an issue, but again for place like Yale, we are less
concerned about that, because if you cannot afford Yale, we will help pay for it. Because of
financial policy, our first commitment is “are you qualified and worthy of being part of Yale
College class”. Then, we worry about how you pay for it.

YM: Can you move to depth topic now? As | said during life time I’m already almost shocked by
the weak support by the University of Tokyo, and by Japanese universities. Because the tuition
fortunately, at national university tuition is not very high, but still it’s like 5,000 dollars or
something, you can get exemptions, but most of them have to pay. When it comes to living expenses,
they are very very limited. Right now, still many people are going to college. That means parents
burden is very very big. Some people have to really give up going to college. In your system, the

80



American system as you said if the first more important thing is whether students are qualified or
not. If he is qualified, then you support them. Let’s see first, why can you do this, because you can
afford to do it?

GJ: We can afford to do it, but the second part of that is not only that we have the means to do it,
but we regard it as a part of our mission. We are an educational institution. That means that we do
whatever is necessary to educate the best and brightest that want to be part of our community.

YM: So, you are (..?) mission, you do it and also you can afford to the means. To make it possible,
you raise funds. You end up...

GJ: The vast majority of the money that the University has goes into financial aid. Because again,
when you look at the materials that’s on line, that gives you statistics, I think. For undergraduate
level, you have to remember that if you are admitted to Yale Graduate School for PhD you receive
an automatic scholarship, fully paid. All PhD, automatic. So, that means a student who is admitted
to Graduate School for PhD annually receives a fellowship for 35,000 dollars in tuition. They
receive 28,000 dollar annual living stipend, health insurance, (..?) families, all of the students’
services and etc. So the result is that if you are admitted to Yale Graduate School in any given year,
your fellowship is worth roughly 250,000 US dollars over 6 years. All students automatically get
that.

YM: No one pays graduate tuition.

HS: Only Ph.D? Master Students, they.

GJ: We have a very few master students. The reason is that we admit what we call to the terminal
degree. That is a PhD degree. You cannot apply to Yale to study to get a master in literature,
because we don’t offer the degree. There is nowhere between.

YM: No where between. So, graduate means PhD. It’s very impressive, but even at undergraduate
level, 40% of them receive some kind of financial aid.

GJ: At least 40%. | would say that the number is higher than that even. There are, because 40%
really is looking at only what the University gives. But there are others who receive private
scholarships and other things, which are not counted as part of (..?) The number is probably much
higher than 40%.

YM: Then, as long as, let’s see. If I’m a senior in high school and thinking about going to school, if
I’m accepted by Yale and also some state university, by Japanese standard, | would think, “hey,
state university, hey I should go to state university because it’s much cheaper.” But If I’m accepted
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to Yale, as long as I’m accepted to Yale, | don’t have to worry about it, come to Yale. | don’t have
to worry about, because you’ll give me financial aids, based upon need.

GJ: In fact, our financial aid is not only (..?) need but cut offs are very public. Currently, if your
family earns less than 45,000 US dollars, you are not expected to contribute anything at all to your
education. 0.

YM: | will be fully paid by Yale. 45 is not big, but it’s not that very small either.

GJ: If you look at the criteria of what constitutes middle class family in the US, that made that
criteria met. Other cut offs are 65,000 US dollars, where again, substantial portion of your financial
aid will be covered by the University. We are thinking about raising those numbers. But, the point is
that 45,000 dollars is not very much particularly if you are coming from Japan, because of high cost
of living there. But as a measure of middle class, the average US income is 30,000 something. So,
it’s actually, we are above that cut off.

YM: So, what is the common to be believed in Japan is, in the US, only rich kids go to Yale. That’s
not true.

GJ: That’s not true. Completely wrong. I think that there is a perception because | think everyone
knows half the story. Everyone knows that Yale is expensive but they don’t know the other half of
the story is that if you can’t afford it. most people focus on rather than the fact that it is successful
and affordable, if you cannot afford it. The result is that you actually attract a cross section of from
all over social economic mass. There are people here who are coming from the billionaire, sort of
the wealthiest people in the world. There are those who know that for instance, children who are
children of homeless, coming from broken homes and families and such. It is very much a cross
section.

YM: The only thing is that if you are a son for homeless, you may not get good primary and
secondary education. However, if he or she studies very hard on his or her own and if he is qualified
to come to Yale...

GJ: Certainly. Even if you are a homeless, you have access to public education in the US, primary
education. Number of students coming to Yale, we have more students come from public school
than private school. There is not any, public school, you don’t have to pay for the public school.
There is no cost. Because in the US, public schools are entirely government supported. | pay my tax
to the government and they provide the education. So, for that reason, even if you are no matter
what your family background is, you have access to primary education and secondary education.

YM: Is there, talking about secondary education, is there a big difference between public and
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private? In Japan, all public schools used to be strong, now, public schools very low, for various
reasons. Private schools, some of them are doing well. Is there a big gap between public and
private?

GJ: There is a big gap, but many places the strongest schools are often public schools. Because
again, because of the taxes and based taxes they have, they can actually provide strong set of
resources to pay for education.

YM: This is, there are many interesting topic here, most frightening to me after we studied this
benchmark study is financial aid system. Private school, you do because you can afford, and you
have commitment to private good education to people. Your sense of mission and your ability. State
universities are funded by federal as well as state.

GJ: Even Yale gets some federal and support.

YM: Not as much as state university?

GJ: Some case we get more. The reason is that the money is often market and research. In other
words, we receive 100 millions of dollars annually for research from the federal and state
government. We do get money as well, but we don’t use that for tuition, pay for building or things
like that. Those are the things that we have to raise through other means.

YM: We used to be very strong education, but we don’t have good system any more. In Japan,
that’s the biggest concern | have now.

GJ: 1 would say that most people in the US, however, still look to Japan because as a stronger
model than what US presently has. Because the primary and secondary schooling in Japan are
probably much stronger than it is in the US. That is to say that there is a uniformity that is probably
makes it much stronger than US. Possible to go from, if you take a subset of 20 schools in Tokyo,
the likelihood is that they are all fairly uniform in terms of level of polity. The United States, if you
take a group of 20, that is going to be much greater variance.

YM: What do you think, what you said used to be very (...?) in Japan. Uniformities are very high.
Right now, in the public school compared to what my child, my daughter receives today versus what
I received 30 years ago and 40 years ago are very different. Less uniform now. Do you think, do you
agree? You went to private school?

(Interruption of telephone call)

YM: Any way, if you compare 20 American schools and 20 public schools | don’t know. You could
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be wrong. Japan may still be high or more uniform. But today, public schools today compared to 40
years ago, much lower in average, and much less uniform. We are very concerned.

GJ: The part of what I just described, issue of variances large part of that, because of the how the
public education in the US is funded. That is to say that each town each village or whatever you can
think of, they are responsible for the education and system what ever taxes and funds that they
collect. So, the US, the local property is what essentially paid local taxes, so if you are in a town that
has a lot of large homes and lots of property, wealthy individuals. More their money is going to
education system, to taxes than the ones that is poor community.

YM: Poor community, unfortunately, their education level...
GJ: They have fewer resources. That’s the part of the reasons contributing to variance.

YM: For that sense, maybe, did you (..?) region or location may be less in Japan, because it’s more
uniformed. But it’s not because of resources but some part is more serious about education. Some
other part is not.

Now, another big issue is admission. There are some discussions at the University of Tokyo and
some universities about kind of general admission in stead of numerical quantitative exam alone.
We call it admissions office decision or something, because admissions office, are discretion or
something. Have you thought about just doing exam only? It never happed right?

GJ: Never.

YM: This kind of admissions system, which is based upon combination of quantitative and
qualitative. Has it be long?

GJ: It’s been always that way.
YM: But, some minor change?

GJ: A good example of this is that the whole issue of testing SATs and standardized testing. That
only came in the 20" century. Because it’s not, | don’t know the exact date, but I believe it it’s only
1950 and 60’s that standardized testing in the US. That is a, its fairly competitive recent
development. No point in admission’s history of Yale has test ever been the only criteria for
admission. | would go as far as to say that | don’t think any point in history has test ever been the
most important criteria. Middle of the, in terms of, if you look at academic performances in high
school, your letters of recommendation from your faculty and high school level, your extracurricular
activities, your interview, your application essay, then you are sort of your qualities of character and
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integrity things like that which are factored to all of this. Finally, your exams that list of things |
gave you, exams are in the middle of pack.

YM: Exam is a SAT, standardized. Where as in Japan, the first cut is standard cut, but final exam is
just a university. We put a lot of effort in that. Let’s see when you meet with President Komiyama
next time, could you give the recommendation or some kind of advice to him about admission
criteria? He is aware of this system. He aware of American system and he still think that Japanese
way is better.

How could you convince him we should change?

GJ: Again, part of the issue here is that he is a chemist by training, so one of the issues here is that
he is scientist and he is very guantitative and really rational. Things are sort of black and white, in
terms of the divide. Thinking about his own perspective, one reason why he was that way. The other
part is. Part of my difficulty is that | hesitate to make decision on someone’s performances or quality
based on solely by a single day’s of effort. That is to say | would rather if you are to look at analogy
to financial world, | would rather see the stock performed well over 10 years than one good day. |
think focusing on the exam means you are focusing on what one person did for one day rather than
the long term. At least again, the university system in the US, 4 year degree or 6 year whatever it is,
it’s not a one-day performance. It’s a long term performance. And you want someone who is
capable of performing for the long run, not for the short term.

YM: | agree with that, because my friend from high school and I took the same exam for University
of Tokyo. | was lucky enough to pass. He was a good student from high school. He had flue on that
day and he failed. It can happen. It can determine your life.

GJ: Sure. My analogy that | can sort of give you and my personal experiences is when | applied to
graduate school to come to state for PhD at Yale, | took Graduate Record Examination, GRE. For
various reasons, | ended up have to take the last possible testing data that I could during my
undergraduate career. It was the last day that if I could take the score will be reported to the
University in time for the admissions. So, the day | took it was the final examination for my organic
chemistry examination. So, | remember that literally went to spend several weeks preparing for my
final examinations. That same afternoon, | had to go and take the GRE. | completely did not do well
the GRE, because | was focused on preparing for my everything else. | didn’t worry about the GRE
so much. But | think myself that it was there the only criteria to be chosen, | would not be here.
Because again, looking at the total record, then there is no question that you had one that day does
not mean that’s going to affect.

YM: That’s much about the system. One reason why the University of Tokyo can not do qualitative
side is much more difficult to evaluate. Quantitative is easy. 350 to 355.
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GJ: It’s also very demanding on staff. You have to have a staff.

YM: Quantity and quality.

GJ: Each of the 12 faculties at Yale has their own admissions. Each of them is a full time staff that’s
dealing with entirely the issue of admissions. Tomorrow, you will be going to meet Peter Chemery,
the admissions office. Earlier this semester, we had visits of deans of admissions from Seoul
National University Korea. He came and said one of the things he was impressed was the size of our
admissions office, because he has roughly about 10 people evaluating 100 and some thousand
applications. We have 50 people in our office, evaluating 25,000 applications. He was making this
comparison. You don’t need a large staff because you have testing culture. In other words, if you are
in the top 1000, doesn’t matter. Nothing to evaluate. You would administer the test, you get the
score. Either you are in or not. But Yale’s case, if you have 21,000 or 22,000 applications for the
college, each of us has to be led by committees. They have to spend literally between October and
April every year preparing the evaluations.

YM: Japanese former national universities, now it’s called, national university corporation, | believe
they are solely on the test scores. However, private schools have this, so called AO admissions. In
Sophia University you went, do they do the same?

HS: No, our school is still exam based on. SAT and TOEFL score.

Y M: Because she went to English side, so SAT and TOEFL. No essay?

HS: We also submitted an essay.

YM: Some private universities are becoming more like you qualitative evaluation.

GJ: Of the thousands of universities in the US, | don’t think any of them would ever say that, none
of them ever tell you that test score is the only means of getting it. No matter what level they are,
they all have an evaluated process. Even if it is a local community college or the lowest of low
schools, they have an evaluated process. Their criteria for admission review more lacks or they may
not be as intense to receive admissions. But nevertheless, they have an evaluated process.

YM: Ok, that’s to me, this financial assistance to the students, need bases. This admissions review
may be a very too big issue to me we have to. Another thing is that selection from liberal arts to
specialization, talking again. What we learned in UC Berkley is, in their case, even though they do
give liberal arts education first 2 years, they have to apply to departments. Therefore, sometimes,
they have to turn down good students who want to do EE where capacity is limited. So, sometime
they have to talk to the students, if you promise not to apply to EE, you decide to go to mechanical
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or civil engineering, you could be admitted. Students can say yes or no. You don’t have this system,
because this is more general admission, right?

GJ: | hesitate because. It’s not because general admission that we don’t have that problem, but
because we don’t impose on admissions that way. If someone wants to this is again, this is one of
those distinction between Berkley and Yale, is that they are much larger institutions than we are.
Their classes may be as larger as our entire Yale college class. The result is that they are much more
resource and capacity constraint than we did. In any given year, we only have to deal with 1,400
new students. The scale is very different. Some degrees and majors, you do have to apply to them,
but not all of them, because, some of them are designated as honors or special majors. So, if you
want to do international studies for instance, you have to first declare some subjects such as history
political science.

YM: You have to declare at the entrance?

GJ: Not at the entrance. After the 2 years. Then you have to petition for the major. But it’s not an
issue of resource or constraint for capacity, but rather simply that they are looking for specific
qualities in students they want to make sure that students have those quality. For instance, for
internaiotinal studies, they are looking for strong language skills, some travel experience or looking
for an exposure to different classes, so they want to make sure those records are met. Not because
we cannot take so many students, because we don’t have the faculties or something like that, but
rather simply an evaluation. There are only a few majors are that way. Most of them, you can simply
declare and you are accepted. There is no evaluation.

YM: Simply declare and do it. Some year, you may have many major in one field next year, it could
be.

GJ: It’s possible. By and large, we know that from experience, most people will focus on history,
political science, economics, and biology. We know the major popular areas.

YM: Even though students do not have to declare, they are asked to indicate likely field of
specialization at the entrance you can kind of plan.

GJ: It’s not we are not so focused on the issue of capacity, because, we are at the point where it’s
manageable. We know from experience we can do and we cannot do. We do, however, think all
those issues, because for instance, a lot of things we are now evaluating with the President Levin, is
that every year we have 25,000 applications for these 1400 slots. There are many more students that
we would probably like to take if we had space. One of the things that are no in discussion is the
idea of expanding Yale College, maybe additional to 300 and 400 students, still not a large
expansion, but it’s substantial in a sense that it’s 33% increase from the current staff, 40% increase
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over the current size. But the thing is that what’s holding from saying tomorrow than just do it. The
reason is that in order to scale up the size, you have to hire more dormitory rooms, hire more faculty,
more custodial staff, more librarians, in other words, everything, if you scale something, now you
have to continue to expand. So, it’s not an overnight saying now we take additional 40 students. You
have to be prepared to give same experience with each inner students (...?)

YM: You have to maintain Yale quality.

GJ: Exactly. This may, when we talk about an expansion of Yale College, 5 years way or 10 years
way. To hire additional 100 faculty members, by Yale standard, it takes literally years.

YM: About internationalization of school, let’s see, probably | have learned here, if | ask you again,
how much percentage is the international undergraduate.

GJ: Undergraduate number is about a little under 10%.

Y M: But graduate much higher.

GJ: Graduate school is about 35% to 40% right now. Then we haven’t even talked about
professional schools, law and management and all that. All those we call professional schools. They

vary. Some of them have 10%. Some of them have as high as 20%.

YM: Undergraduate, 10% of students are international. Do you use the same criteria to give
financial aid to them? Need based?

GJ: Same criteria.

YM: As long as they are qualified to come to Yale.

HS: Same criteria for admissions to0?

GJ: From our stand point, there is no matcher whether you study in Russia or United States, you
can benefit from Yale education, if you have criteria to meet.

YM: Is there any quota for international students and graduate? 10% is sole.
It’s current number. If there are many many qualified Chinese students, in theory, it could be 30%.
At certain point, would you say no more international students?

GJ: There are no quotas in place. We do however strike a balance across countries. In other words,
if we can only admit 200 international students in any given year, then Yale college, we to (..?) how
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do we divide that up. Because we don’t have, we have 200 slots, we don’t want 185 from China and
15 from anywhere else. We want their to be balanced.

So there is some sorting going on. But, no hard quotas. No soft quotas either. Simply we want equal
representation and we want equal distribution.

YM: Balance between international and domestic. How can you proof the needs for international
students? For American student, maybe it’s easier. You can actually ask students for parents’ tax
return.

GJ: International case, there is, we ask for same kinds forms, bank account information, tax forms
to find out. Obviously if there is limit as to how much we can sort of investigate. We don’t push it
too much far, that is to say we basically have to go on the bases of what people would tell us. Our
priority is that what they are telling us is the main truth. If people understand if there could be
consequences, if someone lies and are later fund out, what they told us is not true.

YM: You said that it is not hard quota but there are some kind of balance.

GJ: Balance is one of the things. You have to consider is that there is a financial budget that’s in
place. So, we don’t look at financial need as anyway for we decide, but we do understand. However,
that in any given year that we have some amount of money we give out. So we have to think about it
as one issue. The other thing is that what | have come to appreciate over years, at the end of the day,
Yale is American university. It’s not, we are not pretending to be multi-cultural. It’s an American
university. The University of Tokyo is a Japanese institution. The vast majority of your students, the
vast majority of our students will be Americans or Japanese. We want students from around the
world to be part of our community, but we are not going to try to pretend that, 25% from China,
25% in India, we do not figure out any kinds of distribution.

YM: This may be a little different, because I’m talking about professional school. One time, when
Japan is a boom, talking about business school, they really increased the number of Japanese
students, maybe double or triple sometime. My school at Stanford, out of 300 business class,10
people,10 students at maximum from Japan. But it went up to 30 sometime.

GJ: Yale had the same experience, now it’s on a decline. Chinese increasing.
Yale School of Management, right now, there are more students from India than any other countries.

YM: Our problem at the University of Tokyo is that we are ok with the Chinese students, probably
in Japan there are more Chinese students studying in Japan than US now after 9.11 thing. However,
very very few Indian students now. Do you make any conscious effort to attract Indian students? We
would like to.
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GJ: Our admissions office travel to the region on regular bases. At Yale, after China, India is the
second largest number of the students. The order is China, India, and Korea. Korea is number 3. |
can give you a full list.

YM: Korea is number 3? Japan humber 10?

GJ: Not even a number top 10 any more. Right now there are about 300 Chinese out of 100. These
are off the top of my head. For give me. 165-175 Indians, 140 Koreans.

YM: Why so many Koreans?

GJ: There has been long line of history. From Japan, we currently have 45 students. Most of them
are in undergraduate school. Sorry, most of them at the graduate level, PhD. Most don’t come for
undergraduate, because the very best and bright students still go to University of Tokyo or Waseda.

HS: English problem too.

YM: One question this afternoon. You said, someone is in charge of international exchange
outgoing. Do you have systematic way of sending students overseas? How do you do it?

GJ: There are a couple of different ways. One of the commitments we made by next year, every
Yale College students will go abroad at some point in their career. That’s absolute. During their 4
years. At least once they go abroad.

HS: Compulsory?

GJ: It’s expected, it’s not requirement. But just give you an example, by the end of their time, our
students, virtually, they are already doing it. First to say is that it’s not hard. If they cannot afford it,
Yale will pay for it. In other words, the financial aid policy will travel with them. So how do we do
this? There are formal study abroad programs. Let’s say someone wants to study Japanese, they
could come to Tokyo and Kyoto or any place to study Japanese. So there are formal programs in
place. There are internships all over the world. Last year, Yale offered about 300 internships at some
25 different countries. We had arranged through our alumni and our connections.

YM: At local companies.

GJ: Or Japanese companies. For instance, just this morning, | was talking with somebody in Nikkei,
newspaper, who is going to be hosting 5 young students.
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YM: For how long?

GJ: 8 weeks. Once a student gets into Yale, they don’t want to leave here. They didn’t come here to,
they didn’t work to get into admissions in Yale and spend one year abroad is very small. Our
number of students who study for a whole year is very small. Most of them want to be a part of the
stay-on. Where would most of them however, we do have a long summer recess. We have May,
June, July and August, so four months. Most of the students who go abroad will go abroad during
summer months.

Some of them will do a formal study abroad program. Some of them will do internships. Some of
them will do Yale Summer Session. For instance, Professor Koichi Hamada from Economics
Department is teaching at Todai this summer. So he is teaching a course on Japanese economics, so
that course is going to consist of 18 students. 12 of them will be from Yale. 6 coming from Todai.
He is teaching at Todai this summer. Those students will be coming to Tokyo for 8 weeks. That
kind of program we have are in about 25 different countries. We can expand the number every year.
Then the final way of going to abroad is an independent research. So if they have interest in
Brazilian poetry, or Brazilian politics, want to go study or work for themselves, they can do that.
The university again has money to. They can apply for to do that.

YM: Do they encourage your students to study foreign languages?

GJ: They have to study. Yale degree requires you complete and to be fluent in language.

YM: There is a joke that. | forgot how it goes. Americans are notorious for language. You are
famous for not speaking any languages.

GJ: It’s changing. The expectation is that at least from here, everybody finishes, at least one fluency
in something. If you are coming from abroad, you have to be fluent in some other than your native
language. If you are coming from Japan, you cannot complete your examination in Japanese and say
finished. You have to do something else.

YM: | think George is advocating for foreign language study. He is from Yale. | listen to him on
CNN, saying something like this. Americans are used to be notorious for not studying foreign
languages. But now we should understand countries. Studying foreign language is not to just study
language, but it is a way to show your respect to people and culture. | was impressed. I’m usually
not impressed with him.

GJ: What I was going to say is that that tomorrow we can meet up again, happy to continue the
conversation. Also, if like I said, as you sort of begin to take all this information, if you have
follow-up, we can always talk by phone, once you get back to Tokyo as well. We are happy to help
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you in any way that would be helpful to you.

YM: We did a lot of preparation study, however after listen to you, we know where we have to
study more. A lot of information is available through your web, which we looked at.

GJ: Some of them, it’s obvious to us, so we don’t put it out on the website. One of the things you
consider is, I don’t know your timeline is for the preparation of your report. Certainly coming back
in the fall is an option for you that we should consider as well.

YM: At least, for this current study, we have to have kind of report by November for our
symposium, where we are going to invite some from Yale, maybe you, because you’ll be a very
rational person to attend. Then, it is only the middle of our academic year, we will continue it. Next
year, we may have budget (?)

GJ: Certainly, we are also, you’ll be having faculty located here next year. By August, you’ll have
administrative staff also.

YM: | heard that how many a few faculties.

GJ: Three faculties and one administrator.

YM: We have, we run out of time, one thing is faculty training, but our administrative staff is mixed.
Some of them highly qualified, but many of them are very inexperienced.

GJ: | picked up on when I visited. Professional staff at Yale, their expectations, it’s in many ways,
another track for academic route. For instance, just the office of the international affairs, one person
is a former investment banker. One person is a former diplomat in state department, a Yale Ph.D.
Their levels of training or experiences are very very high. That’s something that also Todai has to
work too. Because especially looking at Stanford, Yale and Harvard and other places, staffing is a
very high qualification. That’s something you think about.

All: Thank you very much.
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D.2 Ann Kuhlman

Yale University: Ann Kuhlman (Director of the Center for International Students and Scholars
Center for International Students and Scholars)
University of Tokyo: Yoshihisa Murasawa, Hiromi Seki

YM: | went to China and then Shanghai. We have an agreement with a Chinese university and the
city of (...?) on a sustainability area. This is where | belong, Sustainability Science, which deals
with environmental climate change, energy issues related to human sustainability and also, | may
have (...?) my another card, which is an international relations division that I’m adjunct Professor in
that area.

This time, I’m represented at the international side, rather than sustainability science. You promote
sustainable campus?

AK: Yes we are.

YM: | meet President Levin at least once a year at Davos, World Economic Forum. Last year, about
this time, | came here with the President Komiyama of the University of Tokyo.

(Small talk)
YM: Maybe, you can explain what you do.

AK: This is Yale’s Office of International Students and Scholars. The Office has to my mind, three
pieces of its mission. The probably the most important and certainly the most enjoyable to execute is
helping new international students and scholars arrive at Yale, helping them find their place, feel
comfortable, become connected, feel part of this community and to support that mission, part of our
mission, we have orientation programs, we run English conversation groups, we run a spouse
program, we plan trips, we have lecture series on US culture both practical and intellectual
perspective. We work with individuals, one on one to help them solve problems and find resources.

We work with student groups and another part of the university all to the end of making students
and scholars comfortable and welcome. The second piece of the mission is, to we are the office that
manages all the immigration issues and these issues for the University. While we would like to do
the first part of the mission more, we spend more time on the second part of the mission, because we
are working with the population of about 1,780 international students and about 1,800 post docs,
visiting professors. So, we do all the immigration work, We issue 120 for the students, forms for the
J-Scholars. We do all the petition work. H1B we get permanent residency for faculty members. We
trouble shoot for things don’t work and stuck.
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YM: This is not only undergraduate, all entire everything, all international.

AK: Out of this 1,780 students of, 440 are college students and graduates. They remain in our 10
professional schools and graduate schools. I’ll print out the front page of our annual report and then
you can go on-line, all the statistics are available.

YM: Actually, we did some of the...

AK: Ok, you have seen some of them. The third part of mission is to make sure that the campus is
alert to cognizant issues related to international relations and scholars. As they roll out a new
policy for health insurance or any kind of policy and procedures both academic and administrative, |
think my job is to look at that and say does it for just for international students or American
students? Are there any issues that we need to think about as an institution as they relate to
international students? I’m trying to have a look at more proactive agenda.

YM: Have you worked in other universities in the same area?

AK: | have worked at the University of Pennsylvania over 20 years before coming.

YM: Also international?

AK: Yes.

YM: How do you compare your support, work here compared to Pennsylvania. You do much
more?

AK: It’s a different time, so the whole field has changed somewhat. But | have to say that I’'m much
more satisfied with my work here, because we have a greater impact on international students and
scholars’ lives. We are actually, for some of them making experience at being at Yale and being in
New Haven better one. We are contributing positively to the experience. I’m extremely grateful to
have the support of senior administration at Yale. | came to Yale, at a time when President Levin
was launching his international agenda.

YM: About 10 years ago?
AK: About 7 or 8 years ago. | got on the very beginning of that. It was great to see him recognize

that the presence of international students and scholars on our campus was a very important element
of being a global institution.
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YM: The reason why | asked the question is to actually get feeling in two ways. One is that 7 years
and 10 years ago versus now. | have a feeling that American university is more global now than 10
years ago, both in terms of, American universities have been global in accepting students from
overseas but you are more interested in sending your students overseas.

AK: We are...long long history of (Yale?) university accepting international students, especially
from China. That’s certainly other parts of the world. I think that a couple of things happen in last 10
years. The university as you said, are we are really focused on what it means to work in a global
institution to be preparing graduates for global work place for recognizing the importance of
international non-US based experiences. The experience is certainly intrinsic nature of what means
to go outside of your comfort zone. | think, yes, that’s been a very important part of the push. But |
think the other event that happens is post 9.11, so we have really tried in the last 5 or 6 years, urge a
balance of security and open boarders. We have been advocates for our students in the national
agenda and ways we had to be prior to 9.11.

YM: 9.11 the time, you are already here.

AK: | was here

YM: Year of 2 after you came to Yale?

AK: That’s right.

YM: Do you see a big change before and after 9/11 in terms of balance, security versus?

AK: We saw a huge change in federal requirements. Visa, visa processing, the actual reporting
requirements, we moved from a paper based reporting requirement to the federal government, which
didn’t work at all, to (non-mining?) data base requirement, which actually works pretty well.

YM: It used to be paper form now on line.

AK: We all do database. That, itself wasn’t a negative thing, but what we saw was every
government agency rightly or wrongly I’m not going to pass the judgment, felt they needed to play a
part in a role of volunteers. You have the people who, the state agency issues drivers license
changing their regulations and making it more difficult. You have this security administration, all of
the sudden, changing the rules on who can get the social security number. You probably know that
if you don’t have the US social security number, then you are doing other things becomes more

difficult. Banking, sell-phone, credit cards...

YM: 1 still have my social security number from many years ago.
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AK: You do have even though that number is long, if you came back, needed social security
number, you would use.

(Small talk)

AK: So, those kind of changes, really | think, accumulation of all those little changes created an
atmosphere that was not welcoming as a country. | think what Yale tried to do and other universities
tried to do was counter that on campus. Might have been a negative feeling. We really then began to
step up to say we welcome you, you are important to us. You are important part of our campus
community, even though they may get a different message from the drivers’ license place, or
immigration place. We worked harder as campus community to reinforce. Now I have to say that, 6
years after 9.11, the federal agencies are, they are not relaxing, but they are coordinating a little
better. The state department and visa issuance have improved greatly since 2001, 2002 and 2003. |
think that there is concentrated effort to both address the security needs but also to make sure we are
welcoming (...?) you for international students.

YM: In terms of this umbers, international students, currently 1,780, visiting scholars, 1,800, how
do these numbers compare to before 9117

AK: They are very constant. We did not see a decline in number.

YM: In general, we heard, which could be wrong, the number of students willing to come to the US
declined.

AK: | think that’s true but you have to look at, if you look at the universal picture, it did decline.
Yale, Harvard, Stanford, those humbers didn’t decline. Some of them are, applications may have
declined, but they are back up to the level of (...?) and growing. You know that one of the important
initial initiatives of President Levin’s globalization, internationalization plan, was extend need
blinded admissions to international undergraduates. So the financial aid policy that has been
available to the US students was extended to international students.

YM: Is it unique here?

AK: There are not many schools in this country to do that.

YM: We are, first of all, we are visiting you as part of our benchmark study. Did you hear from
George?

AK: | did hear that.
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YM: This is to compare especially education side with an emphasis on international education. So
we are comparing the University of Tokyo against you, UC Berkeley and Cambridge UC Berkley is
of course different kind of school. Amazingly, domestic students, you and they are very similar. It is
to my surprise, because | was thinking, UC Berkley, students may be smart but maybe not from
wealthy family. Then, I was thinking, to go to Yale, you have to come from a wealthy family. I’m
hearing it may have been the case in the past, but now, as long as you are accepted, if you are
qualified to come to Yale.

AK: The finance is not the issue.
YM: So you are trying to make finance non-issue for them. That’s very impressive. As far as
domestic students are concerned, almost same, but international, because they are a statue university,

they don’t give assistance to students from outside students. But you do you do, you treat

AK: We treat all undergraduate, admit the same financially. So, | would say probably between 55%
and 60% of the international students in Yale College, receive financial aid. Some are all.

YM: Undergraduate or graduate?

AK: Undergraduate. This policy is just for undergraduate. MBA, Law school, PhD are different.
YM: MBA dents, you don’t have to give a support.

AK: They take a loan.

YM: You can charge a big interest. They will be rich and they can pay.

AK: We do have a little bit of aid for MBA students. We do have a little bit of aid for students who
do masters’ in forestry, environmental science at professional schools. At a PhD level, like many of
our peer institutions, if you are admitted to a PhD program, automatically, your tuition is covered

and you get a stipend.

YM: | was asking the same question to other people. What does tuition to PhD students mean,
because no one pays at PhD?

AK: | have to let you ask the graduate school dean that question but it’s a good guestion.

YM: There is a fee, tuition. Someone is supposed to pay, but in reality, no one, because as long as
you are accepted as a PhD student, you are exempted from not only tuition payment but you get
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some assistance, living assistance.

AK: You get health insurance.

YM: Very interesting.

AK: It’s an interesting scheme.

YM: You are actually supported by donors.

AK: Or by endowment, by research grants. | think kind of depends on what department you are in.
General funds.

YM: That’s one difference. UT, we have a basic budget covered by the government, because we are
still national university. In the past, until 2 years ago, we are really strictly national. It’s part of
governmental organization. In 2004, we went through change from being part of government to,
so-called, autonomous corporation.

AK: | have hared this.

YM: Singapore, they did the same thing 2 years later, in 2006. They converted national university
of autonomous university. But we are still funded by the government, but we are not as tightly
controlled by them. But it will decline slightly, little by little and they say we are free to (..our
own...?) We are not used to it. Even before, it was worse. Japanese general public and corporations,
wealthy people are not used to the concept. So, Japanese wealthy people think, it’s my money. In
the US, I don’t know this may not be everybody, but they are more willing to give.

AK: There is definitely, a sense of giving back.

YM: Bill Gates, he is wealthy enough. 5% of his asset he gives, but 5% is huge.

(Small talk)

YM: However, in any event, American companies, corporations, individuals, foundations, are more
used to giving. In Japan, what we have to do is to cultivate and educate general public and
corporations. We did relatively well last year. From last to this year, because we have marked the
130™ anniversary. We did commemorative campaign. Then, Alison Richard said they are doing the

same thing for the 800" anniversary. You are 300.

AK: You have to find those hooks and then you do for the university and then you look at the
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school of business and you find next anniversary or you drill down to the institution and look for
those things.

YM: We have to create a hook. It was successful, and President Komiyama was encouraged. We
cannot continue to do this every year, we said no. Companies are prepared to do this because they
knew that it was one time. Sure enough the second year, no. They said we already did it last year, so
no more. So we have to really educate the general public. Some of the private universities do much
better. A longer tradition. They have much better alumina organization. We have had alumni
organization but it’s very weak. Now, all of a sudden, we are organizing. Trying to find who is rich.

AK: Do you have the practice of naming buildings after donors?

YM: We started doing that. In the UT, we have few. In the past, before the war, there are big
zaibatsu, wealthy family. One big building auditorium was named after Yasuda, we call it Yasuda
Auditorium. Right now, we can name. We are doing telling people either company name or
individual name. If it’s big money, entire building, small money, small conference.

(Small talk)

YM: Korean people and companies are much better, more generous and they are prepared. Another
hook is business school which we don’t have. Having management school, they interact with
corporations more routinely, which we don’t have. So we may do that, not because of fund raising,
but it could be part of it. That’s what we do. Therefore, we can provide enough support for
international students. That’s a big institute, UT. That, what we knew. You may be unique, but some
other schools give good financial support not as comprehensive as you do. What were shocking to
me was a support for domestic students. | was thinking, maybe, University of California Barkley
can do this to state residents, because they are a state university at a top level. | was the under the
impression that American private institutions continue to be very expensive. Only wealthy people
can afford to send their kids to here. I was wrong, and | learned that you are very strong support for
domestic students as well as international. What was even more shocking is that California state, |
was thinking, maybe UC-Berkeley, top school’s only, what | learned was, this is University of
California level. California State University do have a good support for that level. Even community
college has support. Then what this means is we are not doing well in a supporting students in Japan
at all. International is what we knew we are focusing, but domestic side.

(Small talk)
AK: Remember Yale is a need based. What Yale and other school so is that they look at financial

picture of the family or sometimes parents or students who are independent. So, they look at your
ability to pay is. So, a school like Yale, says ok, we have looked at your financial background, and
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your parents. We think you can pay 67%. The cost we will cover in grants and work study and
maybe a little loan. 30%.

YM: Inthe UT, we cannot do that. There is some semi-government scholarships from some
foundation available. Students loan program, yes. | received a student loan, which I was lucky to get
it. But not everybody can get it and | had to pay back. Probably 0 or low interest. You can give grant
to some students plus some loan.

AK: We have small federal grants. What is the tuition?

YM: At UT, it’s about 5,000 dollars per year.

AK: It’s not significant.

YM: It’s not significant, but not insignificant for some of students from family whose income is not
big. This is Cambridge. British university’s tuition used to be very small. It was raised to 3,000
pounds or something, so it’s bigger than ours. 6,000 dollars, right? She went to private school.

HS: 13,000 to 15,000

YM: Very few scholarships are available. If you are from middle income family, two kids to private
school, it’s very hard. Why two kids to private school? Because out of total university, only 25% are
national where | used to have to pay tuition but it’s not as big.

AK: Highly competitive?

YM: Highly competitive. Most of them have to send kids to private school where financial aid is
very weak. | was shocked. It’s a big problem for Japan.

AK: There is recognizing Japan’s need like every country needs to have workforce for the 21st
century. Is it the government; is there national conversation about this? To get students in colleges,
to get them college educated because you are going to need college educated work force.

YM: Luckily, the percentage of the students who go to higher education has been increasing. This
means, parents, they cannot save enough for retirement. Education cost is a big part of it and we
have to change it. Now, the birth rate is declining in Japan. It’s only 1.26 or something. Increasing
percentage of people enrolling in higher education versus declining birthrate are offsetting now. We
are seeing net reduction in number of applications to school. So, like some private schools, they are
not meeting capacity. In the past, the selection is, university selects were to select students. Now, the
students select the universities.
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AK: That’s very much we are, because we have seen, in the US, such a huge growth in institutions
higher education, 33,000 colleges and universities. I’m not sure exactly right, something around
there. As the baby boom comes and goes, there are schools that go out of business.

YM: Some Japanese private universities are now going to out of business. They have to merge or
they have to move to.

AK: When you remember a time when Japanese schools set up campuses in the US. Teikyo Post, |
think they still have a campus in CT, in the 80’s, immergence on the US of a Japanese university.

YM: The number of Japanese students studying was much higher at that time.

AK: Our number of Japanese students have really declined.

YM: | went to Stanford Business School in 77 to 79. My class, out of 300 or so, maybe it was 10
Japanese students, went up to 30 in two years. It stayed like 30 or so, now declined, came down 6 or
8.

AK: | was at Wharton during those time. A huge presence of Japanese. 40 per class. In mid 80’s.
YM: Japan boom. Now, at Wharton?

AK: | don’t know. But I’m sure it’s much less.

YM: Then Chinese students increased.

AK: In early days, the Chinese students shouldn’t see Chinese students at an MBA program, but
now, of course.

YM: Probably in my class maybel. Even if she or he was Chinese, probably from HK or Taiwan.
Now, it was very difficult for them to get out of the country that time.

AK: A Whole orientation was not, not compatible with an MBA degree. Now very different.
YM: They can use MBAS now.
AK: Those students are going home, We are seeing, Instead if seeing a large numbers of Chinese

students stay, we have seen many of them not staying and just going back, going back to the 3"
country, or working globally.
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YM: Working at a global firm. Also starting their own business.

(Small talk)

YM: Back to what you do, you are taking care of international visitors not only the students, not
only undergraduate, but also faculty, researchers.

AK: Faculties, post docs and families.

YM: You say, for exchange researchers, do some of them get permanent residency status?

AK: In aresearch category, very few do. We don’t sponsor many, unless they have completed their
post doc and have more permanent research appointment here. But, we do sponsor. We hire faculty
around the world.

YM: What is the percentage of foreign national among the faculty, rough number?

AK: | don’t know. Many of them will come here already have permanent residency. | don’t know
the number of foreign born faculty. As you look around the faces and names, there is definitely a
presence of foreign born faculty here. We probably sponsor 10 maybe, 10-12 per year at all ranks.

YM: In a foreign faculty sponsor, is there any particular field or nationality conspicuous?

AK: No, again | think is, the departments look for the world’s best from many different national
backgrounds.

YM: President Levin, did he promote some area of internationalization at Yale?

AK: Related to international students and scholars? Well, | think he has done a couple of things. We
talked about the financial aid policy. So, that was very significant. That was one of his initial
initiatives, so he was very much a leader in that. It’s called need blind policy, this means we admit
you regardless of your ability to pay. We admit you first, and then if you cannot pay, we will help
you to the extent it’s needed.

YM: Levin’s initiative.
AK: Another way that President Levin has been particularly helpful and supportive of international

students and scholars is that he was one the first presidents in the US to speak out after the terrible
events of 9.11. to say. We need to pay attentions to international students. International students are
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important to this country. We need to find a balance between security and the presence of
international students. He was a leading voice nationally in that. Of course, further evidence of his
support of international students and scholars is this international center, which is only a year and
half old. We are excited and grateful for this evidence of support from President Levin and other
officers, because we now have a place that’s welcoming, the place that we can do programs, a
comfortable place and respectful place to welcome people. So that was wonderful to.

YM: He has been here for 13-14 years. Is there any maximum years he is allowed?

AK: It’s a tenure term.

YM: Our problem is not exactly related to this, but internationalization, but related to university
reform is our term for presidency. It is used to be four years at the national university. Not
renewable 4 years. Now, it is 6 years not renewable. The President Komiyama, current president is
very unique, pushing globalization of the University, but this is the 3" year for him. Almost he
thinks he is very active, but some people start thinking about next president. That’s a big problem.
AK: Does he come from faculty?

YM: All presidents have to come from faculty for now, which may change in the future.

AK: Which is not the case in the US universities, but Levin, he did come from faculty. The new
president at Harvard has come from their faculty.

YM: But, summers didn’t come. Interestingly, Alison Richard, she is from Yale. Alison Richard in
Cambridge. Also, which I knew, Susan Hockfield was,

AK: A provost at Yale.
YM: Did she go to school here?

AK: | don’t know where she got. She was a provost and she was a dean of graduate school before
she was a provost. She is a long standing faculty member here.

YM: So, Yale trained many.

AK: We just lost another one of our deputy provosts, which we just announced a month or so ago.
She is going to be the president of Wellesley University, Kim Bottomly. There is a long tradition. If
you goggle Yale’s website, there are occasionally articles about presidents. Every time someone else
becomes a president, they revive the articles, how many presidents come out Yale and gone to other
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schools.

YM: What is the main difference between president Levin and Summers?

AK: I’m not probably the right person to ask. I’m pretty removed from the center of power here. It
seems to me that there was some a lot of dissention at Harvard over the presidency and a lot of the

camps are divided. | have never seen that here.

YM: What I’m hearing is that, (...?) some change, but presidency Levin take more step wise
revolutionary approach, whereas Summers tried to do it very quickly.

AK: That might be the difference of coming from within the institution and coming from the
outside.

YM: This is, what the same thing is happening in Oxford and Cambridge. Alison Rich taking Yale
approach, versus Dr. Hoot came from somewhere, and he is taking something drastic. He is not well
supported.

AK: But, Alison Richard is fairly well supported.

YM: Because she is taking Yale approach.

AK: She in someway (..?), because | believe her degrees were from Cambridge. I’m not sure they
are.

YM: Dr. Hoot comes from Auckland, New Zealand.

AK: So, He is a way outside.

YM: Not even in the US. Alison Richard probably went to Cambridge.

AK: She is definitely British. She is the provost at higher (..?). | think that she does our current
provost, because she is also British, has an appreciation for what it means to be an international
student and an international scholar. I think that’s beneficial to institution.

YM: That’s one thing we never did it. The Japanese university is really notorious for not hiring
foreigners in important position. The highest rank was in the UT, for professor. Even to be full

professor is very rare occasion. | think there is only one president, foreign president in Japan.

HS: Clark of Tama University.
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YM: It’s not that minor but not major school. In the US, you hire foreigners as a provost.

AK: In the cases | have seen here, there are members of faculty. So, they come up to a faculty. At
the University of Pennsylvania, they hired Canadian provost, a legal scholar from the University of
Toronto.

YM: Also, the president of University of California Santa Barbara is a person born in China. Henry
Young. We are very close. That’s another problem. Next time after President Komiyama, I’ll be an
advocate for hiring from overseas. Maybe, Alison, maybe she is still successful in Cambridge, so
some one.

AK: Then, will be very revolutionary.

(Small talk)

AK: If there is anything you need to know, or we didn’t cover, thank you for that.

(Small talk)
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D.3 Jane Edwards and William Whobrey

Yale University: Jane Edwards (Associate Dean of Yale College for International Affairs, Yale
College Dean’s Office), William Whobrey (Director, Yale Summer Session and Special Programs,
Assistant Dean, Yale College, Lecturer, Germanic Languages and Literatures)

University of Tokyo: Yoshihisa Murasawa, Hiromi Seki

YM: Let me explain why we are here and what we are doing. We are conducting, what we call a
benchmarking study between and among University of Tokyo, Yale, Cambridge and UC Berkeley.
Our study is funded by the government. We are doing it on behalf of the University of Tokyo. We
are supposed to be obligated to make some kind of report. It can take any different form but one
thing is to compare this four schools not quantitatively or anything, but we learn from each other.
This what Yale does, this what Cambridge does now. The University of Tokyo, we have been
talking about the possible reform in education and what we should be doing , directly for the
University of Tokyo and more indirectly other universities That’s the objective. However, the
motivation came from published rankings. Times Higher Education, Newsweek, or something you
are usually number 2, 3.

Linda Lorimar sent us email saying that we are so please to announce that we have been ranked
number 2 in some. People pretend they do not to care about it, but MIT and Susan Hockfield says
she doesn’t care, but if you visit their website, it says ranking.

Asia school like Singapore National we are number 19 or something. We are the only one of two
Asia universities ranked within top 20 together with University of Tokyo. We do not care, but we
thought we can learn from it. If our score is low in some spectrum, for example, in a globalization, it
may sound silly. The president of University of Tokyo says, “our school is low in
internationalization, why? A number of students? We don’t have too many students, number of
foreign faculty.” Globalization of the university is high on his agenda. But he learned “we are so
behind. We are not so international at all.” So, it’s good learning. We do citation in physics; we are
number 2 in the world. But humanities and social science side, our publication is very small in
English side. Citation is small. We learned from it. These are all quantitative. Now, the UT and the
government came up with the idea is there any better way to learn, not only qualitative but
qualitative way. Some those rankings may put more emphasis on research side. We are a research
university, so it’s important, citation. But let us focus on education side. It cannot be too quantitative.
Qualitative is ok. Let us learn what UC Berkeley does, what Yale does. Hopefully end of the day,
we will publish the report, | hope you could learn from this. That’s way here. Several we have set of
questions for you. Before we are doing that, could you help us by telling us what you do?

WW: A couple of things. Actually, a couple of jobs. | guess my main job is a director of summer
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session, summer school that started yesterday. That goes for 10 weeks. Along with that, some of
them also have positions in, I’m an assistant dean of Yale College. Essentially, what that means,
along with the directorship of summer session, is there is a certain authority over students and their
academic performance, but also sometimes, we have punitive measures against students. Obviously,
deans are authorized to some way to interact with students in that sense. I’m a lecturer at the
German department. | teach German literature. That’s sort of aside. Internationally, 1 think with the
summer session, over the last 4 or 5 years, began to offer courses abroad. We sent Yale students,
others, primarily Yale students to courses abroad. Some are language, Some are science courses,
some are culture courses, and we send them abroad with Yale faculty. That’s something not unique
but different from some other programs. For instance, we have courses this summer with the
University of Tokyo. In July, professor Hamada will be teaching his economics course. We have 11
Yale students going. As | just found out that we have 4 guest students from the University of Tokyo
will be sitting on the course as well. Those students will be able to interact in class as well as outside
class on campus.

YM: Guest students means, university students studying here at Yale going back to Japan or from
Japan?

WW: From Japan. We are interested in this course, so we made a special arrangement that they
could sit in.

JE: Undergrads?

WW: I’m not sure. That’s a good guestion. It’s an advanced course, so it’s possible that they might
be more graduate level, a 400 level course. That’s just one example. We have about 20 other courses.
We are students going abroad. The last thing | would mention is that what’s particularly interesting
to me too is a constellation of 4 universities. We are more involving with the international alliances
research universities. Obviously, before you name, this is part of the alliance. We are also working
with Australian National University.

YM: IARU

JE: That’s right. National University of Singapore is developing the office, right upstairs, we are
neighbors.

YM: We are going to join them. We have two offices for the University of Tokyo.

WW: That’s terrific.

YM: That’s IARU suite.
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WW: We will be neighbor down the hall. We are developing an initiative and draft proposal for
overcoming a global summer program, which will involve all 10 universities at some point
hopefully. In a kind of summer study and exchange both through students and faculty.

YM: You take IARU very seriously. We do too.

WW: We do. As | said, that was the last thing, but one more small last thing. We are also able to
welcome 4 students from University of Tokyo courses (...?) Last summer, they were taking courses.

YM: Was it a Fox Program?

WW: No, that’s different. This was part of our English language institute. They were taking
advanced academic English courses. My understanding is we have 2 students this summer who in
July will be coming to Yale here from the University of Tokyo.

YM: Then, can I call you, Jane?

JE: My title is Dean of International Affairs in Yale College. This is a new position that was created
last year. | have been here since last August. | was previously Harvard, and before that Wesleyan
University.

YM: Is it in Massachusetts?

JE: No. That’s Wellesley. Wesleyan is a liberal arts institution half an hour up the road, in
Middletown. So, | came here from Harvard to assist who is strategic planning and coordination of
the ranges of international activities for undergraduates here. So, this includes trying to provide a
matrix in which is the source of the activities where Bill is engaged in, can be well coordinated with
our study abroad initiatives. The activities which bring international students to campus and also
internship and research opportunities that students have abroad. So, basically, I’m working in
general mandate of all of our undergraduate students should have an international experience before
they graduate from Yale. My job is to try to make sure the portfolio of opportunities that Yale
makes available to those students, meet our expectations for the significance for their efficiency, if
you like, the economy which you ran them, for their integration into Yale’s curriculum for
undergraduates. Also try to make sure, this is a second order business, it’s been a busy year. | think
what frequently happens within a large research university, which is equally true in Tokyo is that
you have sub fragmentation that occurs. You have decentralization, which means that interesting
things happen in the School of Public Health, or the School of Management which might well have
an important interface for our undergraduates or vice versa. But those connections are really (main?).
We are interested here at Yale in using the opportunities that come from having a big and diverse
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portfolio of graduate programs to try to enhance the opportunities we make available for
undergraduates, and also to build institutional relationships coherently, which is one of the reasons
why we are interested in the international alliance of research universities, because of the sense that
you get more out of these experience if you pursue them not in a fragmented way but in a coherent
way.

YM: Some new research happening in graduate school, you try to make the results available to
undergraduate education.

JE: Actually, what we would mostly be interested in doing is making sure the students who have an
interest in that area of research have opportunities to be involved, (..?) or field projects or in other
ways of in the actual generation of the knowledge.

YM: Take part in the activities and eventually these undergraduate may go move into graduate
school.

JE: Absolutely. Or the very least, the students therefore, because of course, if you think of the
Faculty of Arts and Sciences here, our faculty, not graduate faculty, undergraduate faculty, a faculty
within the Faculty of Arts and Sciences, many teaches undergraduates and graduate students. We
are very interested in promoting intense relationships between undergraduate students and our
research faculties. That’s a priority.

YM: Just talking about faculty, where they belong, do they primarily belong to undergraduate? The
reason why | ask is we have a little inflation of title at the University of Tokyo. They tend to think to
belong to graduate schools is superior to undergraduate. In the past, we used to be called Professor
of the University of Tokyo, now they prefer to be called, professor of the Graduate School of the
University of Tokyo.

WW: | think it is probably a natural tendency. We have that probably here as well and where else.
But I think that Yale makes a great effort in stressing undergraduate education, that Yale College,
the oldest part of the university that teaching of undergraduates is honorable and important for
everyone. So, | think that there is actually a conscientious effort to tell professors as well as students
that, especially faculties, they have an obligation to teach undergraduates, many full professors teach
introductory lectures or seminars. | would say virtually everyone teaches at graduates. Graduate
students as well as Jane said, most schools in a sense, the Faculty of Arts and Sciences. But | think
that there is a very deliberate effort constantly reinforce the importance of undergraduate teaching to
counteract this tendency of rising to the top. “I only do research | don’t teach very much” - at Yale,
that’s not a good thing. Professors know that they should not brag about not teaching, because
teaching is the mark of the good professor.
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YM: Very important. Now, at the University of Tokyo, their obligation may be similar to yours.
They have obligation at graduate as well as undergraduate. Sometimes, some certain professors may
spend more time with undergraduate. However, they like to be called, the title of professor of
Graduate School of University of Tokyo. For example, this is a trivial thing. A certain professor
from Yale appears on TV. He is described as a professor at Yale University or professor of Graduate
School of Yale University?

JE: Even within, I think the first thing you learn about, if you are talking about faculty member of
School of Management, the first thing you know is he is from Yale University. Only secondarily,
you will know he is from a med school or any other divisions.

YM: When even they appear on the TV or newspaper, they like to be identified as professor so and
so of Graduate School of University of Tokyo, ridiculous. Small point.

WW: It’s a matter of institutional priority. Harvard and others, they are proud of old tradition of
having what we called colleges for undergraduates that specifically teaching undergraduates.

JE: But I think that, I don’t think that in the world as a media world, in this country at least | don’t
think that would buy you nothing. Are you from Michigan or Pennsylvania? Only exception to that
is that certain named business schools. Kellogg or Wharton, that means something. But | would say.

WW: | agree. Possibly Yale Law School and Medical School, those are the kind of two big ones.
But, still Yale is big enough for everybody.

JE: | think that I don’t think that public in general would feel prestige accrued to somebody
working or graduating. We know what shapes like in the institution. But by and large, no.

YM: Let’s see. Now students at Yale University, for the students to spend overseas experience, is it
mandatory now? They are encouraged to?

JE: Very much. | think you will find in all Yale’s materials, admissions materials, pre-admissions
materials. You find the sense of Yale understanding of it as a global institution, plays out for
undergraduates with this very frequently found knowledge about significant international experience.
You are supposed to have an international experience. And ask our undergraduate students, | don’t
think any one of them would not say I’m not supposed to do it. How do they understand that? Very
tremendously. There is no requirement in any kind that the students do this, | would be astonished if
we have such a requirement. Although they are required. Although | always believe in proposing it
on the grounds that it’s only when you actually look at what you really mean. If you required that,
you really understand how you are committed to that.
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YM: You may not be required but you are encouraged to do. Then the school would provide the
opportunities.

JE: Yes. There is the way in which this happens. First of all, study aboard at Yale during academic
year is no harder or more expensive than it is in any comparable institutions. In so far, as you wish
to study abroad during the academic year, if you wish to study for example at the University of
Tokyo for a year, we will be delighted to have you do that, we will give credits for the courses that
you take. And you would receive, you would have to negotiate it obviously to make sure you took
courses made in sense in your degree program, but in undergraduate level, you would certainly
receive credit, if you got permission to do, and you would pay the cost of the program or tuition if
you receive financial aid, (....?). So that, you are going abroad during the academic year, is not
finally costly nor as academically impossible here. However, Yale has probably the lowest number
of students who study abroad during the academic year for credit (...?). It’s nearly low. The reasons
for that, because this is deeply distressing to me. What I’'m also a believer in studying abroad during
the academic year, because | believe, what | always call visible study abroad. I would like to send
students to disappear it to the society which the studying is only way you can do is during the
academic year, otherwise they are always going to be something a little different. I think for some
students this is very important, but the way in which Yale has constructed, if you like, is narrative
over the last 3 years, has produced a sense of the living community of the four years of being
undergraduate experience which makes it very difficult for the students to make the decision to
leave. And it’s the combination of cultural factors to do with the housing situation and the way in
which they come into Yale and the way they identify with the people. There are some really strong
factors which design to make people happy here, which do make people happy, therefore, which
make it difficult for people to decide.

WW: They are too happy.

JE: 1 was able to increase the numbers at Harvard very rapidly, because

Harvard students at undergraduate level have an extremely intense and interesting (..?). They are not
particularly happy. Therefore, it was relatively easy to persuade them to go somewhere else. Yale
students are deeply happy here and they don’t want to go somewhere else. That’s a problem. The
second problem is that, it is not an institution where the decision has been made about the
curriculum at undergraduate level, which privileges the idea of international study. In most majors,
for undergraduates here, it’s not made particularly easy for you to study abroad. That has been the
case we recognizing, if we wish to make sure that rapidly we got to the point where our students
(..?) a large number of participating in it (...?). So, of last year, 19,077 international experiences
18,033 during summer, should | have number for this?

YM: Bill, you are in charge of summer sessions. So this can be, some students at Yale and the
students from overseas. The other way around?
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WW: That’s right. One thing | waned to add in this is 180 degrees (..."?) but I think we could still
talk about international experiences by our agenda of bringing international students to Yale. That’s
in a sense, the other side of coin. Yes, we want all our students go abroad, but it’s also very
important for our students to live with here at Yale, within an international community. Jane is also
involved in talk about efforts to diversify our own student body in terms of full time Yale students
who study here come from China, from Japan, from all over the world. It’s about 10% right now for
undergraduate population. But it’s a significant experience for Yale students to have a roommate.
Especially during the year, during the summer for students to have roommates from all over the
world, whether in a short period of time or over 4 years. They get to know other points of view, and
they get to know people from all over without necessarily traveling abroad. That’s important part of
Yale strategy of internationalization.

JE: I would say so. People coming in and people going out also think about what’s happening in
classroom. What to extent, for example, it’s very important for us to have always international (...?)
faculty. But it’s also important that we have visiting scholars, who teach at Yale. We have a
language requirement in Yale, which all of our students are required to continue with their language
study for (..?) semester, even if they have (a tight?) level of proficiency in the language. Many of the
people who teach the language are native to the country where the language is spoken. So, the
combination of all those things, | think.

YM: Are the students here in Yael College required to take language courses?

WW: Yes. This changed a couple of years ago. | personally think, it is even better that it was. The
basic standard is intermediate level. There are 3 and 4 semesters. Our students in 3 or 4 semesters
reach fairly high intermediate level, if they start at the beginning. Our students who go abroad again
during the summer, for instance they would be doing immediate and they come back after living,
even just for a month, their speaking is already quite fluently. Of course, they are very bright
students and they learn quickly. So they have a good level of language that is required. This is
addition, if their native speakers of another language, Japanese, Chinese, we call it going a step
further that they use their expertise in their language skills in an academic setting. Rather than, for
instance, | also studied in Germany we have many students so called, heritage learners, who learn a
language at home. But didn’t attend a school of the language, so may not be that advanced in a
higher level of use or academic. We require them to take, for example, a literature course in, again,
French literature, let’s say, at a high level, similar to what they would take at French university.
They are using the skills that they already have. We are not saying, ok, you are already speaking in
another language, that’s fine. We are saying show us what you can do with your skill.

YM: Most popular language to learn here is Spanish right? And Chinese, second.
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WW: Well, French maybe and Chinese.

JE: Chinese is getting up.

WW: It is sort of leveled off a little.

YM: You have a lot of programs with Chinese university here. You have a historical relationship?
You were there. President Levin, last week, 2 weeks.

JE: Yale 100.

YM: So, you went to Beijing?

JE: Beijing, Xian and shanghai.

(small talk)

WW: If | can just make a comment on language learning and program in Chinese, Yale, a couple of
years ago, it was quite new, began this experiment. 1t’s still somewhat controversial, again
encouraging our students to study during the year, during the term time, not summer, in China. You
talk about our joint undergraduate program, but the interesting thing somewhat controversial at the
faculty level was the fact that Chinese language is not required for participation. The reason for that
is somewhat obvious but still controversial in terms of, we want to encourage especially scientists,
especially people whose primarily interest is not the study of Chinese culture to experience China,
and use that experience in their own field. It could be a scientific field. They could become bankers
at some point. They do learn Chinese while they are studying in China. But rather than really
previous term time philosophy was that you must reach a fairly high level of the language before
you study (..?) something. Obviously you need to be fairly fluent but we made it, we created to the
opportunity for students who don’t need to study Chinese for 3 years, for example, which is very
difficult for some students to do, before they can experience an academic environment in China.

JE: It’s new departure for Yale. | think what you have already observed, which is global English
has becomes (a problem?). The whole concept of emergence has shifted somewhat, that’s by saying
to the students, you can only study in China if you have already reached (..?) Chinese was closing
the door. | think that’s one of the crises who are working in international education this country. A
whole question is how to manage, language acquisition, and contact students (..?) the ground shifted

(.2)

YM: The Chinese learning English is much faster than American learning Chinese. Younger
generation like junior, sophomore, freshman at college, they are very fluent. There is an order age,
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my age, very little. Very few of them can speak English. That’s one of the reasons why study
self-teaching Chinese because conference after dinner table, we cannot talk. We are next each other
and we are quiet. | tried to talk to them in English, but they don’t even respond. The younger
generation is totally different. They are fluent but the challenge for you guys is to be, you used to be
Chinese accent.

JE: | think also that the one of the, it’s may have been, | don’t know much about the history of
foreign language study in China. The history of foreign languages study in the US has been fairly
disastrous we have a break record of mono- lingualism. As I do, it’s a matter of social (..?) history is
much of anything else. But it does mean that when the US government announces plans to put a
large amount of money into teaching Chinese and Russian and Arabic, specifically Chinese and
Arabic, for the younger generation, they are faced an enormous problems because we don’t have a
tradition of having our children go to elementary school studying languages. We don’t have teachers.
We don’t have the methodologies in place which work well with that kind of language teaching. For
the US, | think (..?) English is next 100 years. I think it’s very interesting to see what the US would
do to adjust when that perhaps starts to change.

YM: We will be living; especially you will be living in the world for the first time in history in
which there will be another super power whose language is not English.  Russia was a super power
but not economically. Military super power. China is today number 4 in GDP, but it is based on
nominal exchange rate. If you adjust PPP (purchasing power parity) they are already number 2.
Their emission of CO2 will be number 2 soon. The economy size will even surpass the US. You are
300 million, but they are 1.5 billion. So, in 15 years or so, 20 maybe, you will be faced with a world
where someone is bigger than you in economy, speaks different language. Your mentality may have
to change.

WW: This is really why we do this. This is our obligation to the next generation. We recognize that

| think that they live in a different world. We hope, at least from this program in China, that they at
least gain an appreciation of small, I think it takes a life time to especially cultures are quite different.
To understand Chinese culture, but still gain an appreciation for differences. If you are a banker or
whatever you might be doing, the students of ours do to gain an appreciation of this huge country
out there. The fact that it seems that there is all dialects and Shanghai speak differently in Beijing,
those of things, hopefully to immerse themselves and some will then become fluent. Chinese and
Arabic are so hard. The problem is that they are very hard languages. Spanish or English, they are
not so hard. It’s the writing. Chinese, speaking that seems to be easy.

YM: (Character) Not exactly, but we share about a half. | can read Chinese at least 65% of them.
Avrabic, | have zero clue. Back to what you do, Jane, international affairs, and international affairs.
This is like making sure the portfolio of opportunities for students overseas. Could you describe
more about these opportunities?
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JE: Sure. | (said..?) into fist of all, Yale’s own study abroad program, which is Yale summer session
and joint program in Beijing, (...?) Then there is study abroad opportunities in which we send
students to other people’s universities. There are internships we ran. We have 16 countries this year.
We have (...?) fully understand bulldog program abroad which is what it is. We send students who
are placed in either the corporate or non profit world for working experience in 10 weeks during the
summer. They can receive what, Yale seriousness about this is demonstrated by the fact that is
essentially created an additional semester of our financial aid for us to receive financial aid, which is
between 50 to 60%.

WW: Close to 50.

JE: Anyway, say half Yale students receive some kind of financial aid. Discount wages, single most
you can test the aspect of American higher education. What we say to students is that for one
summer, they choose designated international experience and they will receive financial aid for that
summer and the same percentage as they receive during the academic year.

YM: From Yale or Company?

JE: From Yale. Same percentage. If you receive 50% financial aid during academic year, you can
also receive 50% during one summer. In addition, what we do for those students is, every student
who receives financial aid has an income contribution. That is they are supposed to, the expectation
that the students work during the summer. They would be expected to provide 2,000 dollars towards
the payment for coming year. If you accept one of these international experiences, then your student
income contribution is forgiven

YM: Instead of working here, you can choose to go.

JE: So instead of working here, you could choose to go study abroad or you may pursue internship
abroad. The other area in which we do (...?) research. This is primarily but not by any (...?)
imagination, or juniors, students at end of the 3" year. Many of them pursue research towards their
senior thesis or other purposes aboard. Yale has a lot of money to be given by donors and it is
available through the Macmillan center. As you know, there is a very large number of international
experiences funded (..?) to 50 in last year funded through that kind of money .So, those students can
also have a student income contribution forgiven. (..?) So, what we know is that between the
financial aid that we give to students to purse this experience during this summer which is also, by
the way, includes other kinds of summer studies, intensive language programs, if they wanted to go
to Japan to study Japanese during the summer, they can get funding for that. In addition, if they are
science students and if they wish to (...?) replacement abroad, if they wish to go to Asia, they could
receive financial funding for that or they could receive fellowships for that. There are so much of
money moving that we are pretty confident that there is an experience that every Yale students.
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YM: This is almost too good to believe. You have, are given an opportunity to go abroad and study
or work, you are still given a financial assistance during the time. Or your obligation is forgiven. If
you get paid by IBM Japan can they keep the money?

WW: | don’t think most internships are paid.

JE: But, some students do get paid in internships. So, obviously, the payment that they receive is
adjusted down because it is not faire to be paid double.

YM: Ok, very interesting.

JE: If you are interested in that phenomenon, | think there is very interesting program. We put
1,700,000 last year during the summer into financial aid. 346 students.

YM: 1.7 million? | think the University of Tokyo we have an intention to do that, we don’t have
money. You have endowment more than 20 million dollars. You continue to raise funds. We were
not allowed to raise funds until 2 years ago. We are national university, it’s ok for individual
laboratories, allow to do corporative work with Sony, Toyota. We get money for research but the
university wide funding was prohibited, because we are part of the government. Now, we are half
way, private, still mostly supported by the government. Their intention is that we continue to
support for certain years. This money will gradually decline, you have to be increasingly
independent .We are now allow to do fundraising, what we did so far is a tiny fraction of what you
do, but we are learning. And the President Komiyama says our minimum requirement is met by the
government, still all right. We need some strategic fund to fund overseas experience for the
University of Tokyo students and more importantly to invite students and researchers from Yale and
other international schools.

JE: I think that it’s difficult to add to the financial burden (...?) university faces this kind of
programming quite frankly | have worked with institutions with less money than Harvard and Yale.
It’s ok not realistic expectation (...?) enormous amount of money.

YM: Only a few schools even in the US can do this. Harvard, Yale, Sanford...

JE: Yes, very few. Harvard, we didn’t, we have two reasons actually why we didn’t do this. First of
all, because so much money. We budgeted it out, we figured out we needed (60?) million
endowment to make this work. If we have done this, it was going to cost us 3 million dollars a year.
If we (..?) we would have done that we did not (...?). But the other thing was that we knew that if
we provided extraordinary experiences during the summer for our students, they will be much less
likely to study abroad during the academic year. We wanted to put more emphasis on studying
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during the academic year. That’s proofed to be the case here. The involvement in international
activities during the summer here goes exponentially. Academic year is flat. That’s because, why
would you? Our students maximize everything. They can have four straight years at Yale and then
they can also have these experiences.

YM: When you have more fund, resources are available, President Komiyama’s priority is on
international exchange. We will be sending more sending students here. We will offer exchange
programs for the US students and researches. Now, so many of the programs at the University of
Tokyo both ways, you are paying. To have Japanese University of Tokyo students here, you pay on
behalf. You send students to the University of Tokyo, you pay. We are willing to share the cost. We
are hoping that we will be able to do it.

JE: (...?) during these kinds of things in Japanese universities is, as | understand it, quite widely
spread at this point. I know | have spent a lot of time in meetings with Keio and Waseda, talking
about international initiatives of the similar kinds. So, is it as important for Japan the same way as
the US?

YM: Itis even more important for Japan. The US is the center of academic activities, economic
activities. People would come, even if you don’t invite, they still come. Japan is not some. Some
Chinese and Koreans want to come to Japan, but many of them. For top Chinese students, first
choice is American university, Japanese is only second choice. Although in terms of number, we
have more Chinese students studying in Japan than in the US now. It flip-flopped after 9.11,
however, we still feel that the top quality people want to come to the US. Japan, we need a
conscious effort to promote exchange. Otherwise, especially, with the rise of China, it could be
between the US and china. We could be in between. It is very important for Japanese schools.
Almost first time, we are serious about this international exchange in a kind of institutional way.
Japanese students wanted to come to the US without going through the University of Tokyo. They
quite the University of Tokyo or take leave of absence. Now, it’s almost the first time we are trying
to support them for that activity.

JE: Can you give some credits for it?

YM: That’s | have to learn. Not always, therefore this will impose extra burden on them. They have
good experience of studying in the US for one year. They have to spend another year, total five
years instead of four years. It happens to other schools like Keio and Waseda.

WW: That’s one of the challenges we face. These kinds of efforts and exchanges. Another
challenge may be peculiar, but it’s true in European universities as well, but also Asia, the school
calendar, poses challenges in both ways. Your students as well, they don’t get out early enough in
summer to able to. That’s just two calendars, very hard to put together. | know that Peking
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University, (...?) actually adjusted to their calendar somewhat to make it easier for their students to
have international experiences. Sometimes, | think Australia has moved it a little bit too. Sometimes,
it takes presidents of the university saying we need to do this in order for this to work. Otherwise,
we are trying. It just won’t work, for students.

YM: Some Japanese university offer courses which starts in September, and ends in May or June
whereas many programs start in April or March. But she went to international school of some
university.

HS: We have two semesters - in-coming students in both April and September.

YM: University of Tokyo, some program we can do that. Some students coming in April, some
other group coming in September.

WW: | mention that only because it’s sometimes these practical things can have a huge effect. It put
a lot of money into something without practical aspect of calendar that works. It can be very
difficult.

YM: What is the percentage of international students?

JE: At undergraduate level, it’s 9%. As a whole.

WW: | look at recently, some professional schools, it’s quite high. School of music, | think 30-40%.

JE: The average in the whole institution, it doesn’t tell you anything, because it varies so much.

WW/JE: 5,000 undergraduates is, a little over 5,000 undergraduates, you could take roughly 9 to
10 % - those be international.

YM: At the University of Tokyo, this institution wide, about 8% including graduate. Mostly 90%
graduate, but our undergraduate is very week in internationalization. Partly because, we are not
offering courses in English.

JE: Of course, that does present the problem. For Yale, this is actually a strategic decision because
we receive so many applications. Just it’s very difficult to manage. | can imagine if we increase, if
we were to build two additional residential colleges, there is a speculation that the undergraduate
international students percentage might be allowed to rise as high as 12%, but no higher than that. |
would say it will be stuck at 10% forever.

YM: Do you know how much percentage your faculty is from overseas?
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WWI/JE: George Joseph should know the answer

YM: He has been our very good contact. As | said, we will have office starting. Maybe we have a
formal opening in November.

JE: We particular enjoyed our relationship with Australia National University. It has been a great
fun.

WW: | will be in Tokyo in September. | have circled on my calendar already. There is an IARU
meeting, the 19" of September. I will plant to be a global summer program meeting.

YM: Yes, IARU seminar. | may have to help President Komiyama. We have to go to our last
meeting across the road.

JE: Ann Kuhlman, she will be able to tell you everything you want to know about. She can

certainly tell you how many international scholars and faculty we have. The problem is that the vast
of majority of our international faculty is (...?). They would not appear on her data. Because there is,
we just treat them as we were (...?) citizens but George might have a sense of.

YM: George has been our contact.

WW: As anybody talked you about the World Fellows Program?

YM: (...?) Yes, | met him in Davos, World Economic Forum last year.

WW: | just mention it, not because we can talk about it now. I’m involved in a little bit. It’s one of
those small programs, but that has put alumni (...?) way that

YM: He keeps asking me to nominate people. | don’t know, some prominent business people right?
They are too busy.

JE: | think that’s true. It only works for people who are set (..?) career. Most of the people who
participate are relatively junior, so rising start, but it’s wonderful.

WW: | don’t remember exactly, but | want to say they must have had over 1,000 applications this
year, | think, for 18 positions. It’s gone from, maybe 100 applications to. 1t’s known around the

world.

JE: | think that’s right. One of the nice things is that from the point of view those of us who care
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about the international experience of our undergraduate, the World Fellows have a structured
relationship with the residential colleges and doing (...?) with undergraduates. We think that’s
another, having people who are not (...?) than they are, who are engaged in all kinds of fascinating
(...?) all over the world, who come here and participate very attractively in the life of the institution.
It’s just as important as having international students and teaching assistants.

YM: OK, great thank you very much
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D.4 Larisa Satara

Yale University: Larisa Satara (Director, Fellowship & Visiting Scholars)
University of Tokyo: Yoshihisa Murasawa, Hiromi Seki

LS: Economics, law and environmental policy is one of the fields as well.

YM: | know of the program. When | visited here last year with President Komiyama, | have a
feeling that we talked about it. We are very keen on increasing an international exchange. One
limiting factor is our resource. We are not as rich as you are. But we are trying to develop funds,
raise funds for globalization, including the cost and expenses for exchange program. | think this is
very important for us.

LS: That’s why we pick up everything. So you don’t have to worry about it.

We just expanded the Fox program with the University of Tokyo. It used to be just an exchange
with your Graduate School of Arts and Sciences,. but now we expanded it to include the entire
university, faculty of law.

YM: Now | know exactly what you are talking about. Arts and Sciences. | now understand.

(Small talk)

YM: Today, we are doing a benchmark study. George told me many many schools in world who
want to do a benchmarking with you. You are limiting the number of study partner. One of the
motivations is, in a global ranking, you are really worried, because you are number 3, but sorry, you
are not number 1.

What we trust the ranking or not, we are somewhere 10 and 20 in the ranking. We compared with
others before, President Komiyama’s policy is not worry about ranking itself, but if we can learn
something from it, let’s learn. For example, We score globalization, internationalization, exchange
for number of foreign students that school has, we are really small. So, we would like to learn from
it. But the ranking is not probably a good indicator. It’s biased. Times Higher Education or News
Week compare Yale in the US versus Peking. Apple to orange or something. So we should do our
own benchmarking study. We are funded by the Government. We will be asking more about
qualitative question and try to learn, and hopefully learn from you and hopefully you can learn from
us. To start with, I’m asking very rough explanation, come back to this and give more detailed
explanation. As a start, if you can start talking about what you do in your group.

LS: We are sort of very unique center on campus. | say unique because it’s hard to explain what we
do. We are not actually a department, but we do have undergraduate majors that we administer, we
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have master’s programs we administer, basically driven by the faculty at Yale. But basically what
we do is to coordinate most of the international activities here on campus and you’ll see because
you’ll be meeting with the Office of International students and scholars, George’s office is the
Office of International Affairs. So you’ll notice that there are many international offices at Yale.
What | think we want to distinguish from us is that we tend to be faculty driven. It’s really the
faculty who started the center and runs most associated with it, which is different from the office of
international affairs or any other offices. We can assist of 9 area studies. That’s the big one, 1 will
tell you. We have area studies council in different parts of world, different regions. We have a
African study council, a Canadian council, basically any part of the world. Councils are led by the
faculty who have appointments throughout the University. So, we could have faculty, let’s here in
East Asia, Mimi is a faculty member at the History of Art. She is a professor there. For European
study chair, Professor History. These chairs can change. Sometimes, there is someone who are
chairs for a couple of years, sometimes, just one year, but the council basically consists of different
professors throughout the university who has interest in that part of the world. They could be
working on environmental science, history, literature, or whatever. They are interested in the part of
the world.

YM: | think Mimi actually came to Japan a year and half ago.

LS: She comes to Japan very often.

YM: This faculty driven, it means, someone who is interested in East Asian studies globally
proposed this program.

LS: Yes. So, started. | cannot tell you exactly when the center was funded. It’s been a while, but
obviously we have grown a lot during the years. But it was basically started to coordinate a lot of the
international activities that happened. If you are in anthropology, just sitting in your department, you
don’t know about maybe the historians who are also working on the same region. Basically created
to coordinate all of the international that take place on campus. Each council has many faculty
members associated with it.

YM: These are just a few names. There are more.

LS: Yes, there are more. Each council has their own website. Many more faculty members are
associated with it. We also have some students. Students have interest in this part of the world.
Sometimes, they work and help out and involve in organizing some activities and invents. These are
sort of centers for coordinating the activities for that part of the world. Each council has staff
members and administrators, full time staff members who just work with that councils. Some
council have more staff members than others.
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YM: It’s a degree here. So this is mainly education or mainly research?

LS: These are degree program that students enroll in. We actually administer these degree programs.
A Master’s program in African studies, East Asian studies, international relations, actually students,
we do the admission. We have international relations or any of these master’s degree programs,
councils actually run these programs. They take care of admissions, everything. They have directors
of graduate studies. It’s basically all done as if it was a department.

YM: On a graduate level only?

LS: On a graduate level. Undergraduate level, some of these majors can only be secondary majors,
meaning that a student has to be major in history, international studies as second. International
studies are one of the most popular one at Yale. This is all run out of council; all of these programs
are run out of our council and run by the faculty one here and administrators.

YM: These can be for domestic Yale student and also for incoming international students?

LS: Yes, undergraduate majors they would go through their regular Yale admissions process.
Obviously, they take this as a major.

YM: As a second major?

LS: Some cases it’s second, or first. Because there is growing interest among Yale students to study
international affairs as well, actually for example, just recently, a month ago, we added South Asian
studies as a major. Yale approved South Asian studies. So, that’s going to be a new major. We are
also working on Middle East studies. But the master’s degree program, basically we run. We have
international students can apply and we have a lot of international students in these majors.
International relations is the biggest run. The others are kind of small, We have only a couple of
students.

YM: How old is this center?

LS: I don’t know. Associate director, she has been here for a long time. | think it’s been at least, it
started in the 60°s. It was a very small center, obviously and just kept growing and growing. | think
it started off just with one or two area study councils and now it’s just growing. As you can see, we
also have a lot of programs and initiatives This is separate from the councils. For example, this
Brutish studies initiative was just started two years ago are driven by a faculty, professor, Steve
Pinkas has interest in this and he started this initiative and active workshops and seminar series. We
are actually working on agreements with a couple of universities in France. We actually do have a
lot of programs and initiatives that are started by our faculties.
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YM: How would you run initiative to relate to the degrees? If you want to do British studies
initiatives, do you get that degree in British study initiative or is it one of the courses you get a
degree on one?

LS: These are the only degrees. This is basically like I said before, faculty driven so, this has a lot of
organize conferences, workshops. They have agreements with other universities. Students who are
interested, can take part in all of these activities. It’s very open to students. They can sit in seminars.
They might help their professors organize something. They can help with their research. Students
can take advantage of any of this. For example, there is a program “.. order Arts”. It does not give
degrees, but they have a weekly workshop and seminar series. Every week, they bring speakers.
They have students affiliates, undergraduate and graduate students who attend all of these seminars,
who maybe get to have dinner with the speakers after, they get to talk about their research. They talk
about their interests. So it’s not a formal class room kind of, but it’s still the students by being
exposed to these different faculty to the visitors, by getting a chance to talk to them, by attending
this seminar. They learn tremendous amount, even though it’s not a formal classroom. All of these
are open to them.

YM: In terms of reach, how many students earn degrees in all these?

LS: This is not much the area | am actually involved. Exact number, but rough numbers in
international Relations has 20-25 students in each year. And it’s a two- year program. African
studies, | think that they have increased lately 10-15. East Asian, they don’t have that many. Maybe
4 or 5, it’s a much smaller program. Same thing with European and Russian studies.

YM: East Asian should include China. So it should be growing.

LS: Honestly, I know that Europe and Russian studies has about 4 or 5. East Asian is a little smaller
to, because in general, here in the US, most students going to PhD programs. I think international
relations is a big master’s program that is popular, but in general, most people who are studying
something like East Asian studies are probably go on to PhD. If you start your PhD, you start right
away. You don ‘t necessarily do master’s.

YM: In Japan, lots of departments, you do master’s first and then PhD. Sometimes, the master is
first-half of the PhD program. | only did a master’s. Here, as you said, if you are interested in PhD
and you just straight going to PhD without going to master. You go to PhD. Do you get credit from?

LS: This is it you have to start the PhD program again. | think it will depend. Each university deals
with it differently. I went to NYU, for example and I went straight into a PhD but | ended up getting
a master’s. You can stop and just get the master’s or you can go onto the Ph.D. Or you can’t do the
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master’s. It depends on the university. | think most of these master’s degrees are taken by students
who want to go on to professional field. A lot of international relation students want to go and work
for organizations. One or our recent graduates told me yesterday she got a Human Rights Watch.
Most of them tend to go on to the professional fields. Maybe the UN, or something like that.
Master’s degrees are for students who don’t necessarily want to go on to academia. It doesn’t mean,
some point in their life, they change their mind and they can go back. It’s meant more professional.
We also have joint degree programs here. Someone in international relation program can do a joint
degree program with school of management for example or forestry school. So, they can get MBA
and MA at the same time, or they can even do something forestry master’s and environmental
science.

YM: These are all area studies based, not subject based.

LS: Programs are kind of subject. But very interdisciplinary too. This is one of the good things too,
we have a lot of professors who like to do interdisciplinary things.

(A program bio??? professor X X?) Do you believe in order to find the right answers to questions
you need to study all disciplines. Not only political science, history, and economics. The center
allows them to take interdisciplinary approach to these problems.

YM: Students, if someone majors in African studies, did you say they need to have another major?

LS: For international studies, they do have to. These are mainly second major, mainly. They have to
have something else.

YM: This is the second major. In terms of classrooms, are there classrooms here?

LS: Yes, there are classrooms here in this building, but the way that classroom allocation works at
Yale is centralized. Actually there is a central University Register and they determine classrooms
space for every class on campus. So, | can show you around the center later if you like. We have one
big class here and classrooms upstairs. Biology classes can take place here. It’s sort of university
register determines. | think that’s determined based on the number of students in class. Biology class
can be big, so they go into. Do you know about Yale shopping system?

The Yale students do not pick their classes ahead of time. They don’t register for classes

YM: There are freshmen. They come to Yale College, most of them?

LS: It’s all Yale College. Yale College is the first four years. Freshman, sophomore junior, seniors
in College.
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YM: UC Berkley, the College of Arts and Sciences is the biggest one. Most of them come to
college, However, other people may go to different college. Here, everybody comes to Yale
College.

LS: So the first four years is called Yale College, Yale also has residential colleges. | don’t know
anyone explained them to you.

YM: We haven’t studied it. It’s like Cambridge?

LS: It’s different from Cambridge, people are assigned randomly. There are 12 residential colleges,
I believe. I usually deal with visiting scholars and fellowships, but so I’m not precise at it. Rough
idea,12 colleges. All of them are freshmen, they are randomly assigned to one of the colleges.

YM: In Cambridge, it is in application.

LS: This is random. All of them live in that college. Within the College.

HS: Like a dormitory?

LS: Did anybody take a tour of Yale? Living in a College. Each college has a master and a dean.
The master is a sort of, I would say, a senior faculty member or senior professor who is responsible
for social activities. They live in the college with the students. The dean lives in the College with the
students. The dean is usually younger. They are not necessary faculty or full professors.

Master, you definitely have to be a full professor. You have an assistant, associate professor, and full
professor. So, a master is a full professor. They live there with their families. The deans are much
younger. They are to help the students with anything. Social problems or anything, and also
academics. All the students live together in these colleges and they can study many different things.
They live here and eat in colleges. Colleges have many activities for them. They have things like
language tables. If you want to learn Russian, for example, Tremble College has a Russian table
every Tuesdays and you can go and only speak in Russian at the table.

There may be Chinese. Many activities there. Librarians are in the college. That’s also a college, but
a residential college.

YM: You are randomly assigned. There are different majors. Someone is from liberal arts major.
Someone science...

LS: Yale did want to have everyone study political science in one college. So they want people to
meet from across.
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YM: Do they have to live in the dormitory?

LS: They have to live in a dormitory first two years and they can live off the campus.

YM: What is the fee for?

LS: They might tell you at the admissions office. | don’t know.
Yale also has a very good financial aid, but any student that is high quality, good students get
accepted and Yale pays for everything.

YM: We don’t do that in the University of Tokyo. Most of Japanese private schools can afford to do
that. Before studying benchmark study, | thought Japanese education is very good, reasonable, but it
is not, compared to what you do. State university like Berkley, they are supported by government,
federal and state. You are supported by your own fund.

LS: You know what it is that Yale has wonderful donors, people who graduated from Yale, remain
committed to Yale. This Fox Fellowship mainly funded by Mr. Fox, who graduated from Yale in
1938. He has given us 15 million dollars for this program. Yale does tremendous job in getting the
people who graduate from here to remain very much connected to Yale and do things like this. Give
15 million dollars for this program.

YM: Did George w Bush, he is Yale.

LS: I don’t know. I don’t get the information. That’s always secret.

YM: Hilary Clinton She is from Yale.

LS: Bill Clinton and Hilary, they went to law school here. They met at Law School in the library.
That’s what is distinguished a lot of American university, especially private ones. American these
donors who are just. Mr. Fox is, he is 91 years old. He is still alive. He actually moved from NY to
be here, close to here. He is very (...?) | took some fellows to his home yesterday, because he meets
all his fellows and he is committed to Yale. He sold his house and gave the money to Yale. | think
this is the dedication. People come to Yale the time they spent here is just amazing that they have
this and maintain the connection to the University forever.

HS: Do you have any formal alumni association?

LS: Yes, there are alumni associations. | know that they organize events. There are different
committees. Mr. Fox joins on a presidential advisory committee and international activities he has
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done that. He still comes and he has lunch at eating club at Yale. He is a fellow of one of the
residential colleges. He is very involved.

YM: Although this is not the area but what you talk about residential college is very interesting. We
should have known that. Now, are you talking about shopping period?

LS: Yale students don’t choose courses ahead of time.
YM: They do not have to declare but they may indicate what they want to do right?

LS: When | say this, | say when you start the semester, which class, which course you will be sitting
on. I don’t know how it works in Japan.

YM: In Japan, you have to choose at start. You are given one week or so testing period. Just sit in
class and decide if you continue to take it or drop it. But here you are saying you don’t have to.

LS: For example, if you are major in history, there is a difference between choosing your major.
This is the area you will be concentrating in, your studies in. I think you have to be choose it in your
2" or 3 year.

YM: 2" or 3 year. you chose.

LS: The courses I’m referring to is come to September, or are you taking Professor XX course, or
are you taking Professor XXX, which course you are taking? In some other countries, let’s say, if
you are in environment science program, there are a number of courses you are supposed to take.
Yes, core courses. Here, at Yale what happens is that two-week shopping period. When classes
begin in each semester, students shop for classes the first two weeks. They don’t have to pre-register.
They go from class to class and see how professor teaches and see if they are interested in taking it.
Then, only after 2 weeks, do they commit to which classes they will sign up.

YM: This is assigned all Yale 1% year, 2nd year...

LS: Yes, all. Because most universities here in the US, you have to pre-register. If you are taking
courses in fall, you would already register. But you would normally get to see the professors
teaching or anything you just chose based on the title. But here all students, they actually sit and
listen to professors for a week and they see they like it or not.

YM: | don’t know about the professors at the University of Tokyo, but I also teach at private,
graduate level. They have similar systems with yours. Maybe, one week shopping period.
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Let’s see if you are firstly you don’t have to declare your major yet, so you can do anything. What |
learned from George yesterday is, if you are admitted to Yale College, you are admitted to Yale
College. Therefore you can do anything after you come, right? Whereas most schools, you come as
an engineering major, right. Within engineering, you may not have to declare your concentration,
but you are in engineer. At least, science side versus arts side, but in your case.

LS: That’s the only for Yale College first four years. But on PhD level, master level, that’s not. If
you are admitted to African studies, you cannot just switch. People in the US start to specialize only
in graduate school.

YM: You said in the US in general, but Yale is specific.

LS: Yale College you can choose your major. You can decide you want to do math. You can
change your mind and do English, but if you are accepted into a PhD program in political science,
but you cannot start and change to history.

YM: There are 2 different arguments in Japan. One is to support what is (general
education?)Undergraduate should be more general education. Without worrying about concentration,
you should be train yourself discipline your self as a good person and good thinker, general
education. Other people say it’s a waste of time. That’s to do, let’s focus on the concentration on the
first year, so that you don’t have to waste time do your education quickly. Is this general education
orientation, has it been same for many years here?

LS: It’s always been the case here. In the US, mainly general education. | think it sometimes also
depends on how high school programs are. Because in the US they are not standardized. High
schools are not standardized across the country.

YM: Means, high school can be very different in the area.

LS: Some cases, you have high school students who have a very good general knowledge. Maybe
with them, they can afford to specialize. But some cases, you have people coming from high school
that they may not have had such a good general education.

YM: Therefore you have to give general education.

LS: So that’s just in general. | think that’s where the debate is.

YM: In Japan, University of Tokyo is somewhere between, hybrid of (...?) versus general. So we
do general education for the first two years, and a year and half. And let them move into
specialization, very deep and narrow. Probably, this is one thing we are debating at school, at the
University f Tokyo. One is A versus B, right our system, general education for the first year and go
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to the specialization. And, B is still system many other national universities have decided to take.
That’s the specialization from the first year. They move to that direction. Now, plan C is what we
are learning from American (..?) universities, entire 4 years more general education. But doing this
C, the American style, in order to really study something in special field, you have to go to
graduate school, PhD. But | don’t believe the majority of American College students in general
across the nation, go to graduate school

LS: Probably not.

YM: Some high level so called, research University like Yale or Berkley, people may go to
graduate school. But more like an education school like state university, they do concentrate into
undergraduate without going to graduate school?

LS: I think it’s probably also depends on the fields and what career people want to go in. Some
people make the argument that general education is good because that teaches people haw to think.
You have some people who say that who think that the just a basic general liberal arts one that
teaches you about literature and this logic. With that, you can do anything. That I think is the debate
that you can get someone who has a very general eye’s knowledge and you can put them in a job
and they will have faculties and they have general knowledge to learn right away.

But if you have someone who wants to go into chemistry and work in a lab, maybe for them, it
makes sense to specialize. And they learn for the first 4 years, the details of how they work in a
laboratory. In my personal feeling, that is depends what career people want to go.

YM: Yale, if you are good at, if you look at all fields, do you have a feeing how much percent of
people go to graduate school?

LM: Honestly | couldn’t tell you.

YM: As you said, does it differ by area?

LM: Yes. | think in general, Yale students, they tend to be quite amazing and outstanding. Many of
them, after they graduate, they have amazing jobs. They go work for Economist Magazine in Africa.
We had some people start their own NGO where they help women in Guatemala. They sell the
goods that women in Guatemala make on the market. I think they are just exceptional. I don’t know
if you could look at what they do and take that as overall.

YM: Exceptional in their diversity, their achievement, diversity? (...?) very unusual.

LM: Another thing is very relevant to what we do at MacMuillan center is we have fellowships. We
also give Yale students money to go and do things during summer to go abroad and to go spend a
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year somewhere. We give close to over a million dollars every summer to Yale students to do all
sorts of projects abroad. While they are still Yale students maybe in their first or second year, this
project that was started at Guatemala was actually started because they got fellowship money from
Yale. They spent some time during summer at Guatemala helping these women, after they
graduated, it actually became a big business on a profile, Newsweek magazine. So the Yale College
students have a lot of opportunities, amazing opportunities while they are here to do many things.
We have internships; we send them to Mitsubishi in Japan send two students every year to go have
internship there. Many of them once they finish Yale, they have tremendous amount of experience
already. Many of them can get very good jobs. A lot of people going to consulting also. A number
of them is going to PhD programs too, but I couldn’t tell you how many people.

HS: Are those opportunities given to any students including foreign students?

LM: Yes. The fellowships here at MMcMillan Center this is what | do here, we have 36
fellowships. They are usually given funded by donors, someone who graduated from Yale 20 years
ago or something like that. They have different kinds of stipulations. Some of them say, “this is
money for students who want to work on topic related to Greece.” Or they also say “it has to be a
project on political economy.” In our case, most them, all of them are open to anyone or Americans,
doesn’t matter. We do have some fellowship that are funded by the US government that can be only
given to the US citizens. Almost all of them could be anyone.

YM: Your name Satara, is it Greece?

LM: Actually a former Yugoslavia, it’s currently Bosnia.

(Small talk)

YM: And you went to college here? Which college?

LM: I went to a state school for the college, because you know I didn’t have much time to plan. If
you don’t have time to plan which school you are gonna go to, | was thrown into it. | went to
graduate school at New York University.

YM: When you went to state school, how is it different from Yale? In terms of specialization?

LS: It was the same thing. It’s general across the US.

YM: Which state?

LS: It’s here in Connecticut.
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YM: You didn’t have to declare specialization general? General education four years?
LS: I majored in economics and history, | chose that myself.

YM: You declare, you chose major in the 3" year?

LS: I can’t remember. It was my second year.

YM: Some major you probably you chose in second year. Some school or same major, you chose in
the 3" year. You say it’s basically the same system.

LS: In some places, you can actually declare major very very late. If for example, you find that you
take a lot of classes, literature, you didn’t do this on purpose, but it turns out that you took many
classes in literature, I think you can go back and say | am going to declare literature as my minor,
because there are a set of requirements in number of credits that you must have taken.

For example I have an assistant and she works for me. She also went to state university in NY. She
had two majors and two and minors. | think you may want to look into how schools determine what
qualify as majors or minors, because there are a number of credits. One class has usually 3 credits,
do you know about that? So, sometimes, they will say you can declare if you had if you have taken
20 credits. When you look, it’s possible to have declared any minors, any majors.

YM: Declaration many minors or many majors, does it help? In what way does it help?

LS: You are gonna ask me now, she thinks that it didn’t help her much at all.

YM: I don’t think so.

LS: It’s a personal choice that way. But | can tell you that she has some very good bases. She is very
smart. She can probably learn many things. She is not probably an expert on anything, but I think
she has a good general base.

HS: It is possible to graduate from Yale College, without declaring major?

LS: I don’t think so. That’s not something that | could answer. But you could also create your own
kinds of special majors. A good friend of mine who is a dean of the one of the colleges, She is

actually a director of undergraduate studies for special majors. So students can create their own
majors. It has to go thorough an approval process.

132



YM: As | said, many Japanese private school, some national school, recently asked students to
declare their major or let them choose major even before they come to school. In many school here
they have to choose major in some cases, departmental, that school level, maybe departmental level.
It’s very detailed concentration. At the University of Tokyo case, it’s hybrid somewhere in between
Japanese private school system. Two years in general education and latter two years in
specialization. In 3rd year, | was in engineering. So, what do you think about this extreme one,
asking students to pick their major concentration even before you come to school?

LS: Honestly, it’s obviously subjective. There is no opinion. I actually went to high school at former
Yugoslavia. There, high school is specialized. So the high school you choose, high school already
choose your major. I went through system like that. And | went to general education system here in
the US. Honestly, | think all and all general education is not bad. I think sometimes, forcing people
to choose when they are too young what they want to do is not very good. If you really know what
you want to do you can choose your major at Yale at first year.

YM: You can do that, it’s flexible, someone know who is in engineering, but school is wait.

LS: My personal opinion you are asking me is that giving people flexibility is better because I find
that when you are 18 or 19 you may not know. You may think you like engineering, but until you
start studying it you really don’t know what it is.

YM: After 22 years, after finishing school you still don’t know. | changed my major in
undergraduate, | was a mechanical engineering major, which | think was even almost mistake. Very
boring. I changed a little bit to information engineering in master’s degree. After that, | went to
consulting and did the investment banking both business and finance strategy. Almost nothing to do
with mechanical engineering. There is a forcing people at the age of 18 or 19 to select one area
which you want to do for life time is not fare things to do. Only other hand, the point of giving
general education is giving thinking power on or habit of continuous learning. So, that you can live
with many things in real world.

LS: I don’t know how is it in Japan, but here in the US, many older people go to school as well.

You can for example finish, you can already have your degree, you can have a master, let’s say even
in your 50’s or late, if you decide that you want to change your careers, people here are no stigma
associated with going back to school. There is actually an interesting article, not common in Yale,
but 70 year old lady who graduated from Yale. She is 70 years old. She never got the chance to
finish school. Yale has this special program called Eli Whitney Scholars, for people who never had a
chance to finish school or who finished, but who had interesting lives and now want to go back to
school. It’s a special program that they could tell you probably in the admissions office. I think,
having lived in the former Yugoslavia, which is kind of rigid communist and socialist society where
people choose right away what they want to do, | actually think this American system of flexibility
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is, people are always believing that they can learn in their 40°s and 50’s. That keeps economy going
too. People are ready to change and people are ready to learn. If you make people choose too early,
they can only do this, it’s not very good overall.

YM: Japan is not a communist country, but our system is rigid. My almost all my classmates went
to engineering career. They say now, age over 50, they say | wish | could have done something
different. Like you said. It’s nothing late. You can do on your own something different or you can
go back to school. We cannot do not as proper as here. Myself, let’s say | made in mechanical
engineering which is narrow and boring in that field. Information is a little broader. I went to
Stanford Business School. Now, | study, self teaching Chinese. | thought that English is a must. It’s
a global language. It’s not your first language either, right? You lived here many years and you
picked up? Next step is English with Chinese accent.

LS: We have a lot of students studying Chinese. Actually Mr. Fax started learning Russian when he
was 72. He enrolled in Middlebury College. Here in the US, Middlebury College has a very
language program. He enrolled in that program when he was 72 and started learning Russian. He
speaks Russian with all our Fox fellows from Russia. He goes to the language tables of the college,
and he speaks Russian. So, that keeps you alive

YM: Keeps your mind going, from my stand point, | don’t think I have time to go to school to learn
Chinese, because I want to practice and use it in business, but | continue to teach. So, that’
something you should learn.

LS: Mr. Fox has retired. He has time to go back to school.

YM: | cannot afford to retire yet. That’s very interesting. | learned all of this is not your expertise. |
learned a lot of from you about your system in general in the US and also Yale College system.
Now, that’s the program. Let’s see if someone says it’s a faculty driven, and you provide degree’s
program and most of them probably especially undergraduate, you allow them to take major in
programs in center but usually it’s second major or something. Master’s degree program can be a
major-

major, it’s a single major. Total student involved here is how many? Master in African 10 to 15, if
you add up between masters and undergraduates, maybe talking 200 there?

LS: Yes, | would say all the years. International studies major have a lot. We have at least, they
might even have close to 100. Just international studies, undergraduate, | would say there is a lot
more. The students actually have to apply. They do have to apply to be. It’s very competitive in
international relations.

YM: Competitive means, there are certain capacities or quota. Some of them may be rejected?

134



LS: They have to apply. They have to say why they want to study this major, how it’s relevant to
their career, what they have done in the past and then there is a director of undergraduate studies

called DUS. Every program has the director of undergraduate studies and international study and
some other faculties, they choose who (gift?) to be in the major.

YM: That leads to a different question about majoring different majors at Yale University. If | come
to Yale with a mind that | will be an engineer, maybe EE majors, but | didn’t have to declare at start.
End of my second year or so, | may declare EE major. Is it capacity or quota for that major?

LS: May vary from major to major.

YM: Like you said, general system may be nation wide, but Berkley, University of California, they
come to general education, but I think, in case of engineering school, they come in as with a major
in Engineering without specifying sub domain within the engineering. But, their capacity quota for
EE, EECS, sometime, they have to reject students who expressed their desire to come to EECS at
start, because we have so much capacity, limitation in capacity. In your case?

LS: Honestly, once again, I’m not an expert and don’t give you wrong information. Knowing how
Yale works, Yale likes to help students as much as possible. Faculty and everyone is very accessible.
I can see they are limiting it only if the resources or capacities are there. For example, |1 know that
political science major, the biggest major is now political science. Political science and history are
one of the biggest. Political science major has been growing. There hasn’t been faculty to teach the
courses. They have been hiring a lot more faculties. Even if there is a limit, if there is students
interest, Yale will try to do something to make it possible for everyone who wants to do this to be
able to do it. This might be something that the admissions office or someone else can answer. | think
in some majors there wouldn’t be any limit, or others maybe. Like I know, | went to state school, |
don’t think there is a limit, you could just major. Sometimes, a problem is that if you have certain
classes you to take it to major to finish to graduate. Sometimes classes have. What if you cannot
take that class? You have to wait extra years, Yale has, in our programs, there are certain classes that
seniors have preferences. If you are in the 4™ year, you have preference to register. We give them
priority. Because we know that they can’t take this class again, that is taken into consideration.

YM: The major may not have capacity or limit, but certain classes may have certain capacity.
Without taking you certain classes, you cannot declare you would have this major this field. But,
this is very different from Japanese system. In mechanical engineering,120 people EE is 70 people
and something I think that

LS: Graduate school may have a limit because of funding. For example, if you are accepted to PhD
program, you are automatically funded. Your tuition is free, and you have stipend. This year, it’s
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about 17,000 a year and free tuition. Plus you are given money during summer.

YM: This is our common misunderstanding we have in Japan or overseas. Yale is a very expensive
school. You have to be a kid from a very wealthy family to go to Yale. If you are good students but
from poor family, you go to state school.

LS: It may have been the case in the past but that’s not true any more at all. Another thing is, Mr.
Fox’s children did not get into Yale, they applied but they were not accepted. My husband’s cousin
who is from a former Yugoslavia, she got accepted to Yale with a full financial aid. So, it’s not true.
I think, what may be true in general, in the society like America, if you are born rich, you have some
advantages.

YM: Good primary and secondary education so that you can be accepted to good school like Yale.
Whereas, if you are from a poor family even if you may have a good brain, you do not receive good
primary or secondary education. You may not be ready to, you will not be accepted to go to school.

LS: Right. But, I think that’s also changing. There are some opportunities for people who are in
primary and secondary. | think you will talk to someone in the admissions office, they will tell you
that they do try and mix. They have different mix of

classes because sometimes actually nowadays, going to the best high school, the most private ones,
having all these advantages, having all the highest score, many people don’t get admitted.
Sometimes, some admissions office, they will take people with lower test scores, but maybe
students who have shown that they can overcome difficulties in life.

YM: That’s very interesting. You like diversity. Then my question is, what is tuition? If my old
perception of American school like Yale and Harvard is there, you have to be a kid from a wealthy
family, so you can afford to pay tuition. But what 1I’m hearing from you and George is that, as long
as you are accepted by Yale, you don’t have to pay tuition, if you cannot afford to do it. What is then
tuition?

LS: That’s, the admission office can answer that, because there are still people to pay the tuition.

YM: Even if you are from very rich family, you don’t have to pay. There is no tuition in PhD, but
their tuition is listed, but no one pays.

LS: Do you know what master student pays? Honestly, most schools, they will call this cash cow.

YM: Master has to pay, because that’s squeeze in between.

LS: There are some fellowships for some students, but not all of them. A coupe of them can get it.
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We do have some fellowships that we get.

HS: So, the students who pay tuitions sort of cover the cost of other students who don’t pay.

LS: I think tuition also, but like I said, but some of the donors. The donors like to give money for
specific things. They don’t always like to give money for general use. So, honestly | don’t know.
That’s probably a question. I wouldn’t have an access to that information. But, Yale is very intent on
making it open and accessible to anyone. Even in the summer, we do have a lot of summer
fellowships. There is actually a program that was just started a year ago that makes it possible for
any students that’s on Yale financial aid or anything to corpora. That’s the other thing about
financial aid. It can be percentage. It doesn’t have to be full. 20% aid, 25% aid or something.

YM: So it is not a true statement that you have to be a kid from a rich family to go to Harvard or
Yale. It may have been the case in the past, not any more. In California where | went to school,
Stanford, maybe in a professional school, because you will make money after finishing a
professional school. You may not get a good financial aid, right? Therefore, business school
probably someone who can afford to go to Stanford do go to Stanford. Who can afford may go to
UC Berkley. But undergraduate, probably all different state even not see too much difference
between going to Stanford versus UC Berkley. If you are a good student, as long as you are
accepted, you will be supported either by school or government.

LS: Right. I think there are some very good state schools. | worked in California actually worked,
University of California in San Diego In 2.5 years. From 1999 to 2001. | worked at a multi campus
research union.

YM: University of California System?

LS: San Diego. But it was an Institution on Global Confrontation and Cooperation, so we worked
for all the UC campuses, Berkley ,UCLA, every single one and national laboratory also. I think that
California has a wonderful state school. Some schools in Michigan has a good ones. Wisconsin may
be. Not all state schools are equal. I think California, there is no difference. Some state schools are
not that good. What’s the difference? Honestly, | couldn’t tell why the difference. Maybe the history,
or the way that they were created, but not all is as good as California.

YM: This financial system, even to international students as well ? No discrimination? Same?

LS: Yes.

YM: This is very interesting almost shocking. Our scholarships and financial aid are to international
students are very limited as well as domestic students.
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LS: It’s very interesting, the FOX fellows that I run. We had 3 FOX fellows from Tokyo that were
not Japanese. One right now, are current one of them is Japanese, and one is Chinese. She is
working on African issues. We had Koreans. We had Koreans and Chinese.

YM: Are they still registered at the University of Tokyo? They decide to go back?

LS: I could have invited them to come and meet with you, the 2 fox fellows from the University of
Tokyo.

Y M: Because the University of Toyo is going to open an lab on campus here. | don’t know the
name. It’s concentrated on a either Japan study or Asian study.

LS: I know we have 3 faculty members who are coming.

YM: That’s it. Three faculty members and one administration person.

LS: We are taking care of them too because we have 100 visiting scholars every year. | will be
helping those 3 faculty members.

YM: | think we have one time question is, this is again, not within your expertise but  secondary
education here is diverse here. Some school may have dual concentration. Some of them may not
have.

LS: I think what’s diverse about is the quality.

YM: Diverse in terms of quality. Is it between primarily versus public, mainly or location?

LS: Definitely, the private ones are always better. But also different publics ones differ. Even here
in Connecticut, in a wealthy area, because they get more tax money, they do more things.

Parents are more involved. The parents are more educated. They are wealthier. They live ina
wealthier part. They care more and more involved and make demands. Something like say high
school in City of West Port, which is a very rich area. It’s a public school but much much better than
let’s say something like British port, which is a very poor town.

YM: One of the reasons why American university gives general education for 4 years or at least for
first two years, the diversity in high school education.

LS: Once again, I’m not an expert, but it’s a one possibility.
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YM: If that’s the case, if the primary and secondary education here is improved, more uniformed in
quality, then you may be able to give specialized education early on at college level?

LS: It’s possible I don’t know I think that in high schools also, students can choose their classes,
which when | went to high school in Yugoslavia, you can’t choose. Every year, you have 13
subjects. So in my program, | had to have physics for 4 years, math for 4, literature, but here
students in high school, they can choose classes, which I think is very different. If high school was
more uniformed, should we go on to specialization? Once again, | think giving people the choices
better because if the students know what they want to do, they can do it. They are not prevented
from doing it. They can start to concentrate more or less. Do they have to take some core subjects?
But they can start focusing. Someone comes to Yale knowing that they want to do math. They can
start it from day 1 and focusing on that. Some people do, some people don’t. | think a general source
system gives people the flexibility. If they know what they can do but if they don’t... maybe wrong.

YM: We learned a lot and thank you very much for your time. Next time, we will meet your
students. Not only from the university of Tokyo. Thank you very much.

(small talk)
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D.5 Penelope Laurans

Yale University: Penelope Laurans (Associate Dean of Yale College & Special Assistant to the
President)
University of Tokyo: Yoshihisa Murasawa, Hiromi Seki

YM: You involved in university strategy side.

PL: So this is my 34" year at Yale. And so | know the University very well. | was recently very
involved in the review of curriculum. | have a copy | can give you. Let me see if | have. Actually |
did find. So I can probably be most helpful I can tell you the way I can be helpful. I know a lot about
the structure of the University. | know a lot about the undergraduate curriculum. I can probably, |
don’t know a lot about sustainability.

YM: As a start, | should show this. This is not very well written, but the University of Tokyo
decision making structure. Here is the center for research and development of higher education is
central here. We have this we have educational planning office, educational steering committee and
the board of director is here, this university wide board of director. Under, this one is central to our
subject right now, the educational steering committee. We are doing this benchmarking mainly on
education as opposed to research. One of the reasons why we are doing it is, when you look at
rankings, so called university ranking, most of them are based upon research capability, papers etc,
so we are now focusing on educational side. This is a kind of focal point from our study start point.
Under this, junior decision of undergraduate study, school of teaching program section and graduate
school. Now are you involved in a university wide kind of steering decision making?

PL.: Of course, as you know we have 11 graduate professionals. | am not directly involved, but
because | am a special assistant to President Levin, | know a lot about it. The President Levin. Also |
am an associate dean of Yale College. So, it’s a very odd. When it comes from the fact that | have
been here so long, so have a big wide view of the University and have been advising him for 13
years. While | cannot talk to you specifically for example, about curricula in the School of Medicine.
I know about the big issues that have to do with graduate (...?).

YM: That’s very good.

PL.: This is something entirely others. All entirely undergraduate education. The report is all
undergraduate.

YM: This was in 2003.
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PL: We are now implementing it.

YM: Maybe we can start from here. Why did you do this?

PL.: That’s a very good question. We could probably have not done it, and been ok. The world is
changing. Knowledge is increasing. No one can know everything.

YM: That's very interesting point. We are doing, anyway, please keep going.

PL.: The last time we did anything like this, forty years ago. So, now we have a president who has
been, he has been the president for 11 years when we wrote this. Then the dean, who is now the
president of Duke University, had been the dean of the Yale College for a decade. Everything was
ready to take a risk and do this. Doing this is very political, because every department, every area
wants to think the students should study that. Of course and they feel worried and threatened. So this
is a very big committee. I will show you. Students-faculty and faculty and students. It broke into
subcommittees. | went to all every subcommittee meetings. | was the person who kept it all and told
one committee what the other committee was doing.

YM: One very interesting thing, it could be totally different from the University of Tokyo is the
involvement of the students.

PL.: Yale has never done that. It turned out to be an excellent move. They told us things that we
didn‘t know that. They pushed us in certain ways. It was very positive.

HS: Did you select the students?

PL.: The students applied and we selected from those who had applied.

YM: This is an excellent idea. | don’t know | doubt we could do it. The faculty may not be ready to
accept it.

PL.: Yale is one of the slowest in this. We thought we would never do it, but the President said that’s
how we are going to do it.

YM: It makes sense because the last time when it was reviewed was 40 year ago. The world is
changing, knowledge is deeper.

PL.: We had two leaders who are strong. They had consolidated their strengths, so they could take
this kind of risk. If you look, | graduate from Harvard. If you look at what has happed in Harvard,
not just Summers, whey they did their curricular review, they didn’t do it right. I can tell you why |
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think they didn’t do right. They had much noise. Even now, they just got it passed a little bit. You
have to set it up very very carefully.

YM: The first question | asked was why you did it and kind of understand. Now, how was it
received by faculty and students and different constituencies?

PL: There was some discord. | will you where there was the most. But it was anonymously passed
by the faculty. There was some unhappiness and I will explain it to you what. It used to be that Yale
required. This is a non issue in Japan, but language teaching is very bad in this country, as you
know. It is changing. But here we are, we are speaking English. You speak fluent English and 1 do
not speak a word of Japanese. | do speak some languages. | speak French, and | know Latin, Greek
and Italian, but I don’t know German and Asian language. In the past, it was a student comes in and
cannot pass the language exam. We want them to take four semesters, two full years of a language,
because how much you can learn, it cannot do not have at least two years. Today they need to take
less. They can fulfill some requirement by going abroad, much better and learning the language
there. But it was very controversial to say that they needed to take only 3 semesters rather than 4.
That was a small thing. Then, | think to some degree, the humanities felt threatened, because science
and engineering are the subjects of our age. Humanities are afraid that the university would be tilt
too much. Their point is that a broad liberal arts education will help you anything you do. They were
concerned.

It’s not that humanities are not required. There is, but that was a little bit of controversial issue. But
in general in the end, it was very well received.

In these political things, when everything is quiet, it is a success and it was a success. We started
most of the importance of the report is not in the report but implementation. You can write anybody
can write a report, but to make it to happen, you need money. You need commitment. You need a
leadership. You need to make it happen. Here there are a number of things that Mr. Levin has raised
a lot of money to do. I can tell you what they are. For example, every student should have the
opportunity to go abroad for a semester and the university will pay for that. For summer or semester.

YM: Summer of semester, it can be as long as one year.

PL.: Yes, absolutely. We’ve always had that. We’ve always arrowed them go to abroad. They can
use our tuition money somewhere else. But now they can also study summer go abroad and they can
get money to do that. Generally, people who do that, they want to go back. It is an initial step so as
that. We have many initiatives in science.

YM: One thing you said is very interesting. The essence is not what’s written here but
implementation. In a way, it is what happened in Japan. | don’t know if you really meant to this or
not. Sometimes, this could be written in a general term. Implementation, you determined to give
(-.?). Is it case here? Or the detail is written?
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PL: We try very hard, well not to be stopped, because we are worried about the details .In another
words, at the beginning we thought oh, this is so much money, how we will ever get this. But we
decided to write what we believed and then not to just say now it is all over. To make sure that there
were committees involved in move forward. That takes leadership.

YM: The committee will continue to be involved in implementation phase.

There is a new committee. Here is something else, very important. This is very smartest thing that
President Levin ever did. Who were the faculty who were asked to be on this. A lot of them were a
little bit younger that the President could see would be importance in the institution future. Not the
old many men and women who are distinguished and established. A few of those, but mostly young
leaders, because it would fall to them to implement it. As it turned out almost everyone of the young
faculty here now have been in the position in the University or in other universities. People come
and take them away. For whatever reason, Yale seems to be the place it is producing a lot of leaders.
So, a lot of educated, Alison Richard in Cambridge. She was the provost here. Dick Brodhead at
Duke, Richard brought it to Duke. He was the dean here. Susan Hockfield, the president of MIT, she
was here. Kim Bottomly who is now going to be a president of Wellesley. She is still here. Many
people on this who are young who the President could see. Now they become leaders around the
University, and they know this report very well, because they helped to create it, and therefore they
can help implement it. They believe in it and worked on it. It created a very good community of
people who had shared internal community of people who had shared visions of what should be
here. That’s why it could be implemented.

YM: | asked why and how it was received here. Then, what is the essence?

PL.: It will tell you here.

YM: Sorry for not reading it.

PL.: No, of course you didn’t. It spells out what is required for undergraduate education and it is as
follows. Two courses in quantitative reasoning, two courses in writing, and those courses and
writing can be individual courses or they can be attached to other courses. A certain level in a
language. Those are the skills and then two courses in humanities, meaning history or music. Two
courses in social sciences, political science, economics, sociology, two courses in hard science,
meaning biology, chemistry,

YM: Even for a liberal art major?

PL: Absolutely. Liberal art, by the way, includes the sciences. This is people don’t understand.
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Liberal art includes the sciences. The word, liberal means free, The idea is the education needed by
free men and women. It concentrates on two things. The discipline of the mind and the discipline of
the mind means leaning to think in different ways. In different areas you learn to think in different
ways.

YM: So, even liberal arts major, someone in humanities major, quantitative hard science.

HS: It is all compulsory?

PL: I’ll talk about that in a minute. The discipline of the mind and they say the furniture of the mind.
The furniture of the mind is a subject you actually learn. But the discipline of the mind has always
been thought to be very important to. Then after all of that you choose a major. You choose, so a
scientist might choose chemistry. Humanity person would choose history or history of art or music.
Then you take about 13 courses or 14 courses in that area. Then there is still room so then you may
take a few more of theses. Not compulsory, but a few more, also art, music theater, they would be
included in that. Now, one further thing. You say, are the sciences courses are compulsory for the
literature major. They are, but there is a certain number of science courses taught in a different way.
Because you cannot, it is impossible in a hierarchical subject like that to teach the same way to
everybody.

YM: Science to science major, versus science to humanities major.

PL.: So the effort we have put much much, that’s one of the initiatives of the report. We have a
science center. The science center tries very hard to make students who are not science majors
productive knowledgeable and able to think like scientists. They may not know as much, but they
have an approach that for example, in statistics, in quantitative reasoning, whatever areas they go
into, they may be journalist they need to know statistically and quantitatively. Our effort has been
making the liberal arts education better. So the some of it is in requirements and much of it is how
we are going to make these things really work. So it’s very different. | know it’s very very different,
because your students chose majors much and much earlier.

YM: That’s one of the major subjects in this benchmarking study. We went to back and forth, but
all national universities in Japan used to do this way; The first two years general undergraduate
education, latter 2 years is specialized education. In my case, it was engineering, Even for the first
two years was the general education | went something like this. | was required to take some social
sciences, languages, English and German humanities and social. And at the end of the second year, |
chose engineering mechanical engineering went to like this. Now, many national universities except
University of Tokyo, abandoned this system. They started teaching specialized courses early on.
Although they still require to take special from start. In extreme case, they have to department of
Engineering School at a day one.
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PL.: That’s of course true in England. Now comes to the question, which we have asked ourselves
many times. Because you see in many ways, our students are behind your students, because they do
not start right away. Specialization, you know better than anyone in engineering. You need to start
early.

YM: If it’s science, it’s even more. You have to start earlier.

PL: A little bit, it’s a tag of war. So there are scientists here who wish, don’t care about the
humanities but many many graduates have told us many graduates who are scientists and engineers
tell us that when they hire people, or even whey they look back on their experience, from a long
grass, not a short grass, but a long perspective, people who have liberal arts, those first years, are
better workers, more imaginative, able to think about problems in different ways. Better in generally
educated, less specifically educated. For our students, they get in graduate school, but within the
ability to think, that may be is worth this slower start. Now who knows the real answer? When | did
the Chinese leadership program, we talked about this with the Chinese presidents a great deal. But
that case, Chinese students who come here have a terrible time. They can memorize anything. They
can learn anything. They can do any mathematical problem you give them. They cannot think
themselves. That is a huge disadvantage.

YM: That’s probably unique to China, Japan, Korea type of learning.

PL: I don’t know if it’s true about Japan and Korea. | don’t know as many students, | keep saying to
those presidents, if you create a system which has the best of yours and the best of ours, your
students, because our students are not as good learners, they are not as good learners, but they can
think out of the box. They can think and approach things in different ways and that’s an advantage.
But we have many disadvantages.

YM: They can apply to same thinking skill, apply it to different things, because they learn basic
thinking skill whereas we do it more specific way.

PL: They learn thinking skill, but there is one more thing. They have as many small classes as we
can give them. Their participation in the class is important. In another words, they have in China,
you are not supposed to challenge authorities. Whatever the teacher says. Here | teach a class and
students go “why?” We don’t agree with that. Why can’t you do it this way? We should think it
should be done that way. The part of the report makes for freshmen many more small classes. From
the very beginning they are given a tension and also encourage to not just repeat but to think the
things for themselves.

YM: The question is, before this report, what happened? They are not required to take two courses
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about politics, reasoning, they are not required to take the writing...

PL: The skills are new. Except for language. There was a little bit of it, but you know it was a
thought that some students were working hard. They did have some science requirements. They
didn’t have any quantitative reasoning requirements, but now they do.

Some of them are new and some of them are old in a different fashion. So, one of the things, one of
the good ways we talked about this report is we said we have something pretty good here. We are
not going to try to turn it all over. We are going to try to get the weak spots and make them better.
So we didn’t present this as a revolutionary document.

YM: The question is do you think that this is a kind of unique to Yale or is this something kind of
similar to what Harvard did?

PL.: Every school has done one of these in the past 10 years. We and Harvard are very very late in
doing it. There is a big problem in all of these. That is exactly what we started with the beginning.
The burgeoning of the knowledge and what exactly liberal arts education means. How much at the
end do you have to know? Because you can only know a tiny bit of what there is to know. First of
all, what is the best way to help people think and what is the best thing for them to know. About the
second thing, there is much disagreement. I would say something else. If almost doesn’t matter so
much what your curriculum is in the liberal arts, but it does matter the way you implement it, the
way you teach it, what the culture of teaching is. One of the things about Yale, that is a little
different from some other schools. It has a big culture. It has been a research university, but it has a
culture of teaching. I come from Harvard. | have 3 degrees from Harvard. My husband was a
Harvard professor. So, | know a lot about both institutions. | always thought they are the same.
Harvard is much bigger. There is about the same, but there is the way there is difference in culture in
different countries. There is a different culture in institution. Yale is more teaching center. I would
say it is not thought good to be a bad teacher here. | think people don’t if | say if you are not a good
teacher, you are brilliant wonderful researcher, very famous but terrible teacher, you don’t like that.
You do want to be a great researcher but you also want to be thought of a good teacher. Just for
some reason, it is the way here. Our effort t was to nurture that to continue to make that important to
draw on that fact of culture and try to make it. Because the way you teach students is so important to
how they develop.

Y M: Emphasis on good teaching spelled out here.

PL: More small courses which is of course whey | said that they laughed at me, because it’s
impossible. But there are tricks to making a big class smaller. You have them in Japan where you
make the class participate, you make it active. You make big science course, you have those buttons
where they pressed the answers then they talk to the neighbors. Engagement, not passive learning, as
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much as possible, not passive learning.

YM: So, this report says, advocates the transition from more specialized education to general
education?

PL: No. It wasn’t more specialized. It’s just a different form of. It’s not radical. It builds on our
philosophy and theory. | would say it is very hard to write a radical report now. Harvard tried. It has
not worked out. It has been pushed more and more, these are more and more quite similar. All over
the countries, there are more or less similar.

YM: Not only nation wide, but UK vice chancellor Foot, he tried to make a radical change and he is
in trouble. He has to solve that.

PL.: Of course, Alison Richard, who has spent so many years here. She is a wonderful leader. When
she left, we were crying. We knew that Cambridge was getting the top. We also knew that
Cambridge need to change and she was a perfect person to help that change. But, the radical change
in this world of ours is very different because then the issue becomes what are you going to replace
with what and how is my field of knowledge is going to. So that people are agreed about developing
the disciplines of the mind. They are agreed more or less agreed. Some scientists no, but mostly they
agree that liberal arts study is an advantage. There is no way of approving it, because you cannot
approve it until people are 50 or 60 years old. But there are many people who think it is the most
advantageous to build and create people who will be able to move from one job to another and who
will be able to think in different ways. But, they are not agreed about what you should study, the
furniture of the mind. | say more chemistry. This one says more political science. This one says
more this. It becomes, somebody says do you need to study religion?

YM: Is it required to take religious courses?

PL: No, Harvard has just had a big fight about. I think they decided no. But I will say we do not
require it but our students are very interested in. That is the right way to do it. They should take
courses in religious studies. They should be interested in it but they should not be required. It’s why
one thing is privileged over another. When Yale began in 1701, people only took Greek and Latin.
That’s why they took it. And Hebrew. Then, they took some mathematics and philosophy, but they
are all very structured. If you look at the history of American education, you can see exactly where it
changed and when. One of the big changes in the 19th century was at Harvard with the president
Elliot. He introduced the system where you could select with what courses you wanted to take after
some preliminary courses.

YM: | have read about it.
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PL: You seem to know a lot.

YM: Not exactly. | did some studies your American system and British system. Now we may do
something like this after this benchmark study. | doubt that we will be ready to do something with
this yet. By the way, our work is funded by the government right now for this benchmarking study.
It is not quantitative comparison between the University of Tokyo and Yale, more qualitative
assessment comparison and try to learn from friends not to imitate you. But hopefully you could
learn from us.

PL.: Oh yes, we think we have. We are very aware that Asian countries students are ahead of our
students.

YM: In some ways, we are

PL: That’s why we say. The best of two worlds would be very good.

YM: We will study this. Let’s see, what else do you do, you teach yourself. You want to be a good
teacher.

PL: I do. Remember, I’m only teaching only once course a semester because | have so much else to
do. To tell you the truth, it was a very hard this hard this year, because | have so many different
things. | do a lot of different things. For some reason, all became very important this year.

YM: Unfortunately, President of Komiyama of the University of Tokyo keeps saying the same
thing. There are so many things and some people who do not know the University management says,
“Mr.Komiyama, you should prioritize, but he says “no I have to do this and all.

PL.: One thing we have had excellent leadership for 13 years. President Levin, he is not a great
speaker you know. Not charismatic but visionary.

YM: We see him a lot at least once in Davos at a time of World Economic Forum. He is a leader of
global university where President Komiyama is a member | accompanied him. Also he visited Japan
about two years ago, a year and half ago. | also visited him this time of last year. He is a great leader.
He is not a charisma. But maybe, different kind of charisma.

PL: Yes. He took Yale from a time of very weak leadership. Now for 13 years, step by step, he has
a vision where he wants to take the university. Step by step, it has been very impressive. | guess my

point is that there different kinds of leadership.

YM: Summers is trying to do a different way.
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PL: Summer was a good friend of Levin’s. Very very smart man. But you cannot take in
organization and lift it up and put it down where you wanted it to be. It just doesn’t work.

YM: Probably you can do it in business corporation, because it’s more single major, share holder
value, money, You can make 999, 998 people are happy.

Or maybe if you did work poorly in 998 measures, but one single major is money. Shareholder
value is fine.

PL.: This is why | think your benchmarking study is right, because Statistics only take you so far in
these issues. The issue of quality of experience, texture of the experience.

YM: For example, some of the rankings just look at the number of faculty to student’s ratio, citation,
number of papers, how many foreign students you have they are very important too. We learned that
we are not very international. We have a very small number of international faculty in the University
of Tokyo.

PL: You know what. I would be a fan of eliminating the rankings entirely. | think they are
ridiculous. I’m speaking for myself. But there are some people who shared my views. You know
why. They drive the wrong things they are the wrong measures. Just exactly what you said. Not
every institution can or should be the same. It’s non sensical. | will say one thing. When our
president drives international vision, it isn’t to move up in the rankings, because he believes that
students should look globally they must look at globally because that’s the way the world is going to
be. I think the ranking thing is way out of hand. It’s driving some people to do things that are really
wrong.

YM: That’s the rational way of thinking about ranking. At the same time, however people like
Linda Lorimer said in the email saying I’m pleased to announce that Yale has been ranked in

number 2 in some scores.

PL: Linda Lorimer is a very good friend of mine. I know she is very pleased by it. But | disagree
with that.

YM: The MIT, if you visit their website, the ranking it said it can lead to all kinds of rankings.

PL.: It’s really bad. You are going to see the discussions about it next years. It’s really bad.

YM: That’s why we decided to do this kind of benchmark study. Can | get back to teaching? So you
teach English writing?
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PL.: I teach poetry. | teach both reading it critically and I teach all of the technical aspects you need
to write it. So, | teach in different ways and different levels. Whenever | teach it, my main purpose is
to teach an appreciation and sophisticated understanding of it. Because | know the very few people
this room are ever going to become poets or are going to make their lives but I believe that the
(citizen?) that is the educated about the arts of which poetry is one.

YM: Have you written a book about your poetry?

PL.: But not my poetry but about another.

YM: Do you make your own poetry?

PL: Not any more publication. I used to. My main work now is administrate. I’m not held to the
same publishing standard with other faculties, because it’s different. Of course, that’s my PhD is in
that. My publications are in that. That’s one thing about Yale. Not all of our administrators, a group
of administers do teach. Most of the administrators here work for faculty members here. | was once
a faculty member. President Levin was in the Economics department. Dean (Sallibey?) was in
psychology department. Charles Long was within the English department. That’s a little different
from some other universities. Our administrative structure all comes from the teaching faculty.

YM: Are you involved in international activities? Exchange or admission teaching like curriculum
for international students? Promotion of international studies or something?

PL: Of course, at Yale College, all the international students we admit take the regular curriculum.
I’m not directly involved with the initiatives that are going on at the globalization center or at
Roth(?) I know about them but I’m not directly involved.

YM: In that case, | will address the question differently. Are there more language requirements after
this?

PL.: No, there are not more, but there are more urging people who go abroad and practice the
language there. Many people are going abroad. Because you know the language is, people have
been studying dramatically changed. The Asian, Chinese of course, moved up to number 2 after
Spanish. But all Arabic number 3, but even Japanese and Korean have moved up. French moved a
way down. Italian moved down.

YM: Something happening in the University of Tokyo. In our general education, College of Arts
and Sciences there is much more demand in Chinese language teachers than French. But it’s very
hard to decrease the number of French teachers.
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PL.: This is always a very big problem here.

YM: Especially if they are tenured.

PL.: This issue is actually, 1 was the person, staff person on the new tenured board. How people get
tenured at this university. One important part is that how you change the size and composition of the
faculty. In other words, at a moment, French is much less important. Over represented. In the
rankings, Yale has the number 1 French department in the world. Now you go to the French
department and say you don’t have many enroliments. So we think you need to decrease in size.
Then they go “where is the number 1 French department in the world? Do you want to make us the
number 20 French department in the world? *“ How you adjust the size of the faculty, that is hard if
we have the ways to do it, we do it. For example, when somebody retires in the English department,
what happens to that slot? It just doesn’t go back to the French department. It goes to a committee
where there is a pool.

YM: Dean of the French department would insist on hiring a new person.

PL: He cannot.

YM: He may but he is not allowed to do that.

PL.: He has to submit that slot to the big committee. It’s called for French, it would be Humanities
Committee. It will decide where that slot will go.

YM: | think we do similar ways. To Eliminate and fire someone are very impossible. Very difficult.
So wait him to retire and do not hire new. So it takes a long time.

PL: At Yale, you cannot insist someone retire. The federal government has laws. We have teachers
here teaching 74.75,76.

YM: Fortunately, we have a mandatory time. It’s very interesting, used to be 50 something, and
keeps going up. This year, it is at the University of Tokyo, 62 to 63. It will be 64 in two years down
the road. Every 3 years, it will be increase until we hit 65, but not any more. After that you have to
retire, but you can get a new job at private school where mandatory retirement is 70, but not after 70.

PL: That’s interesting because there is, you can retire from Yale, somebody else may hire you to
teach a few courses, but we cannot make anybody retire unless they are inept. The truth of the
matter is here that by the 70 between 65 and 70 most people retire. But, there are a few people who
stay and the worst is when they are scientists, because they have labs, because they are sitting on
their lab spaces. Sometimes, they are very famous scientists. There are the last ones who are Nobel
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Prize winners. They don’t want to give up their labs. But they don’t have grants. That’s definitely an
issue in American education but we have no choice because of the Federal government. We have
programs that make it attractive to retire.

But that’s not your problem.

YM: We have a problem in different way. You talked about a lab. Here at the University of Tokyo,
this is what happens in Japan. If you are engineering major like | was, as | said, the first year and
second year, you are general school, college of general education. In the 3rd and 4™ year, you belong
to specific department, mechanical engineering, for example, within the College of Engineering.
Then, more than that, | belong to the specific lab. The size of students may be two from the class,
two more in senior. When | was senior, two of my class, two in senior, master students are maybe 2
or 3, belong to one lab. Does it happen to here? The students here like engineering major or science
major?

PL: An engineering major here may very well work in a faculty member’s lab. A part of the team,
scientists too. Not so important. Graduate students, definitely. Their identity is formed by the lab at
graduate students.

YM: Undergraduate students could be part of the lab but you don’t have to be.

PL: I’m a undergraduate, | go to you a lab 3 afternoons a week. | work there. | work with graduate
students and (PI1?), a big person. | do work in your lab and I’m glad to work in your lab. It’s
important but it’s not the most important thing.

YM: How about the difference between sciences/engineering majors versus humanities/ social
science majors? In Japan, even humanities and social science studies majors do belong to certain
labs or office.

PL.: No, maybe we should have that. We don’t. | want to write my senior project. | choose a faculty
member and I go and say “may | work with you on that?” You say yes. You work with me. But I’'m
still taking four other courses and they can be very different from where I am working with you. So,
it’s not so important because 1’m doing other things at the same time. I’m a major, it’s my principal
area, | may be working on my thesis, but | am also taking music, history, art and other very different
things.

YM: This might be a minor detail. In a case of University of Tokyo, engineering student, like me
had my own desk at a certain lab so | belong there. Of course, | go to other teachers and take courses
because it’s required. I’ll spend more time in this lab with my own desk toward my graduate thesis.
Does it happen here?
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PL.: It might. But it does not definitely. We have had many discussions about how to assure that
undergraduates working in labs get an important experience. The faculty member is too busy. Then,
the faculty member has the person running the lab. The person running the lab is graduate students.
The very very bottom is the undergraduate. As we all know, undergraduate could be just washing
test tubes all afternoon. That’s not what we want it to happen. We work hard to set standards for the
way that undergraduate is treated in the lab. That undergraduate must be a part of the group when
the group meets with the faculty members every week. | still think there are more, they don’t shape
their identities in the same way that they do as undergraduates. There is one big issue we haven’t
talked about. That is, even though I know in China and Japan, you have an extracurricular life at
school. It is so important here. Some people think that one of the reasons that Yale students have run
a big organization, big business people is, because experience. | don’t know how to explain it but
some students make their studies secondary, and they spend all of their life writing for the Yale
newspaper.

YM: It can happen to many Japanese schools. Talking about extracurricular work, does it include
athletics? My question is to say if someone is very good at baseball or something, do you have any
special program which admits these students who may not be qualified academically.

PL: Unfortunately yes,

YM: This happened in a case of American football. You have a strong crew. | used to row. This
year is going to be our 130th anniversary.

PL: You row light weight?

YM: Today | would be light weight, a little stronger. We tried to invite some people from famous
schools. Yale is one of the top lists. Look at your record; you are too strong, very strong.

PL.: You know why? We started crew in this country in 1852 at Harvard.

YM: You have a history and are they admitted because of rowing skill?

PL: Let me explain. We do not do the way a lot of other schools in American do. At the big football
schools, the big athletic factories, the divide between students and athletes is complete. Here, you
have put your finger on greatest tension in admissions that there is. Here, Harvard, Princeton, we
have many versatile sports. We have 35. Harvard has 41. Every one of those sports gets a certain
number of admissions slots. Now let’s say you are a crew couch. And you want a student. You
come to me in admissions department and you show me. | can say yes or no. | say plenty of times
“no”. And the couch goes “why you say no? we need this. We say no a lot, so we are not like other
schools but it is a preferential slot. It’s a very big issue and President Levin has been very active in
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trying to reduce the number of slots. At the same time, we have opportunities to play sports that are
not varsity. So, you can because our residential college set up is very important to the nature of the
university. When you talk about Yale education, you have to talk about holistically. It’s not one
thing or the other. It’s package. At colleges, you can play a sport and you can play against the other
colleges and you don’t have to even be well to play. There are two levels, which you can play sports,
anybody, Intramural.

YM: The question is that probably this athlete may receive, enjoy preferential slot, but once they are
admitted, do they have to go though the same requirements. They could be admitted but they could
be franked?

HS: Fail?

YM: Do they fail?

PL: They could fail. Sure.

YM: Do you see more failures among athletes than the students who are admitted normal
procedure.

PL.: Our graduate rate is 96%. That means two things. Probably, the people we admitted are capable
of doing the work. For example, there are some very great schools, Stanford is one, Duke is another
where the athletes in Michigan, the athletes could not compete with regular students. There are
special courses. We don’t have any of that.

But | would say that the biggest problem with the athletes is not that they aren’t smart but they are
not intellectual. They are not as interested. They are almost all interested in making money. They go
to Wall Street. They go to business. They go to finance. They are not interested in a lot of the same
things that other Yale students are interested in, but one thing to remember is that, I’m sure that
Peter Chemery told you this in admissions. We have many many different kinds of people. They all
passed a certain academic bar, but if you think we are taking a great number of people from bad
schools, where they were at the very top but poor education. We are admitting them here. And they
are going up against people who from the very best schools in this country. One of the greatest
problems we have for undergraduates is how you teach a tremendous diversity of students, if you
give me all the students who all take those tests and get into the University of Tokyo or whatever,
score very high on the test, we could do that tomorrow. You know what. It would be much easier.
Sometimes, | think, let’s do it. It would be much much easier.

YM: We stay with easier way right now, but now we are smart enough to know that it is not a right
thing. Quantitative test only scores, if the difference of one point you are in, I’m out.
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PL.: Well, what we were engaged in has to be turned social engineering. By the way, many of our
faculty don’t like it, because they want your way. Just give me the people who, don’t give me
people I need to (educate?). |1 go, maybe this person can do it, but he or she has not had the
advantages.

YM: Maybe He is not prepared for this.

PL: That is the biggest single issue for us in education, because our faculty will say | am the top
very top person in my field. I don’t know how to teach that person, I can teach only that person. Yet,
the mission of the University is both to be global research place and also education, very hard. We
have more problems than you do. But | think yours are a longer term problem.

YM: We have to go. Tank you very much for your time. One thing, at a start we talked about this,
fragmentation of research too much specialization. So if you continue to give specialized education,
somebody will be specialized in narrow field without knowing other things. Some schools
emphasize in general education. We do approach a little differently. Still we didn’t (send?) area even
in the same area, material science, for example, it is subdivided in detail. So, what we do is within
one domain, we are trying to give kind of integration lecture. This is called academic overview
lecture. This describes 2 ways. Our President Komiyama describes as a structuring of knowledge.
It’s not like an interdisciplinary from humanities to social science to natural science. It is still within
the narrow area, however he says, even in (...?) subdivided very very minute sub domain. So, when
you have time,

PL: Thank you. | would love to.

YM: 1 will study this very carefully, from this paper.

PL: My email is here. Should you have any question, please come back to me.
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D.6 Peter Chemery

Yale University: Peter Chemery (Associate Director of Undergraduate Admissions Office of
Undergraduate Admissions)
University of Tokyo: Yoshihisa Murasawa, Hiromi Seki

YM: This is the offices for general undergraduate admission, but you are in charge of specific
regions, countries.

PC: Meaning that | travel there and | read applications from abroad, (...?) committee there are lots
of other things that a senior office admissions officer would do, but is one of the ways is (...?) not a
single position here, even a new staff members, they have geographical assignments.

YM: China, India, Africa but not Japan?

PC: | cover Japan. There was a time when | covered all of Asia and Africa. But, the applications
coming from Chinese and India are growing. So many that we have over time had to subdivide the
area. We have a young officer who is from the UK and it makes sense for her to take some of the
parts of the Asia which use British patter education system.

Y M: Patter means?

PC: Meaning, all level and A levels has the structure of the general curriculum. Or, some variation
of that. So, it make sense for her to take Singapore, HK, Malaysia, where the national education
systems are fairly uniform and general pattern of the education, that is a set of national exams at the
end of the year 10 followed by 2 more years of pre-university schooling is the norm of that base. |
still travel to the other areas.

YM: You travel to China?

PC: Yes.

YM: This is all undergraduate. You don’t cover graduate. Let’s see, applications from China is
growing, Is it ok for you to tell me about how many applications you receive every year and how
many you admit?

PC: This year, we admitted, we got about 400 applications from China and about 200 from India.

It’s useful to understand that we see students from China applying not only from mainland China,
but from overseas. There are some government scholars from Singapore. There are Chinese citizens
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studying at American boarding schools. There are Chinese citizens studying at UK. We might see
them coming from other places and in a sense that their exposure to English is much greater than
students studying in mainland schools. We may feel that some of those students are better prepared
for the kind of curriculum at Yale.

YM: At least, language and educational system. 400 Chinese citizens including some from
mainland mostly from other parts.

PC: There are actually 400 applications from mainland China,

YM: Plus overseas. 200 from India.

PC: There are Indian citizens in the US and at many parts of the world. One of the students we
admitted from Japan this year came from Thailand because her father has been in diplomatic service.
It’s little hard if you are talking about international students that are the students do not hold the US
passports. It’s a little difficult given the world we live, to link them geographically to their home
countries.

YM: | just went to MacMillan center before coming here. The lady said that they have an exchange
program with University of Tokyo. 2 or 3 out of 4 are non-Japanese coming from the UT but in
terms of nationally they are not Japanese.

It’s very interesting. Could you tell me out of 400 Chinese and 200 Indians, how many you accepted
actually?

PC: Our admit rate outside of the US is between 4-5%. And generally without looking at specific
numbers, the rates for admissions would be at least (...?) were admitted.

YM: Is it because of the (..?) or the quality?

PC: The rate of admission for the students here in the US is only about 9%, if you take a sample of
all the students applying from the outside US and factored into the just language component, are
they fluent in English, are they able to participate in year 1 this level of schooling in English, the
admit rate is similar. The language preparation is the big issue for students. Yale is also one of the
few? college in the US is need blind for international students. Any students admitted to Yale are
eligible for the same need based financial aid, as we offered to the UC citizens. Because that is
widely known to applicants from all over the world, some of them are not terribly qualified. But
they know that Yale has this funding. This is probably responsible for someone lower admit rate
internationally as well. We also get applications from developing companies; some from
enormously well qualified students or some from students who are simply trying to escape from
undesirable circumstances.
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YM: To your knowledge is it unique to Yale that you give the same kind of need-based financial aid
to international students?

PC: It’s not unique. There are a few universities, Harvard, Princeton, | believe MIT. There are a
couple of others. Those are ones that I’m sure about. | should add that it’s very expensive.

YM: For domestic students, | have a feeling that you probably asked them to proof the need based.
Probably you tried to do the same thing to international students; but maybe it’s a little tougher. If
it’s American domestic students, you may ask parents tax return or tax account or something.

PC: There is actually an international system here in the US for determining financial aid. The
college scholar of service is just like the Educational Testing Service (ETS) which administrates
SAT here in the US. There is a central agency which services clearing (...?) for financial aid forms.
The students can apply and they fill out the standard financial form on line and they submit their
information electronically to the college scholarship service. The service then (...?) official copies
of that form to whatever college a student designates as recipients. Of course, the fee is involved.
This is the form that all colleges in the US would use. So they should be getting the same
information about families finances, taken out of this form. You can go to this site and download the
copy of the form if you wanted to do and look at by yourselves.

YM: Basically the same between the international and domestic students.

PC: There is a similar form. The International student’s financial aid form which is produced by the
same organization, the College Scholars of Service. There is a briefer form, but cannot homogenize
all of the information. So the families are asked to submit copies of their tax return and bank
statements.

In time, financial aid offices will have more data which to calculate for example, the cost of living
for different parts of the world. I’m sure it’s imprecise calculation, now computer to the calculation
we can do in the US. Because here we can see what the value of home is. Families report their home
equity is part of the calculation. Some schools use home equity to determine financial but other do
not. So, there is a local difference in a way schools perform their calculation. But that information is
available.

YM: Home equity in theory because you can borrow against home equity.

PC: It’s difficult to, we try to be fare to students. But it’s also difficult to evaluate debt. We have a
separate financial aid office with officers here who are experts in this kind of in this area. | usually
I’m happy to speak in general way of financial policy, but | don’t have that kind of background to
give you.

158



YM: That’s fine. We may come back to that. Before that, you said that Chinese applications 400,
Indian 200. Do you remember how many from Japan?

PC: Not at least many. We might get 40 or 50.

YM: The rate of admission may be 4% as well?

PC: This year, we took 2 or 3 from Japanese schools. | think there is a difference of somebody
applying from an American School in Japan and Tokyo those are not.

The students who are attending international schools tend not to be a Japanese citizen. St. Mary’s or
international school. But this year we have 2 or 3 from Japanese schools. We have started to see
students from the Japanese schools who have better access to English. One school | read for the first
time this year that seems to have an English division. I don’t know if it was the school connected
with Tsukuba or Shibuya but one of the high schools had an English division which curriculum is
decided. So, suddenly, you can see students with the traditional Japanese schooling but also very
good preparation of English.

YM: If students at the UT who have finished two years of university education, can they apply to
here at junior level? Because they say they have finished first 2 years.

PC: We don’t speak of levels within a four-year curriculum here. But | would also say that we have
a very few transfer slots to offer. There might be 20 to 25 ayear. We probably have 7 or 800
applicants each year for those slots. It’s possible if a student from the UT were to apply, if his or her
English was excellent, if everything checked up, we might be able to admit them. But it would be
rare. 1t’s even more difficult to get in as transfer than as a freshman, because of the very low
availability of slots.

YM: so transfer, if transfer is allowed, then he or she can carry the credits over from Japanese
school to Yale?

PC: We would have to do someone in the College Deans Office would have to do formal evaluation
of transfer credits. And the courses taken would have to match up with the ones? offered here. There
is (not?) an automatic transfer of credits. For example, this is liberal arts college. so we don’t offer
business or accounting, or anything of the technical nature. On the other hand, we do have
engineering; so there are some fields which course content might be comparable while others which
is simply not.

YM: Standard ways to enter is as freshman or come to graduate school. | have a strange question.
At the UT, one big issue is education in English. Our primary language is in Japanese. The UT and
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many other Japanese schools are notorious for not giving courses in English. Not many courses in
English. Naturally, here in Yale, you only give courses in English. Is there any possibility for any
foreigners who come here to earn a degree without speaking English? You don’t think it will happen
really. You don’t have a need. Whereas in Japan there is a pressing need in the UT, Keio or other
school, to have system or program in which you can come to Japan and earn a degree without
speaking Japanese. In some schools, you can do it. She went to school where

HS: All the classes is taught in English.

YM: Without speaking a word of Japanese, you can earn a degree. At University of Tokyo, in
theory, we can do it in graduate school and some certain concentration you can do it. Undergraduate,
you can not do this at this time, but there is a strong argument that we should install a program

which allows you to do that. In the US schools, you don’t even think about it.

PC: We don’t think about it. It’s partly, simply a question of geography. Japan has a very different
rule visa vie the rest of the Asia and US does. | do know some Chinese schools that routinely send
students to Japan. There is one | don’t know its name in Chinese, but English name would be the
North East Side High school which is a couple of hours outside of Beijing. They have a very fine
Japanese division where students can take the Japanese proficiency exams and a fare number seem
to go to Japan for their college educations. I never asked them whether they will offer in Japanese or
whether they will operate in Chinese. | understand what you are saying. It strikes me as a perfectly
logical possibility for Japan but no for the U.S.

YM: For Japan and Korean school, for example, Korean is not a big language, neither is Japanese.
Therefore if you ask what a global language is, they say English today. Therefore, Japanese schools
are talking about installing a program which will allow you to complete degree only in English.
Korean university does too. Korean University called Korean University. They say about 30% of
courses are in English. There are several programs which you can do only in English. | have a
feeling that many Chinese universities would start doing it. American universities do not do it partly
because of geography, mainly because English is the global language today. But in the future, China
will be a major factor economy; there are some predictions that Chinese economy will surpass the
US in 15-20 years. In the future would it be possible for major American University to install a
program which students can learn Chinese or something?

PC: I’m not able to even respond to that, because 1‘m just an undergraduate admissions officer. So |
don’t know if anyone over drinks in the evening talk about this. So, I just say as a parent of two
small children and as someone who travels that part of the world, 1 am disappointed how difficult it
is to find Chinese language instructions for my children as part of school curriculum. There are
some schools in New Haven offered for a while, but they cannot sustain the program. It’s different
in California. | used to travel Alaska. We’ll see what people do here is that there is a Chinese school.
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These are chiefly for ethnic Chinese whose parents would like their children to understand the
culture from which they come. These are not programs that would be easy for like children who are
(not?) anticipated. But one of my colleagues who works in the office right below me, she adopted a
little girl from China. She herself is Chinese. She and her husband adopted a girl from China and
(send?) Chinese school, in addition to public school here. In the East Coast, that’s the only viable
option. Because it’s one day a week, it’s difficult for me to believe that this is producing children
with kinds of language skills they would need to later on. They have to go to college.

YM: It would be quite sometime if any American major schools like Yale will install program like.

PC: It’s safe to say so.

YM: It may not happen. However, you may put more effort in language education or international
education so that American students can learn foreign culture and language.

PC: There is also, again some of the other people you are meeting today, tell you more about this. In
the last 5 to 10 years, the University has very deliberately trying to explore exchange possibilities
with other universities. Not in the traditional sense of educational exchange, but simply trying to
explore new relations with universities abroad. Because scientific research seems to require more
international collaboration than it is before. For example Yale operates a major research laboratory
on a campus of Fudan University in Shanghai. Another is Beijing University. One in Shanghai is
health science and one in Beijing is agro-bio technology related to agriculture. But also on campus,
at the Beijing University, we began a program for undergraduates in which, there is a joint faculty
made up of faculty members from Beijing University and faculty members from Yale. Teaching a
group of undergraduate who are half Beijing University students and half Yale undergraduate living
together in a dormitory setting and taking same classes together. That’s a different from any kind f
exchange program we had before and  suggests a possibility of actually sharing space with other
universities. So, if you were to turn a clock ahead in 10 years, it could be possible to think about
educating Yale students in Chinese or Beijing, rather than here.

YM: Ok, that is exactly right. It make a little hard to image that you are educating American or
Chinese students here in Chinese language, but in China.

PC: There are a number of American universities that lay the groundwork for things that no one can
quite think about it yet. For example, Johns Hopkins opened a large campus in Nanjing. That has
been works for years and years. And they finally opened the campus. The University of Michigan
now has campus in Shanghai. It’s actually on a campus of Shanghai Jiao tong. Those are three major
universities with significant presences at Asian universities

YM: You don’t have overseas satellite campus yet.
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PC: We do not.

YM: As you said, in 10 years download, you may be, but you have no specific plan now?

PC: I’m not part of those kinds of discussion. | couldn’t ell you. George Joseph actually may have
better information on that. The Office of International Affairs is the places where those things are
talked about.

YM: We met him and he was generous enough to spend entire afternoon. We will meet him right
after this for lunch. We are going to Japanese restaurant. How of ten you go to China?

PC: Once a year

YM: Do you have like a Yale fair at high school or is it a joint recruiting fare for multiple high
schools?

PC: We have different possibilities. One it’s only the last 4 or 6 years, Yale University in general
has been traveling regularly to China. Now there is, for example, President Levin had a delegation
from Yale have been to China last 2 week. I’m not sure if they are still there. That is the business not
directly related to undergraduate admissions .That’s general.

Talking to 2 people who can make possible some of the things that Yale would like to (operate?), As
you may know, we have a center for Chinese law here on campus at Yale. And probably, Yale more
than any American university has a history of engagement in China. There are lots of reasons
agendas that are being worked out and (...?) like that. But, if you are talking only abut admissions
office at the undergraduate level, going to china, we are, we have traditionally travel to china with a
group of anywhere from 3 to 5 colleges and we visited both international schools and national
schools. During the school day, we would make school visits, and in evening we might offer public
information sessions at international schools. It’s very difficult to state a public information session
to which everyone is invited .We simply can not do it. When we hold an evening information
session, we tend to invite the students who are enrolled in international schools only.

YM: International college or international high school?

PC: International high schools. This spring we travel with Stanford, Dartmouth, Duke, Wellesley
and University of Chicago. We are trying this trip to introduce students to a variety of top schools in
the US as | sometimes tell audiences the Ivy League is an athletic arrangement. It’s not proxy for the
best colleges in the US. This is the time of year when counselors in the international schools are
beginning to advise 11 graders on the college choices. Many of those families will be visiting
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American colleges or universities summer before year 12. So, we would like to address them early
in the admissions cycles so that they can have better information of before they begin to plan their
trips and applications. We are on a trip like this, we would like to fill in days with visits to national
schools. National high schools. Now these are very difficult to arrange, because Chinese high
schools don’ t know always what we are trying to do. | would say maybe what they are trying to do
is not universally welcomed. These are sometimes Chinese schools are they prefer best students go
to Chinese universities. | never, you can never tell how schools feel about the visits from
representatives of American universities and colleges. This changed, recently much easier. Even so,
for example, one school in Beijing, we arrived and the school’s chefs prepared a huge banquet for us.
It was very nice. What we are trying when we visit a school is to speak teachers if we can with
students. When we visit many of the national schools here, the time you have with students is very
limited, if you get to talk to them at all, because They are not used to interrupting the school. They
don’t understand what we would really like is class room of interested students to speak with for
about one class period.

YM: When was your last of your trip to China?

PC: In April, we started in Singapore, Bangkok, Hong Kong, Shanghai, Seoul, Beijing,

HS: Not to Japan?

PC: A group went to Japan last year, and generally we try to go to Japan every other year. The
international school in Tokyo is relatively small. We have7t found a good way of visiting Japanese
schools. There are not enough English speakers who make our visit worthwhile. We haven’t, plus,
it’s also very expensive. To add plain fare onto Tokyo into like the trip like this, it’s prohibitibly
expensive. Just one visit plus, it’s expensive to rent hotel space and so forth. The market right now
that American colleges see for themselves in Japan is relatively small.

I’m interested in the students in Japan who are good enough to get into Tokyo University and that’s
probably where most of students in that category with that good prefer to be still. There are some
interest in going abroad but not yet huge interest partly because this is where those students expect
to come back and have careers in business or education if they can get into your university. | usually
assume that this is going to be their preference. Because, we don’t see very many of them in our
applicant pool.

HS: How do you select those schools you visit?

PC: We look at where we are getting applications | guess. We have possibilities of successful visits
and sometimes | meet someone who says “Can you come to school?” It could be as casual as that. In
Beijing, we simply choose what we think are the best schools. High school affiliated with (..?)
University is probably the best of the public high schools in Beijing and has probably the longest
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history of sending students abroad. The head of school there is receptive in a way that maybe heads
of schools at other universities are not. Even Beijing number 4 is a different school than this one.

YM: You typically go to Beijing?

PC: This is very. We go to Shanghai and Fudan. Again, a long history of sending over exchange
program with American private schools, so there are a lot of students there who had a year of
schooling in the US. Shanghai Foreign Language School always seems to have students who are
interested in studying abroad because of the foreign language curriculum. That’s what they are
preparing for. We are in the very early stages of visiting high schools and figuring out which ones
will be productive for these visits and which ones will not. But just as a basic rule of thumb, we have
to look at our prior year’s (...?) of applications and see first with where the applications are coming
from. If we see a significant number of applications, we have indications at least that the parents of
those Kkids are interested in us. The parents are interested in, then the schools would be.

YM: You mostly way go to China, you mostly talk to high schools. Do you also talk to universities
for exchange student’s purpose?

PC: We don’t have. That’s no within my sphere and different operations. | think the numbers of
exchange students we could accommodate is fairly limited. It’s not something that you would
necessarily go out and recruit for. It’s something you might arrange in a formal way.

YM: So you do just visit high schools

PC: High school students are my.

YM: Probably in Japan for several reasons, the best students still want to go to the University of
Tokyo or Keio, because of their ultimate objective is to continue to work in Japan and government
and big bank. Another is international high schools may not be the best high schools in Japan.
That’s another reason. We, at the University of Tokyo, the number of international students are very
small. If we include graduate school not as small but | I believe it’s 8% or something of total
student’s body, which is probably smaller than yours. 90% of them are in graduate school. So, in
undergraduate international student is very small as percentage of a total student’s body. We are
very interested in increase the number of students in undergraduate. Again, one barrier is the
language, so we will mainly increasing programs in which you can you only use English. We don’t
have accumulated know-how or recruiting foreign students from foreign high schools. Maybe we
should go to high school and visit them, explain what giving information to them without what we
should start sometime.

PC: This is what you might do is hand some of the conferences at admissions people, professional
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conferences, just so that you could get an idea of what the industry, because it is a global industry of
seeking students who are trying to place in appropriate schools.

YM: Is it conference of admissions people?

PC: The professional organization is the National Association of College Admissions Counselors
(NACAC) That’s going to be the organization as a whole largely the US. There are small
subdivisions called OACAC, Overseas Association which has its own summer conference. For
example, this summer, it’s usually in July and this year in Vancouver, I’m not sure if it’s still
possible to register for that conference, but I can send you the link to the website. That would be
attended by counselors, at mostly counselors at international schools and by people like me,
admissions officers at universities. In recent years, that has included more counselors from UK and
Canada. There are some foreign universities for representatives. You would be the only people from
Japan. Some Korean universities began to. You’ll see also counselors from Korean high schools.
They are very eager to get their students into American colleges and universities. That’s one place to
look. The other is European Counselors of International Schools. The European part of the title is
residual from a time when this was chiefly European schools. Right now, it includes about 600 or
700 international schools around the world. These are members’ institution for secondary level. I’'m
sure we looked at Japan. Sacred International Osaka, Hiroshima, Canadian academy. This
organization is basically the organization that administer international baccalaureate curriculum.
They have a big conference ever year part of which is devoted to curriculum review and teacher
training. It’s the annual professional conference for anybody operating lvy schools or teaching at.
There is a sub group of this organization Counselors of International Schools which is largely made
up of college admissions officers around the world. We need every year in November. This year, the
meeting is taking place outside of Madrid. Those are the two professional conferences that take
place every year. If you are just trying to understand how the process of recruiting students works
here in the US and around the world, you could look at the conference proceedings for each of those
conferences and kind of get away with pretty decent ideas. There are probably regional conferences
taking place. Australian university has their own professional organization because they are pretty
well traveled around the Pacific Rim trying to recruit students to come to Australia. But, I’m not
saying you would necessary want to go every year if you just want to learn.

YM: Just once would be. You said you go to also India, you said.

PC: I read all of the Indian applications. There is someone else here who travels to India. We have
been only traveling to India the last 2 or 3 years. We have been able to do that because a donor has
put out some money to underwrite the cost of the travel. But he is also interested in Pakistan and
some parts of the Middle East. So essentially, we use his resources and my colleague Diana Cook,
who covers Pakistan and Middle East and does the Indian travel and the group moves on to the other
parts of the world.
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YM: Whereas you cover Far East. Singapore, Beijing.

HS: I’d like to ask more about undergrad admissions at Yale. Let’s say there are two students from
Japan and China. They have equally the same performance in their SAT, exactly the same
performance. You have too many applicants from China and a very small number of applicants
from Japan. Do you give priority to Japanese students in that case?

PC: A number of students we can take from Japan and China is very small anyway. So, it’s, | don’t
think that the position that situation has a reason or would a reason. First of all, students are never
identical. You offered a hypothesis but it has just never happened.

HS: Similarly identical or similarly same level but different background.

PC: Students from China is interesting to us and important to us because Yale engagement with
China. China is a very country for everyone unless we are admitted to doing the certain amount of
business there. We would open ourselves up to too much criticism. You cannot engage in initiatives
with the Chinese Ministry of Education and with Universities there and schools and say we are not
going to, we have to. We are interested in students from China. We are interested in students from
Japan partly because we see so few of them. Japan is so important as an economic force in the world.
So we are interested in Japan because students from Japanese schools are hugely underrepresented
in our student body. We are interested in student from China because we have lots going on there.
So, two totally sets of reasons. If you walk around the campus, you will see that Asian Americans
are not underrepresented at all here in our undergraduate student’s body, but Japan and China are
two very different cases and those students would never be put side by side and say in such a way as
to make forces to pick one.

YM: Do you see the international admissions increasing? Right now, it may not be a rigid role, but
4 to 5% admitted rate, but if the applications increase, this suggests at the total intake of students
from these countries will increase. Is it the case?

PC: You have to ask president Levin.

YM: If you get a trend, has it been increasing?

PC: It has been between, it’s hovered around 9 % for a while now, | don’t think we have been
making committee decisions with any particular percentage of class in mind. But | agree that

admissions, if applications were to double in the next 5 years, you would wonder how that very low
admit rate would play out in the world. | don’t know the answer.

166



YM: We heard from someone which | haven’t proved or confirmed, after 9.11 the application from
China or India decreased sharply. But it’s coming back. Is it the case?

PC: Inthat year after 911, kids were worried about whether they can get a visa to study but the
normal increase as we come to expect to resume right after that

YM: Even in Japan, | see a longer line visa application at American embassy in Tokyo. They
complain it is taking much much longer time. It happens in China to get a visa in Chinese at US
embassy or consulate in China, in which kind of discourage them to thinking about studying in the
us.

PC: That seems to be great eagerness studying abroad. We haven’t had no one from China has ever
been denied a visa. If there have been, for one thing, we have alumni in Beijing and Shanghai. Both
prepare students for visa interviews and whom we can contact if we see there are going to be
problems in the embassy. Usually prominent Yale alumni help with these things.

Y M: Without going to detail precise number, do you recall the number of applications from China
has declined after 911? Today, you said, 400. I’m feeling before 911 it was a certain number it went
down and coming back to up to 400. Is it?

PC: I don’t think it decreased by very much. Not enough so that I felt less work for me.

YM: You don’t recall. One statistics says that the number of Chinese students studying in the US
versus Japan US flip-flopped. There used to be more graduates including in the US than Japan. The
number is higher in Japan. At Yale, you don’t recall sharp decline.

PC: There was a decline across board in international applications. But | don’t recall China being
unusual.

YM: So, across board decline, but China was not conspicuous.

PC: But I also think that Japan has been very prominent in China’s economic boom recently and it
could be that people learn about how much investment took hand has made in new China that Japan
may be a more likely destination for study. There was a story kicking around the new airport in
Beijing that the airport is financed by a low interest loan from Japan. There is apparently a (prack?)
that was Japan complained that it was not being acknowledged for the (prack?) woods made, but
there was a (Hang?) the administrator part of the airport, | don’t know if it’s true but this is the story
circulating around when I was there. Travelers’ couldn’t’ see it. I think if that the story suggests of
anything else of boarder applicability into this question, there could be a time when suddenly
Chinese population becomes aware of how much Japan things helped alone.
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YM: It’s happening. Definitely, if you get the other direction, Japanese interest in China has
increasing. More Japanese is willing to study Chinese. Actually, the number of Chinese students in
Japan increase dramatically. One problem which we are kind of speculating is that the top students
come to the US and only the second class come to Japan. That’s one issue we have to deal with.
Definitely the Japan —China relationship will be important as well as US-China relationship.

PC: It’s very interesting to watch these changes. Just if I map gets this what I’m doing this for 28
years now and it’s funny to compare what it was like that.

YM: We are living in a very interesting period. We will see dramatic rise in china followed by India.
Today, according, just based upon nominal exchange rate, Japan is still number 2 in economy, but if
you apply purchasing power parity, china would be No.2 already, they will exceed us in a few years.
They will even bigger than US economy in 10 years or so. In 20- 30 years, China, US, India will be
the super economy of the world followed by distance numbers for which is Japan. It’s not a
scientific fiction. It will happen before I die and you die. So back to what you do, it is an
undergraduate admission. And, you are not in charge of domestic.

PC: All of us, because of the size of the office and nature of the work, we are doing certain amount
of US work. Only senior people consider on it admissions committees. I’m a voting member of
committee that’s making decisions on candidates from US schools in US. Of course, there was a
time when | covered different parts of the US in my admissions career. Training a new staff is a
phase of the admissions cycle. We are just entering into that now. We have 5 new staff which is a
quarter of our full time staff coming in summer and they all have to be trained. I am, someone like
me is doing is a lot time has to speaking engagements here and there. I’m happy to do that. So, my
audience is not always international, though that is my formal travel assignment.

YM: Within Asia.

HS: How many people get involved in admissions process, you, and faculty members?

PC: Applications are read by admission staff. We hire outside readers that we trained. There could
be a former admissions officer or people who are in higher education. It’s an extremely labor
intensive process. We have just under 20,000 applications last year. You can read an application and
maybe 3 and (hour?) are going top speed. The most of the applications are read twice, so do the
math, we are working 70 days a week December through March. Good part of fall, shorter or early
admissions takes place between November 1st to December.

HS: How do you reach an agreement when you decide the students to let in?
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PC: Sometimes, we don’t. Candidates are read. There is a primary reader for each application. So
we were talking about a candidate from China. | would do initial written summary of the application.
This summary, | read aloud on a committee day. In the committee day, we might be able to do
450-500 candidates. We present them aloud people around the table who could be faculty members
or deans or senior admissions people. | have a chance to ask questions and we vote. It’s a voting
process. That’s very important for students to understand. We don’t have, this is not a system based
on test scores, or some calculations or formula. It’s the result of the honest exercise of references.
We try to reach a consensus but we cannot sometimes. Someone the reason is that someone denies
because the adults are (...?) agree on. So, we simply go through the whole process.

YM: Many Japanese universities only depend on quantitative test for admissions. University of
Tokyo is one of them. What do you think about it? Do you see any merit for that? If you talk to
President Komiyama of the University of Tokyo, and ask him for your opinion of admissions, what
would you advise?

PC: Some of these admissions process go back in century that is cultural values imbedded. In
American wouldn’t know much about. | think it’s very it sounds easy to simply stop doing what you
have been doing for so long, it starts something new, without realizing how much it would lose in
translation. I think it would be a very long conversation. | have to find out what the process meant to
him and then try to think about what the process means to us. It has meant different things overtime
just in the last century.

YM: The cultural background is different, heritage different, so if you want to do serious
conversation, it would be a really long conversation. But what is your intuition, when you learn
about Japanese system which is based on one-time quantitative testing?

PC: Most of | think it produces a huge inefficiency in education. And you can see it in Chinese
schools right now and Korean schools where so much time is spent in test preparation. It’s overkill.
There is a huge industry arising in Korea as students try to prepare both for international
matriculation exams and fulfill traditional requirements of curriculum and take on what they believe
is to prepare for competitive American colleges. For example, we gave an information session at a
foreign language school in Seoul, a girl school. It was an evening session. We took, I’m speaking
(...?) with 6 colleges. We filled the auditorium at the school but mostly with their parents, because
the Kkids are studying. They are in school all day from 7:30 in the morning until 4:35 at night break
for dinner from 7 to 10:30, they are night preparing for their SAT and (ATs?). They adopt the same
strategies toward preparing for the SATSs as they do with the classes during the day, which is just to
memorize everything. What happens when you ask one of those students who has been widely
successful in that scheme of things to actually solve a problem using what he or she might know.

Unless they have a memory system built up they cannot even retrieve the information and apply it.
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They get actually a little disoriented because so much they can regurgitate the information in a
certain way but they cannot draw any other way. And it’s one of the reasons why they are
sometimes disastrous story of the students who have done well in those schools who come to
college here in the US. They get their first B and Cs then suddenly they need psychological
counseling because it’s not just a culture shock but they have been taking out of the system that
rewards memory skills only. So if you think of that problem alone, the fact that these young people
do not have a chance to develop socially because they have no time to do that. They have no time to
be with their families. They have no time to enjoy music, activities, and develop in the ways that
human beings have to develop. You can build enormous case, but this is a tragic. Sometimes when |
leave these schools, even counselors and even a head of school get a little teary in describing how
hard the students work. “This is what they have to do but I’m sad about her because | see.” That’s
the way a lot of us feel about the system. But, I’m always a little weary about passing judgment that
easily, because | don’t know what it looks on their side. From their point of view, they are doing
what’s needed to honor expectations of families and parents doing what they are forebears have
done to achieve meaningful positions in life as well. In many countries, if you introduce what’s
happening capitalism market economy right now, you’ve got that scale of values or non-values of
pressuring them too. I’m not sure if you change the way of educating high school students that you
can in any way protect them from the way the world is going.

YM: That’s one thinking and probably that system (..?) Probably used to work very well. When
we were catching up western civilization, without very thinking, probably sometimes they can say
“don’t think do it.” Because we have an American European models, Just learn it memorize it, and
doit.

Now, we have to make our own decisions and people who are educated by Japanese and Korean
way are not trained to do that. They may be very good at memorizing and answering to some
questions in formulated way. Then it worked probably some time. Now we have to change.

The University of Tokyo, we are talking about possible change from Japanese selection system to
the system which is more like American. Actually some private universities have still doing it,
because we are not still used to it, the transition, even these advanced private schools. We don’t see
the total successing transition from old rigid system to more flexible system. The University of
Tokyo, we just started talking about changing our system. When we have better prepared, we come
back to you and ask your advice again.

PC: Our system is not perfect either. | think probably the two have a lot to learn from each other.
I’m actually American colleges are sometimes parade abroad though this is general education
answer to everybody’s problem. It’s one suited to this particular social setting. I’m always trying to
imagine what would be like somewhat different world. We have to change.
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YM: You are much more diverse in terms of demographic, ethnic mix.

PC: And if we look for the kind of student body we would like to have here, Yale is very much
interested in training leaders. If you look at the demographics in the US right now. It’s the Sun Belt
States where lots of immigrants and people different racial and ethnic backgrounds. That’s where
the new leadership will come from. So you have to think about how you honor your educational
missions, It’s not going to come by rewarding students who have had early access to educational
opportunities. You have to make an talent evenly distributed around the population and try to figure
out what looks like even in a school setting that is not very good. Then, try to give students a kind of
you have address you end up having address educational needs here. There is probably if you took
all of our students together, maybe there is a two year skill differences, especially math and science.
The students who attended in public schools in low income bands, and the students who have
attended public schools in affluent community or whose parents could afford private schools. There
is no difference in intelligence. Within a couple of years, you won’t see very many differences. But
at start, you have to be willing to work with those differences. Interestingly, I think that makes us
somewhat easier for us to be open to international students who come from very many different.
They may be good at one thing but not good at some other things. But in Japan, where a school like
yours, has for generations drawn on products of the best Japanese secondary schools that would be
pretty difficult.

YM: In my generation, it used to be higher in standard, and more uniform. But we are much more
like you now. Some area, private schools are much better than public. Among public schools,
depending upon the area, it’s high standard. So, it’s much more diverse. What you said really makes
sense. Two kids equally talented potentially, may have different skill set, math, and science when
they enter the college. We may have to take into consideration those factors now. In the past, we
didn’t have to. Good students have good education. Today’s achievement maybe you (can?) see the
potential as well. But it’s not the case. Peter, thank you very much for your time. We don’t have
time to cover this. This is not also directly related to what we talked today. This is our university
system, decision making system, our basic policies on education and admissions and we will be
happy to if you come back to us.
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OGlaeser :  Last year, as was said, the challenge in material science is very different than the
challenge 1 think in physics and chemistry and in mathematics. Most high school students have
had experience, or at least some exposure, to physics, chemistry and mathematics before they come
to Berkeley; very few have any experience at all, any exposure to material science.

They hear many things about the materials. They hear about nanomaterials, they hear about
electronic materials, they hear about biomaterials, but they’re not aware that a field exists whose

primary function is to design and improve materials.

So it’s a field of engineering that most high school students do not know about, and our challenge at
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Berkeley in terms of making them aware of the field is quite severe, because in our curriculum,
students do not really, in general, take a course in material science until they are in their sophomore
year.

And by the time they are in their sophomore year, many have already decided what field they want
to go into, perhaps the wrong choice, perhaps not something that they would enjoy as much as
material science, but they have already made up their mind.

So we have tried to introduce freshmen seminars that have very small groups of students, typically
12 students or less in each seminar, focusing on applications to materials in various areas, and quite
often, using common materials and common applications as the theme of these courses, and we are
trying now to introduce a freshman-level course that would be taken by all, we hope, engineering
students that would be a more engineering and material-oriented chemistry course, so that students
are exposed to material science very early on in the curriculum.

OREHF A I'd like to comment on the ability of incoming students in physics, because |
think this accounts for some of the differences between educational system here and in the States.
Maybe | should stop and let you translate and then.

While many students in high school take physics and some math, our high school educational
system in the US is really quite bad and way behind — well it’s the truth. Way behind many other
countries, I’m sure Japan and Europe; and therefore, in our physics classes, the undergraduate level,
we have to go much more slowly and gradually in the US than here.

And as Professor Yamamoto [ph] said, by the end of graduate school, the content of the course the
students received is about the same; the time distribution is very different. Your students are much
more advanced by the end of undergraduate level and our students are — and this has implications for
choosing research fields, which I’ll comment on briefly after the translation.

There’s an interesting difference in the way incoming graduate students are prepared for choosing
their field of research and it has plusses and minuses on both sides.  In your system, students have a
much deeper knowledge of physics in the course content and they choose their field specialization
from the beginning of graduate school based on that knowledge.

In our case, the students choose their field of specialization a year or two later, but there’s a flipside,
a corresponding difference in another direction. As | understand that your undergraduates do not
do research, per se, it’s somewhat separate. Whereas, in our case, about 50% or so of our
undergraduate students do real research with faculty members and so they have some experience
with research and the methods of research when they’re choosing their field, and this can be
important from standpoint of things other than the physics itself.
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In physics, different fields of research are very, very different. In some fields, an individual
researcher works alone. In other field, he works with five or six other people, in some cases, with
1000 other people. And some people are suited for one type of work and some people are suited
for another.  So the experience of research is also useful for our students in judging what kind of
environment they want to work in.

OElliott :  So the first is, that in UK, we have noticed in the last ten years, there has been changed
in the type of students we’re receiving into our natural science course. So Cambridge has just a
single science subject, which leads into many different submodules, and we call it a natural sciences

[ph].

We’ve noticed that students coming from the high school have much lower levels of math skills than
they used to. This is leading to nearly all the science subjects having four-year course leading to
master’s degree.

So the second is related to the concept of the natural sciences, which is I think a good system, which
allows the students to take a range of science subjects for their first two years and specialize in their
third and fourth years.

We’ve practiced the system for a very long time since 1960s — the natural science course in its
modern form was developed. And the difficulty from material science is that we’re often taking
students to come to Cambridge to be physicist or chemist, and we have to inspire them to become
material scientists, as well as teaching them about material science, and this leads to a conflict
between popularity of the course and the scientific content. So there’s a difficulty as well as a
benefit.
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OFSEAH . 1 want to comment on the same topic you did about the variability of teaching
abilities, different professors and course evaluations.

OFEFH AW . | think one of the real — one of the major problems facing education at Yale, and
my guess is at many other universities, is that some professors are excellent at teaching and others
are simply terrible.  And...

OXE4E /1 :  And student evaluations play a role in helping to fix this, but not big enough role.
I don’t know the answer, but | think it’s a very serious problem. For one reason, the assignments of
professors to teach different courses, at least at Yale, changes from year to year. So it’s a little bit a
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question of pure luck or chance whether a given student gets an excellent or a terrible professor for a
given course, and this can affect their interest in research, their interest in going on to graduate
school or whatever. And | don’t have an answer to this, but I think it’s a real serious problem.
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OCasten :  This is something that we are very concerned about at Yale. There have been a
number of studies of the difference between the number of women and men who are interested in
physics. At the age of less than 10, the numbers are about equal. By the time they get to 14,
there’s about a 10 to 1 reference of physics or other scientist by men compared to women.

So something is happening in that time period. There’s some biological things happening. There
are other social things happening that is causing a tremendous loss of women to the field. Go
ahead and I’ll continue.

This is a serious problem, I’m sorry — that was loud. This is a serious problem because women
represent a gene pool of roughly 50% in the population and it’s a terrible loss to not have them in the
field. The question is how to get them in the field.

One of the best ways is having women faculty members as parade examples, as advertising, how
you can be a successful scientist as a woman. The problem is, of course, without women coming
up from the beginning, how do you build up this set of faculty members who are women? And so
it’s a cycle that has a problem.

At our lab at Yale, my particular lab, the [Unclear] construction lab, a majority — an absolute
majority of our graduate students have been are the women, and in fact, personally, I’ve only had
one male graduate student ever. But women graduate students are still only about 10% or 15% of
our graduate students and faculty members are smaller, and it’s a cycle.

I think the best way to increase the number of women coming into the field, one of the ways, is for
them to see successful women in the field, but it’s a little bit of chicken and egg issue, if you can

translate that.

OGlaeser :  Well, I can put some additional numbers that reinforce the severity of this problem at
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Berkeley in a broad sense. At Berkeley, the undergraduate population is about 55% women. So
there are more women than men on the Berkeley campus, which is very nice.

And 1, for the last five or six years, have chaired our graduate admissions for material science.
And in a typical year, only 10% of the applicants to the graduate program are women, and so there’s
a very substantial attrition, decrease in interest. And it is a talent to try to counter this and there are
several ways that seem to work.

O SH AW . One of the ways, as already stated, is to have a larger fraction of women faculty
members in a department, and we have a very small faculty. We only have 14 faculty members,
but we have 3 who are women, which is rather high for a College of Engineering Department.

The other thing that one can do, and | try to do, is as an instructor, | think if you want to solve this
problem or change these statistics, you have to make a special effort to encourage women to pursue
graduate school. You cannot simply go about teaching your classes and treating them like one of
the boys. You have to encourage the talented ones, the very good ones to, in fact, go to graduate
school and to apply to graduate school.

And finally, the — not finally, I’m sure there are other things that one can do as well, but the
admissions process for graduate school can have a very significant impact. And in the five years
that | was doing admissions, we went from 20% women to 35% women and had 1 year where we
actually had more women incoming than men incoming to the graduate program. So if there is
mentoring and encouragement in the admissions process, anything is possible.

O EFH I . The experience from these colleges is they are very good at providing the kind of
support that Professors Guston [ph] and Galzer [ph] indicated already that their support and support
from the role models and it leads to many more women in these colleges studying science,
engineering and mathematics.

Unfortunately, | don’t think they are the answer to the problem. If you look at the performance of
the undergraduates in those colleges relative to the other colleges in the university, they almost
always ranked near bottom of the academic tables. And to me, this suggests that they are limited
by the intake, and just as if we restrict our opportunities to all males, we reduce the pool of
candidates similarly if we restrict entrance to all females that has the same effect. So there’s
colleges, female — all female colleges, are not able to select the most able applicants if they restrict
the choice to only one gender.

So | think in conclusion, the thing to focus on, as well as encouraging and mentoring female
students, is to encourage all students, no matter what the gender is, to reach the highest levels of
attainment and always make sure that we are selecting the best students irrespective of their
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background or gender.
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O EH A . 1I"d like to bring up an issue here, and | don’t know if everybody will agree with
me. But I’ve noticed, and | think others have noticed, that the correlation between grades and
course work and ability and success in research is often a very weak correlation and even sometimes
inverse.

This is so much the case for us that when a student comes to us and asks if they can do their research
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with us, we don’t even look at what their grades are.

O3 EHAR . And | think there’s a reason for this. | don’t think it’s accidental, most course
work teaches solving problems, learning various techniques to solve problems, mathematical
approaches to different physical situations, methods to solve problems and things like that.

Now, in contrast, research, at least in physics, of course it involves doing — if you’re a theorist doing
mathematics, if you’re an experimentalist doing experiments, but my feeling is that real advances in
research, real breakthroughs don’t come from either of those but they come from the creative and
intuitive flash that suddenly occurs to you, that leads to some new insight and then you can go into
an experiment or do some calculations to back it up. But the basic breakthrough is almost always
intuitive and we don’t teach that. The courses teach mechanical methods for doing things and they
don’t somehow address the real things if you need to have to succeed in research.

Personally, my two best ideas that | ever had, one was at a concert and the other was in the shower,
so | would like to find out if other people agree with me that the correlation is weak, and secondly,
what we can do to the courses to inculcate and develop the kind of intuitive, creative thinking that’s
necessary for research.
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O EFH A Some very interesting philosophical questions coming up. Maybe if | just
restrict myself to responding briefly to Professor Guston.

OREFH . Sol think the correlation between a good student at the undergraduate level and a
research student is — | guess is not strong, but | wouldn’t say that it is weak in my experience, either,
that he made a good point that you need inspirational, some creative flash but you need to have
analytical abilities or experimental abilities to prove or demonstrate your new idea to make it
convincing to the others.

The second point is maybe similar to Yamamoto-sensei was trying to say that if we knew how to
teach scientific creativity, | guess we wouldn’t be teaching or we would be — we’d somehow have an
algorithm to do to research.  So | think it’s very difficult to design a class that can teach someone to
be a good research student apart from teaching them the analytical or experimental skills that they
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need to turn their inspiration into a rigorous scientific paper or some kind of — to communicate that
idea to others.

OREFH AW Correct.  Just a quick comment here.  I’m not trying to say that what | do is
better than anybody else but | do one thing, which I think helps. In the homework’s and in the
exams that | give, the questions can be divided into two categories, more or less straightforward
methodology of doing the same kinds of things we discussed in class. And in the set of questions,
which are completely different, I mean, nothing that we’ve discussed at all, totally different situation
in the same subject, totally different situation where the students are basically asked to think about it
and bring, to bear [ph] different ideas in ways that are not just simply repeating what they’ve
learned.

And what I’ve discovered is that, if | have ten students, nine of the ten will do more or less equally
well on the — what I’ll call the mechanical questions, or methodology approach, but there’ll be
tremendous differences in how the students do on the questions that are off the wall, that are far out
in left field, none of this is going to be translated right, but — that are just sort of surprised questions,
if you want, in a way. And the students who do well in those, in fact, are the ones who do well in
research. That’s just one tiny example.
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OFSH W 1 can just relate two things about how we do things in my laboratory relating to
interactions between professors and students.  First of all, from the first shade that they come in to
the laboratory, we repeat to them again and again and again an acronym, which is TINSTAASQ,
T-1-N-S-T-A-A-S-Q, which means, ‘“There is no such thing as a stupid question’. And or maybe
I’ll stop there and have you say that.

There is no such thing as a thing and...
[Multiple Speakers]

OREHF AP And it takes them a while to realize this, if they get over the fear of asking
questions.  But eventually, they do it, and it helps them.

The other thing we do is that we have a policy that students have absolute priority. What that
means is that, if two faculty members, let’s say three or four, are having a meeting in some office,
first of all, the door is always open, and secondly, if a student comes to the door and wants to ask a
question, they have the right to interrupt that meeting, and the faculty stops what it’s doing and
answers the student’s question. And we encourage the students to also tell us that they don’t like
our answer or that they disagree with it.

But the two points | wanted to make was encouraging them to ask questions and giving them the
priority over everything else.
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OCasten :  If the goal of our educational system is to prepare students for whatever they want to
do in life afterwards, | think, at least at Yale, we largely fail in this, at least in the physics department.
The reason is that, about 90% of the incoming students have in their minds — they imagine that they
want to follow academic careers, but only about 40% of them actually do, either at universities or in
national labs. And some of the rest go in the governmental work and about 1/3 go into industry
and non-academic jobs.

And | don’t think we pay enough attention to preparing the students with these alternatives or even
for making them aware that the majority of them will not have academic positions.  And, well, we
should do better and | don’t know quite how.
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OGlaeser :  Well, I have different objectives for undergraduates and graduate students. Material
science is a field that has a number of core ideas. They are somewhat like threads in a fabric that
you can look at them individually, but the beauty of the subject really comes when you see how
those threads are connected.

So | think the goal of the undergraduate level was to do the best job that | can to make them
appreciate those threads and to appreciate to the extent that | can, how they fit together and how
large this fabric is, how much it covers, how many things around them are described by and
impacted by these ideas, and to try to instill in them a desire to continue learning and to continue
analyzing and to continue thinking in this framework.

And at the graduate level, | think if you get graduate students, you’ve already succeeded in instilling
that. And then | think at the graduate level, the goal for a PhD is to not simply produce a
competent researcher but to produce a scholar — someone who appreciates and wants to know the
history of a problem, the various contributions to it and who can look beyond the obvious for
answers to really be an academic, to be a scholar and not just a researcher.

OElliott :  So like the other leading university’s representative, this [Unclear] students arriving in
Cambridge think that they are the best, but very soon, they realize that they’re not, and my personal
educational goal is to take them beyond there and help them come to a more mature conception of
what an education is and that you can have a sense of achievement not just by passing exams and
doing the problem sheets, but by getting a better understanding of world around you.

OCasten : 1 just wanted to clarify that when | said, refer to the graduate, work at Yale when | was
talking about our failure for future lives. And just a quick comment here. We did some surveys
and 70% of our graduate students leave there in the 10%.
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OGlaeser : At Berkeley, | can’t speak for every department at Berkeley. But the curriculum, the
courses, the faculty are under a constant state of review and assessment. For example, in material
science, every course is subject to three separate review processes by each student taking the course.

OFEFH AW So one review is at the departmental level, which provides a input data on how
successfully you have taught the course and how successful students think you were in
communicating the key ideas of the course to them.

And the ABET accreditation process — [Unclear] does not — and review campus [ph] not simply at
the end, but it creates a bureaucracy that is absolutely overwhelming, stifling, and in my view,
totally contrary to improving education and | would encourage anyone who has the choice to reject
accreditation to do it, because it has created a workload that actually detracts from your ability to
teach. You spend more time filling out forms than you do teaching. It has, in my view, been
totally counterproductive. It should be done away.

So imagine a situation where every single question that you asked on every problem set, on every
exam, has to be linked to a particular desired outcome and you need statistics for every single
problem on how well you have achieved your outcome. It’s like a political election.

So the acronym for this accreditation board is ABET, A-B-E-T. We have several unofficial
translations of this. The only one that is polite enough to say here is ‘Anything But Enhancing
Teaching’.

OREHEARH . To be specific, | think the major changes that we had to make for achieving
accreditation was to introduce the language — foreign language option and management course
option.
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O E#H AW . So | think that you shouldn’t look to the accreditation process to improve the
curriculum.  But to make a positive comment on the professional bodies for the material scientists
in the UK has made some very helpful recommendation for us, in terms of general strategy. For
example, they did a survey of companies in the UK that showed there were not enough trained
metallurgist for current generations of companies. That can be very useful, but I think the detail
impositions [ph] on the course curriculum is not appropriate.

OREHE 1 : AtYale accreditation is an issue, and in fact, we have almost zero oversight in the
quality of teaching. It’s exactly the opposite. Okay, I’ll leave that at that.

| want to make a comment about ranking. Someone said earlier, if 1 understood the translation,
that ranking is not so important that it’s more a symptom and that the goal is quality education, and
that’s of course true. Ranking is just one of many means of evaluating quality of the education.
But I just want to make — well, okay, I’ll stop there and you can translate that.

And that has to do with the competition for the best students. When we admit a student to the
graduate school or the undergraduate, well, I’ll give you an example for physics for the graduate
school.  For every four students that we tell they’re admitted, we get about one of them. And the
reason is they were also admitted to Berkeley, Harvard, Caltech, Stanford, Princeton and so on.  So
we’re in competition with all these schools.

And one thing the students look at are the rankings. So whether that’s good or bad, | don’t know.
But it’s a fact to — for that reason, we are concerned about rankings.

ORSERH . SOKRFBRAEEZEST DL LIZOVWTTTITNE DL, T AU BDOKRED
ik L%ﬁkiﬁi%ﬁﬁﬁét@®ﬁ%ﬁ#% LEICY, E£TRFBEAEICK LT
f&)iﬁ?ﬁé’ﬁ()\ 12y REFCRTIELYY W) BilkE LTk, ZHEE2BEN TS T %

TEREZ T, ]ﬁaﬂ_cto‘( SN ToTHEIEE LET, 51T, TDOAEHIZ
ﬁi#%ﬁ%%mbf%f%EOT7V?/%b\%Tﬁbf HRICHALTRTH D
D EWVIIIERICRERMEEALTHZ LT T,

ZDTEDITT o FX 2 THRNDDENNE NS DXL BAABEERMEIZRD T L, £
NIZF TR INE LT 2FAEDF IFFICISTARTVWET, TEZ EZDORFATL
Al 2 FAENBUVREZ T 50 DE ZIfTET] &, 22 F TEXTZ ETREEERNGT
5k o> TnET,

HATIE, BIAITHEERFOFEITBE L E, HRRFORFFIAT EENETO
T, ZOXEIREFITIELCTORNEBNETR, 22 FTREOHTLHE O L ERIP
A% L TOWHBEREEZ S > T W) URIZ b DT T E BNWE L,

Ot : FEHLINLELNEEADN, DLW AAMFI) AII AT 4 — Tk

205



AR hem—=T 2 = W) BINONIRDBH Y £ L7, ZHUIFHARTEWET &
KEFRHM « A S5 CIEF WL O LB E T, DIz LBER L TV D ERZ, =
TUC L DREONEOELZNAD £ LT, BEZOLOF4 HEIE 5 HESHW Lo
DIRNOTE, FHFEE (1<) RBREOERZHE L TEBMRITIUINTETA, Bl
IFa—ZADO#EREMLCL T NRA, V=T 4 7V AT, ZOEFENIIT, AFa—FT
Voo N x—gy, FENEECHLTEDOL ) RRHAE Lz 8T, £9%2
THDTIWHIDNND £,

7Yy URETH, FOMYOEEEICEWZEZA b LT D e, B, M
DEMZED D L 2000 HTH BN TWHDTIEZRW ) E BNET, & H A AEESE
AW ARFHIart—2 5l 928, MEEHAE LTI, 51 ADkE
ITEDOEZEOHEEE T HT-DIC LFEMPND E YV TLIZDOT, TOADGOY T —7p L
HLRATHD S TLEVNET, ZN T ZNURRZ L TR THTONENNET &
HE VIR TIEIHY FHEATL,

72717, AXY ZAOHIET, HROEEEDDLTZOICENSTZE B DIt n)d &
HIRBRZ S DAL T DADNED Z EDNFEFIZEZNENSI Z LT, EHVIHIZE
EEDNENS & BATOHIANEND DX, bHREEXHA LB REZER LT h
FNTF VDI TTING, TZHUXE I W BERIZZON] Lo ok, BEEZHY L
SAEICHL DT TT, ALV, RolEBME T2 &2 o FRinaE < biF TF
NE, FEFIZOWIRIZZR > TOET,

T D RFOBEITIE, EHICA——EVaryH 0 E LT, FIUIKERT
FENHERE LT, ZTHUCHIET D A==V 3 U EAERO AN NSNS )L—TTH
WLETH, FORBETHZONT-ZENA— =V g VD RA—— A F— (T Hin
ZABNDHZEIZRVET, ZZTREIVERIEEZHADE, T2y I N ASTEALL
ARV ol MG

HARTYT &, BHOIREDRENED Z L EZIFIDDIAENLN NS O DT THE RS
., FEFICEALLRWDIT TR, AU ATITEIEHEE T TWET, bk
HARENTHL - EHoTLMDREZ LT ET,

OFle: BARTEBRICEZITEDLNE I NG FHAN, b MFR L5672 L B
L7

SR DRy F~v—7 OVEEEZ L THDHH T, Web TIHEHN EDOL HVAEIN TS D
MEWND ZEEFNTHE Lz, RITVRBREEN D2 D ARSI TWET, Frch ) 7
FIV=T REFN—T L—RTZE D TE o= L EWET, HBREENABF SN TWD &) 47
—ABRTNSEALL, BELRBREBEEZART 2 0O DX, ENRB- Loo7zffin
EPDNTERLTHEH D ZEERICLIRIREDRDHDH L O REA S LET DT, £UEE
IV FHTH LR L THDLDOEWNND TIEaunond B Lz,

OXEH AW I’'malways a little delayed because I’m waiting for the finishing of the translation.
| feel very strange making this comment because it’s a comment about ranking in the UK. And so
the others here should probably be making it, but since they didn’t, | will.
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In the UK, they have, every five years, a process called the Research Assessment Exercise where
every university is ranked on the scale — each department to rank on a scale from 1 to 5 and then the
super best get a five-star ranking. And that’s a very complex, informal process, which it turns out
as extraordinarily important because the amount of funding that those departments get for research —
there’s a formula, a rigorous formula, which says what funding they get based on that ranking.

OXEH W :  Thank you for bringing up the topic of the RAE. | guess one reason perhaps we
didn’t mention it is there was initially a lot of resistance to this program when it first came in and the
latest exercise is being held this year in 2008.

O SH 1 . So, the difference in attitude to the exercise this year is very noticeable compared
to previous exercises. Now, | think most academics in the UK, although they resent the extra
burden of paperwork that comes with the RAE they recognize that this private ranking system has
some value and obviously it is crucially important for a department to come top. For a leading
university, you have to have a top-rated department; otherwise that department is under a lot of
pressure. So, | think the RAE has become more and more accepted with time and for the
top-ranking universities and departments it produces good results but not for everyone.

OFEHE AW RAEICEL TOMIETT A, ZHERIZERATH ZEICTFRICHT S
AT IINELEARELS 2o TETWET, HIAIFEOMTFDL, 2, 3, 4, 5—
ELENTEERA—= L 6D £, LRITTT L, 5L =5 XX —= DML TREDE
W3 20—30%IE E T L7, BIFETIL 23 #IZ > TETNET,

ZOIFREL, EREWVEERTIENNOANERE-STLLDHENI ZETT, £ ¥ —F L
NI CTHEWAZE T, WWDIFERERICHEOST T 2 2 0WH Lo, &0 b2 P PHEE2E < ES
L72W OB WDWIFEERE D B D N E I HE 28R~ T W) Z T, 9
WIHOERTIE, LI EI LTHOTHEBHTE WD LY ICEAET,

OFlE : FUuF o 7CEE L CHHRADORFEEZ R =2 L, BB RED T o F v
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FTTLINEDE IR TNBNEE LI BOTT,

ZDOHTH A X% World University Rankings O#8 & 3t 245503 2 34t E B 1% Peer
review, Employers review, Staff/student ratio, (5 1 A7 ¥ o citation D%, International staff
& International student DR EAIHE Z L0, Aa T LIEMAZH L2 ON 2T,

Z OHT Employers review (U 7 /L—4%—X « L E2—) & staff & student DRI EH
03B 2 OOHETY, ZoF U 7ORTHEITZ ) LIZEATLIFHMIL TV EH
ho ZDOT XU TIEIDOXITR>THNET,

HURUKRS13 Employers review Tl 48 i2 T, HADEENL HE D FHI ST &
FZEERLTNWD LD T,

207



(T T DLHE)

University of
Tokyo

UC Berkeley

Yale University

University of
Cambridge

THES:
World University
Rankings 2007

17

(score: 91.1)

22

(score: 89.7)

2

(score: 97.6)

2

(score: 97.6)

Shanghai Jiao
Tong University:
Academic
Ranking of World
Universities 2007

20

(score: 45.9)

3

(score: 71.9)

11

(score: 55.9)

4

(score: 71.6)

Newsweek:
Top 100 Global
Universities 2006

16

(24 LsX%t World University Rankings 2007)

University of ] - University of
Tokyo UC Berkeley Yale University Cambridge
Peer review 1 1 1 1
(score: 100) (score: 100) (score: 100) (score: 100)
Employer review 0 - o L
ploy (score: 92) (score: 98) (score: 98) (score: 100)
28 116 1 17
SlEhr e (score: 96) (score: 59) (score: 100) (score: 99)
o 41 16 22 66
Citations/staff (score: 88) (score: 92) (score: 91) (score: 83)
International staff 169 79 48 19
(score: 25) (score: 73) (score: 84) (score: 98)
International 138 47 76 35
students (score: 44) (score: 88) (score: 75) (score: 91)
¥ : Education

9 LIEBUENERICH TWET, SRR Fv—F 0 VT2 HBITOWN T T TAT,
TOLELDOLHELTAT, LTI LET U TITERRH DD, HDH WL
A& ED L DI WE D LB W E T E R ET,

R Fw—F T LW IEEZ Z O X D IZHE TIT O DIFHFR IO TORATE L B

FT0, ERITR o THTORAE,

HAVNIHEOE DM EICS7 RN B DH, thFET X
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