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<ENGLISH VERSION >

Report of the International Survey on Core Curriculum

1. Outline of the Survey

In order to understand perceptions and situation regarding introduction of social work
Core Curriculum in foreign countries, Social Work Professional Education Committee
Working Group under Japanese Association of Schools of Social Work conducted an
international survey on Core Curriculum by using the questionnaire attached in the end.

First, the Working Group conducted the survey at the board meeting of the International
Association of Schools of Social Work (IASSW) which was held in Nairobi, Kenya, from 30
June to 2 July 2011. The Working Group requested Vice President Tatsuru Akimoto to
distribute the questionnaires to the meeting participants, except the Japanese participants,
and he and the author who is a member of the Social Work Professional Education Committee
Working Group collected the questionnaires by the end of the meeting. The number of the
participants except Japanese participants was 19, and the Working Group was able to collect

the questionnaires from 14 participants.
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Second, the Working Group conducted the survey at the 21st Asia—Pacific Social Work

Conference of the Asia Pacific Association for Social Work Education (APASWE) and the

International Federation of Social Workers (Asia Pacific Region) which was held in Waseda

University, Tokyo, from 15 to 18 July 2011. The Working Group conducted the survey with

3 participants from foreign countries who were invited by the ‘Foster School Program’ or

the Program of ‘Participants’ Financial Support’ which were the initiatives of the Japanese

Association of Schools of Social Work. The Working Group distributed the questionnaires to

them and was able to collect the questionnaires from two of them by the end of the

Conference, and the other submitted his response by email.

Third, the Working Group conducted the survey with one person who was introduced by a

respondent of the Survey at the 21st Asia—Pacific Social Work Conference. The author sent

the questionnaire by email, and the respondent returned it by email.

When there were unclear points in the responses, the Working Group members confirmed

them in person. They also inquired unclear points to one respondent by email.

2. Outcome of the Survey

(1) Countries/Regions of the respondents
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There are 18 respondents from 14 countries (Barbados:1, Belgium:1, Canada:l,

Denmark:1, Ethiopia:1, Finland:1, India:1, Indonesia:1, South Africa:2, Sri Lanka:2, UK:2,

Ukraine:1, US:2, Vietnam:1).

(2) Situation of introduction of standards for social work education

The results of the question ‘Have any standards been introduced in your country,

presenting the basic contents that all students should learn in their social work professional

education?’ were as follows:

a) Have been introduced: 14 respondents from 11 countries;

b) Have NOT been introduced BUT being discussed: 2 respondents from 2countries; and

c¢) Have NOT been introduced NOR discussed: 2 respondents from 2 countries.

However, the following points should be kept in mind.

One respondent from Sri Lanka chose ‘Have been introduced’ and the other respondent

from Sri Lanka chose ‘Have NOT been introduced BUT being discussed’. The author asked

the respondent who chose ‘Have been introduced’ about this discrepancy and she explained

that there was only one school of social work in Sri Lanka and its curriculum has been
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developed based on the ‘Global Standards for the Education and Training of Social Workers’

of the TASSW and the International Federation of Social Workers (IFSW).

Because most of the survey respondents are the participants of the IASSW board meeting,

there is a possibility that they are from countries where social work education is relatively

active. The proportion of countries which have introduced the standards may be lower in the

whole world than the result of this survey.

The results of the question ‘If no national standards have been developed are there

regional standards that you are expected to follow?’ were as follows:

a) There are regional standards: 1 respondent from 1 country; and

b) There are not regional standards: 3 respondents from 3 countries.

The respondent from Barbados who chose “There were not national standards” reported

that the regional standards had been discussed.

One respondent who chose “There were national standards” reported that the regional

(ASEAN) Standards had been discussed.

(3) Advantages and disadvantages of introducing the standards
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The advantages of introducing the standards reported by the respondents included:

‘Would ensure that the core competencies etc. for social work are taught to SW students,’

‘These standards ensure that all universities in our country provide the necessary content

and students get main knowledge of Social Work which they need in practice process in their

country,” ‘Students in Social Work should have basic knowledge, skills and values to be

professional social workers if not it cannot be considered as social work education,” and

‘Hopefully to enhance the quality of SW education and training.’ Enhancing the quality of

social work education and ensuring all students to be taught the core competencies should

be the basic advantages.

Also, there were a lot of responses related to the advantages on quality assurance of

graduates, ensuring quality of social workers and enhancing social recognition of social work,

including: ‘Our standards are based on competencies, not content, that all students must

demonstrate,” ‘It is important for quality assurance and accountability, to clients,

employers, community and society. Also, it is a way of ensuring that graduates are ethical

and competent,” ‘Will keep quality of education to be addressed for all students at equal

level,” ‘Make sure that all students meet basic competency and protects the public from

harm by untrained incompetent professionals,” ‘They are stated as exit level outcomes with

associated assessment criteria,” ‘To enhance the quality assurance of social work practice

by the graduates from the school of social work around the world,” ‘Grants SW national
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recognition,” ‘The social work profession has a specific status and recognition,’ and ‘Helps

enhance the status of social work education.’

In addition, there were a response about contribution to establishment of the profession

(‘Creating frames and common ground for profession’), a response about quality assurance

and accreditation of education (‘Easy to monitor the quality of education’), a response

about assessment of requirements to issue license and etc. (‘It will help the educators to

have uniformed curricula and to do assessments in uniform way to register them as social

workers and issue licenses’), a response about quality assurance of educators (‘This will

prevent teaching social work by others who are not qualified to teach social work’) and a

response about mobility of students between schools or regions (‘Enables students to

transfer across SW courses if needed’).

On the other hand, as the disadvantages of introducing the standards, a number of

respondents pointed out the necessity of keeping flexibility and revision of the standards,

such as ‘Content standards have to produce standard social workers,” ‘Can inhibit

innovation and dynamism in response to changing contexts,’ ‘Colleges/departments may not

go beyond these standards,” ‘The disadvantages could be that it may prevent the flexibility

in teaching social work,’ ‘Specific contexts of each country may be overlooked,” ‘Changes

are necessary in a society that changes,’ and ‘There is a harmonization process by the

European Union, which may mean standardization in a too strict a way.  These responses

should be the basic disadvantages of introducing the standards.
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In addition, there was a response which pointed out that some problems might arise if

contents or developing process of the standards are inappropriate (‘The standards should

reflect the vision, mission and purpose of social work. If employers and governments alone

develop these standards, they may not represent what social work is about’).

(4) The title of the introduced standards

While the results mentioned above applied to all the respondents, the following sections

only applied to those who reported that the standards had been introduced. As noted above,

14 respondents from 11 countries reported that the standards had been introduced in their

countries. The responses by the one who reported that the standards had not been

introduced in his country but it had been introduced in his region will be included in the

analyses in the following sections because he did answer the questions.

According to the results of the survey, though the terms ‘Standards,’ ‘Curriculum’ and

‘Accreditation’ are relatively frequently used as the title of the introduced standards, there

are countries/regions where other terms such as ‘Policy,” ‘Competencies,” ‘Benchmark’

and ‘Framework’ were used. Thus terms vary by country/region.

(5) Items included in the standards
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Regarding the items that are included in the standards, over 10 out of 15 respondents

chose ‘Kinds (items) of attainment objectives,” ‘Levels of the objectives,” ‘Titles of
qualifications awarded,’” ‘Entry requirements’ and ‘Quality assurance mechanisms.’ . Also,
6 to 8 respondents chose ‘Details of contents to be taught in order to achieve the
objectives,” ‘The amount of time to be spent on each content in order to achieve the
objectives,” ‘Timing (year or semester) to teach each content in order to achieve the
objectives,” ‘Titles of the courses (subjects) to set up in order to achieve the objectives,’
‘Evaluation methods and standards,’” ‘Teaching qualifications,’” ‘Staff development’ and

‘Articulation across different qualifications e.g. certificate, diploma and degree.’
On the other hand, ‘Teaching methods of each content in order to achieve the objectives’

was chosen by only 2 respondents.

(6) Who recommended/prescribed that the introduced standards should be developed?

Regarding who recommended/prescribed that core/minimum standards should be
developed, 6 respondent chose ‘Governmental body,” 9 respondents chose ‘Association of
schools,” 3 respondents chose ‘Professional body,” and none of the respondents chose ‘Do
not know.’ The ‘Other’ response was ‘Service users & carers, government, schools,

professional bodies work collectively.’
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(7) Who was responsible for formulating the introduced standards?

Regarding the responsible body for formulating the core or minimum standards, 5

respondents reported ‘Governmental body,” 7 respondents reported ‘Association of

schools,” 5 respondents reported ‘Professional body,” 3 respondents reported ‘Broadly

based body representative all of the above,” 4 respondents reported ‘All of the above plus

civil society representation,” and 1 respondent reported ‘Other.’ None of the

respondents chose ‘Do not know.’

(8) The relation between the introduced standards and the global/regional standards

Regarding whether the standards are benchmarked against the Global Standards for Social

Work Education and Training or regional standards, 7 respondents said ‘Benchmarked

against the Global Standards for Social Work Education,” and 6 respondents said

‘Benchmarked against regional standards.’

(9) To which program(s) do these standards apply?

As for the question regarding which program(s) these standards apply to, the most

frequent response was ‘Bachelor’s program (n=14 out of 15),” followed by ‘Master’s
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program (n=11),” ‘Doctoral program (n=3)" and ‘Other (n=3).” None of the respondents

chose ‘Do not know.” ‘Diploma’ was described by 2 respondents, and ‘Specialist social

workers: Advanced professional degree after Master’s degree. In the university language, a

professional licentiate degree + docent in social work (a post doc degree)’ was described by

1 respondent as the contents of ‘Other’.

(10) How are these standards used?

Regarding how these standards are used, 11 respondents reported ‘They are accreditation

criteria,” and 9 respondents reported ‘They are requirements for professional

qualifications.” None of the respondents chose ‘They are only models to be referred.’ All of

the respondents chose at least one of the following: ‘They are accreditation criteria’ or

‘They are requirements for professional qualifications.’

(11) Evaluation on the introduced standards

Many of the responses to the question ‘What are your thoughts on these standards?’

overlapped with the responses to the questions about the advantages or disadvantages,

including: ‘Very helpful,” ‘If done correctly can uplight the social work curriculum, and

become a major stakeholder with other disciplines, government, national and international
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regional groups,” ‘Important for image and status of social workers to have a minimum

standardised qualification(s),” ‘They are important and allow to construct a professional

structure,” ‘They need to be somewhat flexible in order to accommodate regional and

cultural differences within a country,” ‘Regional/national level cultural perspective need to

be included,’” and ‘They need to be evaluated and reviewed.’

In addition, there were such responses as ‘Too detailed curriculum standards do not

allow the creative and innovative development of SW education’ and ‘They need to be kept

simple. A huge directory would be needed if detail takes over and none would use it

properly.’

(12) Comments on this survey

The comments on this survey include: ‘I would be very grateful to see the results of this

study,” ‘We are also interested in knowing your idea of setting standards and we appreciate

if you can share the findings of your survey with us,” and ‘I think this survey is very

important. Standards for social work education including core curriculum are not only

important for Japan. Other country in this region (Asia) can learn from Japan experience to

ensure the quality of social work and practice.” These comments show much interest in this

survey.
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3. Conclusion

The standards have been introduced in most countries/regions where the respondents

belonged. Because most of the respondents are the participants of IASSW board meeting,

there is a possibility that they are from countries where social work education is relatively

active. The proportion of countries where the standards have been introduced may be lower

in the whole world than the result of this survey. However, the important fact that deserves

attention is that countries/regions where the standards have already been introduced are

not rare.

According to the results of the survey, one can expect various advantages of introducing

the standards, such as enhancing the quality of social work education, ensuring all students

to be taught the core competencies, quality assurance of graduates, ensuring quality of

social workers and enhancing social recognition of social work, contribution to establishment

of the profession, quality assurance and accreditation of education, contribution to

assessment of requirements of issuing license and etc., quality assurance of educators, and

mobility of students between schools or regions.

However, in order to link the standards to quality assurance of graduates or ensuring

quality of social workers and enhancing social recognition of social work, the introduced

standards have to ensure that all students are taught the core competencies. If the
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standards which prescribe only what schools have to teach and allow students not to learn

some of the prescribed competencies as minimum standards, one would not be able to expect

these advantages completely.

In recent years, ensuring competencies for the bachelor’s degree for graduates has been

claimed in Japan. Also ensuring quality of social workers and enhancing social recognition of

social work have been important tasks in current Japanese society. It seems extremely

significant that the standards ensuring all students to be taught the core competencies are

introduced in Japan. What is very important to consider is whether the standards should be

introduced to ensure that all students are taught the core competencies or the standards

should prescribe only what schools have to teach and allow students not to learn some of the

prescribed competencies as minimum standards. It will strongly affect the future social work

education and practice in Japan.

By the way, there were a lot of responses that pointed out the necessity of keeping

flexibility and revision of the standards. Considerations of that point are very important in

the process of introducing the standards in Japan. There was a response which pointed out

that some problems might arise if contents or developing process of the standards are

inappropriate. Considerations of this point are also important.

It is understandable that various terms are used as the title of the standards in every

country/region and ‘Core Curriculum’ was not commonly used internationally.

88



‘Kinds (items) of attainment objectives,” ‘Levels of the objectives,” ‘Titles of

qualifications awarded,” ‘Entry requirements’ and ‘Quality assurance mechanisms’ were

included in many introduced standards, and ‘Details of contents to be taught in order to

achieve the objectives,” ‘The amount of time to be spent on each content in order to
achieve the objectives,” ‘Timing (year or semester) to teach each content in order to
achieve the objectives,” ‘Titles of the courses (subjects) to set up in order to achieve the
objectives,” ‘Evaluation methods and standards,” ‘Teaching qualifications,” ‘Staff

development’ and ‘Articulation across different qualifications e.g. certificate, diploma and

degree’ were included in relatively many standards.

However, one should noted that a lot of respondents reported ‘Titles of qualifications

awarded’ because in Japan, many students do not want to obtain qualifications related to

social work. Though the main aims of the introduced standards are to be used as the

requirements for professional qualifications as well as the accreditation criteria, it seems

inappropriate to prescribe the titles of qualifications awarded in the standards at least in

current Japanese settings.

The responses ‘Too detailed curriculum standards do not allow the creative and

innovative development of SW education’ and ‘They need to be kept simple. A huge

directory would be needed if detail takes over and none would use it properly’ are important.

‘Which items should be included in the standards’ and ‘How much volume the standards

should be’ are also important matters.
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As for the question of who recommended/prescribed that core/minimum standards should

be developed’ and who the responsible body is for formulating the core or minimum

standards, the most frequent response was ‘Association of schools.” Other responses such

as ‘Governmental body,” ‘Professional body,” ‘Broadly based body representative all of the

above’ and ‘All of the above plus civil society representation’ were not rare.

Some problems might arise if contents or developing process of the standards are

inappropriate, as pointed out by the response ‘The standards should reflect the vision,

mission and purpose of social work. If employers and governments alone develop these

standards, they may not represent what social work is about.’ It is a very important point

and it is necessary to think it through. However, it seems to be an important task to develop

the standards which can reach a consensus through participation of various stakeholders as

well as social work educators.

According to the result of the survey, a lot of the introduced standards are benchmarked

against the Global Standards for Social Work Education or the regional standards. It seems

important to have a global viewpoint in developing the standards in Japan. It should be

necessary to raise interest in the Global Standards for the Education and Training of Social

Workers in order to have a global viewpoint because it seems that Japanese do not take much

interest in the Global Standards.

In addition, most of the standards apply to a bachelor’s program and many of them apply

to a master’s program. The Japanese Association of Schools of Social Work is examining the
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standards which apply to master’s and doctoral programs. We should observe the

developing process of the standards which apply to master’s and doctoral programs closely

as well as the standards which apply to a bachelor’s program.

4. Looking Forward

The respondents are quite limited as they are 18 persons from 14 countries. It means that

this survey was not able to grasp the situation of the whole world about the standards

presenting the basic contents that all students should learn in their social work professional

education. In addition, some limitations are in the reliability of the findings because of the

frequent problems of the language in international surveys. Therefore, this survey is

preliminary and readers need to keep these limitations in mind.

However, the results of this survey provide a lot of suggestions, such as matters which

should be further examined and points which should be considered when introducing the

standards.

[t seems that interest in the standards for social work education is not much, information

about the standards in foreign countries is quite limited and the standards which are under

development have not been discussed actively and widely in Japan. In such situation, the

results of this survey could give a lot of useful suggestions to the future process of
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developing the standards.
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International Survey on Core Curriculum

In 2013, Japanese Association of Schools of Social Work will launch an accreditation
program for its member schools in order to improve quality of education and to ensure
its level.

As part of the efforts to set the accreditation standards, Social Work Professional
Education Committee is currently developing “Core Curriculum,” presenting the basic
contents that all students should learn in their social work professional education.

The purposes of this survey are to improve this “Core Curriculum,” to improve
quality of professional education in the field of social work and to ensure its level in
Japan by understanding perceptions and the current situation in other countries
regarding the standards that present the basic contents which all students should
learn in their social work professional education. Hence, your cooperation is deeply
appreciated.

Social Work Professional Education Committee will collect and analyze the data, and
it will publish a report.

Shigehiro TAKAHASHI
President
Japanese Association of Schools of Social Work

Haruhiko SAKAGUCHI
Social Work Professional Education Committee Working Group
Japanese Association of Schools of Social Work

I . Questions for ALL respondents

1. Please tell us about yourself.

Name:

Title:

Affiliation:

Tel:

Fax:

Email:

Country/Region:

Position at IASSW:
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2. Have any standards been introduced in your country, presenting the basic contents that
all students should learn in their social work professional education?

[0 Have been introduced

[0 Have NOT been introduced BUT being discussed
[0 Have NOT been introduced NOR discussed

1 Do not know

3. If no national standards have been developed are there regional standards that you are
expected to follow?

[J Yes
[J No

4. What do you think are some advantages of introducing standards that present basic
contents which all students should learn in their social work professional education?

5. What do you think are some disadvantages of introducing standards that present basic
contents which all students should learn in their social work professional education?

II. Please answer the following questions IF you chose the response “Standards have been
introduced” in Question I-2 or I-3.

1-1. Does the title of the standards in your country/region include the following terms?

[0 Core Curriculum
[1 Minimum Standards
[1 Do not know

1-2. Please fill in the title of the standards in your country/region.

Do not know
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2. Which of the following items do the standards include in your country/region?

Kinds (items) of attainment objectives

Levels of the objectives

Details of contents to be taught in order to achieve the objectives

The amount of time to be spent on each content in order to achieve the objectives
Timing (year or semester) to teach each content in order to achieve the objectives
Teaching methods of each content in order to achieve the objectives

Titles of the courses (subjects) to set up in order to achieve the objectives
Evaluation methods and standards

Teaching qualifications

Staff development

Titles of qualifications awarded

Articulation across different qualifications e.g. certificate, diploma and degree
Entry requirements

Quality assurance mechanisms

Other

!  Jodogogogoooogg

Do not know

3. Who recommended/prescribed that core/minimum standards should be developed?

0 Governmental body
[J Association of schools
[1 Professional body

1 Other

: J

[J Do not know

4. Who is responsible for formulating the core or minimum standards?

O Governmental body

[] Association of schools

[J Professional body

[] Broadly based body representative of all of the above
0 All of the above plus civil society representation

0 Other

{ J

[J Do not know
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5. Are your standards benchmarked against the Global Standards for Social Work
Education and Training or regional standards?

[J Benchmarked against the Global Standards for Social Work Education
[ Benchmarked against regional standards

6. To which program(s) do these standards apply?

Bachelor’ s program
Master’ s program

Doctoral program
Other

0 ogog

Do not know

7. How are these standards used?
[ They are accreditation criteria
[ They are requirements for professional qualifications

[ They are only models to be referred
[] Other

: J

[0 Do not know

8. What are your thoughts on these standards? (Free answer)

I. Questions for ALL respondents

1. Please use the space below for any comments on this survey. (Free answer)

Thank you for your cooperation!

Please return the form to Haruhiko SAKAGUCHI.
He will attend the board meeting on July 2nd,
You may also give this form to Vice-President Tatsuru AKIMOTO.
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